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OBIIME YCJIOBUSA 1O0I'OBOPA

00 HCI0/Ib30BAHNM 0AHKOBCKOM IIATEKHOM
KapToukM (3aximovaemoro nmocpeacreom CAbO
«UnuTepuer bank «Moii bank»)

Hactosmme OOue ycinoBus AoroBopa 00 HCHOJIB30BAHUM OAHKOBCKOW IUIATEKHOW KapTOUKU
(3axmouaemoro mocpeactsom CIBO «MutepHer bank «Moii baHKk») MpUMEHSIOTCS K JA0roBopam 00
WCITOJIb30BaHUM OAHKOBCKOW IUIaTeXHOM KapToukw, 3akiaouaeMbiM ¢ 01.08.2025 u sBnsroTcs HOBOM
penakiuei OOmMMX YCIOBUH JOroBopa 00 HCIOIB30BAaHUM OaHKOBCKOM MJIATEKHOM KapTOUYKH
(3akmouaemoro mocpenctBom CIIBO «Uurepher bank «Moit BaHk»), YTBEpKICHHBIX MPOTOKOJIOM
3acenanus IlpaBnenus 3AO0 «MTbank» ot 25.09.2017 Nell5, yTBepkIeHbIX B HOBOW peJaklMU
nporokonamu 3acenanus IIpaBnenns 3AO «MTbauk» ot 11.05.2018 Ne50, ot 28.02.2019 Ne22, or
09.04.2019 Ne 40, ot 29.04.2019 No49, ot 05.07.2019 Ne71, ot 20.01.2020 Ne9, ot 25.03.2020 Ned3, ot
21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07. 2021 Ne 92, ot 20.12.2021 Ne148,
oT 29.06.2023 No Ne96, ot 10.10.2023 Ne149, ot 31.10.2024 Nel67, Ha yCIOBHUSIX KOTOPBIX B MEPUOJ C
26.07.2019 mo 31.07.2025 BKIIOYMTENIBHO 3aKJIFOYECHBI JIOTOBOPHI 00 WCIOJIB30BAaHUM OaHKOBCKOM
maTexxHou kaprouku nocpenctsoM CHBO «MuTtepuer bank «Moit banky.

1.  TEPMMUHBI U ONIPEAEJIEHUSA

Arperaropbl — IOpUIMYECKHE JMIA, BKIKOYEHHbIE B IlapTHepckyro cerb baHka 1o HpPOAYKTY
«Kapta paccpouxu Nel «XanBa» u sBistomyecs BilaaeablaMy HHPOPMALIMOHHBIX PECYpPCOB (MHTEPHET-
IUIOMIA/I0K, TIaThopM, MPUIOKEHHH), HAa KOTOPBIX pasMeniaerca uHGopMauusa (TpeIoKeHNs)
IOPUANYECKUX H(UIH) (PU3UUECKHX JIMII O BO3MOXKHOCTU MPHOOPETEHUsI Y HUX TOBapoB (paboT/yciyr) ¢
OIJIATOW UX CTOMMOCTH C HcTioNb3oBaHueM Kaprouku.

AUC MO - aBroMaTU3uWpoOBaHHAas HWH(POPMAIMOHHAS CUCTEMa HCIOJIHEHUS JIEHEXHBIX
0053aTeNnbCTB, NMpeAHAa3HAuUEHHAs IS UCIIOJIHEHUs 0053aTeNbCTB IUIATENBIIUKOB IYTEM B3bICKaHHUS B
OeccroOpHOM MOpsAKE JIEHEXKHBIX CPEICTB Ha cyeTax B OaHKaX, HEOAHKOBCKHUX KPEIUTHO-(DMHAHCOBBIX
opranmzaiusax, OAO «bank pa3Butus PecnyOonuku benapychb», 37I€KTPOHHBIX JEHET B AJIEKTPOHHBIX
KOILIEIbKax B CUET YIUIAThl IUIaTeXel B OIOJKET, B TOM YHCIIE TOCYJapCTBEHHbIE 11€eBble OI0KETHbIE
(GoHIbI, rOCYIapCTBEHHBIE BHEOIOKETHBIE (DOHBI, JIJIsl UCTIOTHEHUS UHBIX JCHEKHBIX 0053aTEIbCTB.

AyTeHTHQUKAIUA — IpoLEeAypa NPOBEPKU HAaHHBIX, NPEAOCTaBICHHbIX KiMeHTOM, myTem uX
CPaBHEHHUs C JaHHBIMU, paHee 3aUKCUPOBAHHBIMU CUCTEMON UACHTU(UKAIIIH.

AYTCOPCHHIOBasi OPraHM3alUsi — CTOPOHHSSI OpraHu3anus 00 JIMIO, OCYLIECTBIAIOLIEE
JeSTeIbHOCTh B KAauecTBE HWHAMBHUAYAJIbHOTO MpPEINPUHUMATENS, KOTOpbIE BBICTYNAIOT B KadecTBe
UCTIOJIHUTENISL YCAYT M OCYIIECTBISIIOT YIPAaBJICHHUE MPOIECCOM peau3allii OTAEIbHBIX (QYHKUUH, HX
yacTel, OM3Hec-MPOIECCOB, BUJOB JAEATEIbHOCTH, COCTABISIONIMX MX PaOOTHI U YCIYTH, MepedaHHbIX
Bbankom (1ogHOCTBIO TMOO YaCTUYHO), B PAMKaxX CBOEH NEesTEIbHOCTH.

Bbank — 3A0 «MTbank».

BankoBcKHIi 1eHb — 4acTh OMEPAlMOHHOTO JTHS, B T€YEHHUE KOTOPOU MPOUCXOAUT OOCITyKUBAHHUE
KiinenToB u cTpyKTYypHBIX NoJpa3aeneHuil banka, mpenycmarpuBatoiiee npueM, opopmieHne, KOHTPOIIb
pacueTHBIX, KACCOBBIX, MHBIX IIEPBUUYHBIX YYETHBIX TOKYMEHTOB.

Bamrora Cuera — BamoTa, B KOTOpPON OTKphIT CuUeT M ocymiecTBiseTcs oTpaxeHue no Cuery
orepanuii, COBEPIIEHHBIX C HCIOJIBb30BaHUEM KapTouku, BHE 3aBUCUMOCTH OT BAJIIOThl COBEPIICHUS
orepanuu.

Bupryanbnas Kaprouka —Kaprouka, smuccus KOTOpOH ocymiecTBisieTcss 0e3 HCIOJIb30BaHUS
MJIACTUKOBOM 3arotoBku KapTouku.



Hep:xkatenb Kaproukm - Knment, sBistomuiics (U3MUECKUM JIMIIOM, WU (HU3UYECKOE JIUIIO,
ucnojp3oBaHue KapTouku KOTOpPBIM OCYIIECTBISETCS B CHJIy IIOJIHOMOYMS, IPEJOCTABIEHHOTO B
YCTaHOBJICHHOM 3aKOHOJATENbCTBOM IOPSIKE.

JloroBop 00 MCMOJIb30BAaHHH 0AHKOBCKOW MuiaTe:xHoii kaproukm (oroBop) — norosop Cuera
Knuenta, npeaycmarpuBaronuii ucnosibzoBanue Kaprouku mist nocryna k Cuery Kinenra.

JonoanurenbHasas Kaprouka — Kaprouka, BbimylieHHas B oOpamieHne Kk CueTy Ha OCHOBAaHUU
3asBJICHUSA-aHKETbI, yCTAaHOBJIEHHON bankoM ¢opmbl, Ha ums Kinuenra wim Ha uMst (U3NYECKOro JIULa,.
YIOJIHOMOYEHHOT0 KIMEeHTOM B OpsKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM.

Kaprouka (0aHKOBCKas IUIaTe)KHas KapToyka, B T.4. BUpTyanbHas KapToyka) — IUIATEXKHBIH
MHCTPYMEHT, obecnieunBarouii foctyn k Cuety KnuenTa it mony4eHHsl HATMYHBIX JEHEKHBIX CPEJICTB
U OCYUIECTBJIEHUS pacyeToB B Oe3HaIMYHOW (opMme, a Takke 00ecreyuBarolUi IpPOBEIEHUE HHBIX
orepanuil B COOTBETCTBUHU C 3aKOHO/AATEIbCTBOM.

Kauent (Bnagenen Cuera) — dpuszudeckoe nuio, 3akiounBiiee ¢ bankom Jlorosop.

MooujbHOe YCTPOICTBO - MOOWIBHBIA TenedoH, cMapT(oH, MUIAHIIET, CMAapT-9achkl W Jp. CO
BCTPOEHHBIMH TE€XHOJIOTHSMH, NPEJOCTABISAIOIIMMU BO3MOXKHOCTb HMHHMIIMHPOBAHMs IUIATE€Xa C
ucnonb3zoBanneM Kaprouku ¢ nmpumenenneM [limarexHoro cepsuca.

HeaBTopu3oBanHas onepanus - IUIATEXHAs ONEPALXs, HAa OCYIIECTBIEHUE KOTOpor [lepxkareinn
Kaprouku He nan cBoe coriacue.

HerosocoBoii kaHas cBsA3M — crioco0 oOecrnieueHus kommyHHukanuu ¢ Kimentowm, [lepxkarenem
Kaprouku mocpenctsom aiekTpoHHOM mouthl mybank@mtbank.by, conmanbhbix ceteii, MecceHKepOB,
yarta Ha Caiite, a Takxe B C/IBO.

HeyperyiupoBaHHblii ocTraTok 3agoskeHHOcTHM KimeHTa — CcyMMa JEHEXHBIX CPENCTB,
IPEBBILIAIOIIAs OCTATOK JEHEXHBIX cpeAcTB 1o Cuery Kiumenra n (unm) mumur osepapadra no Cuery
(mpu ero HamMuYWM), TMOO0 MAKCHMAaIBHBIA pa3Mep (JMMHT) KpeauTa (3a MCKIIOYEHHEM OBepApadTHOTO
KpenuTa) ¥ (WIM) OpeleibHbId pa3Mep eIMHOBPEMEHHOW 3aJ0JDKEHHOCTH IO HEMY, U OTpa)karollas
3anopkeHHOoCcTh KnmenTta nepen bankoM, BO3HUKIIYIO B pe3ynbTare ucnoib3oBaHus Kaprouku ee
JepxateneM 1 MHULIMAPOBaHUs Tuiatexel [lepxkarenem KapTouku, Mony4eHHs] HAIMUHBIX JIE€HEKHBIX
cpencte [epxkarenem Kaprouku, mpu OCYIIECTBIECHHUH BaIOTHO-OOMEHHBIX omeparuil Jlepxkarenem
Kaproukn.

OBepapadpt — naeberoBoe campao 1o Cuery, BO3HUKAIOIIEE B TE€UEHHWE OAHKOBCKOTO IHS B
pe3yibTare oBepapadTHOrO KpEeAUTOBAHHUS, M HE MPEBBIIIAtolIee TUMUT oBepapadra.

Opranusanmu — IOPUINYECKHE JIMNA, BKIOYEHHbIE B [lapTHepckyro cerb baHka 1o Nmpoaykry
«Kapra paccpoukn Nel «XanBa», KOTOpblE SBISIOTCS BIAAEIbLAMH IIJIATEKHBIX CEPBHUCOB,
UCIIONIB3YEMBIX JiepkaTessMu KapTouku A omiatel TOBapoB (paboT yCIyr) C HCIOJIb30BaHHEM
Kaprouku.

OTC - opraHu3alMi TOPIOBIM M CEpBHUCA, MNPUHUMAIOIIME IUIATEXH C MCIOJIb30BaHUEM
0aHKOBCKUX IUIATEXXHBIX KapTodek, BKIodeHHble B IlapTHepckyro ceth banka mo mponykry «Kapra
paccpoukn Nel «XanBa», B T.4. Opranmzaumu u Arperatopbl. [lepeuenr OTC, BKIIOYEHHBIX B
[TaptHepckyto cerb banka nmo mpoaykry «Kapra paccpouku Nel «XamBa», ompenensierca bankoMm u
pa3memaercsa Ha Caitre.

IMWH-kox — nepcoHaNbHBIA HIACHTH(PUKAMOHHBIH HOMEp (YHUKAJIbHAs IOCIEI0BATEILHOCTh
uudp, wu3BectHas Toabko Jlepxkartenro Kaprouku), wucmonb3yembiii baHKOM pu  MIPOBEICHUHU
ayreHTuukanuu Jepxkarens Kaprouku.

[MNH-xox Moxket HampaBisATbes epxarento Kaprouku mocpenctBom SMS-CooOrieHust Ha HOMEp
€ro MOOMJIBHOTO Tesie(hoHa TUO0 BpyUaThCsl IMYHO B 3alle4aTAaHHOM KOHBEPTE OJHOBPEMEHHO C BblIaueit
Kaprouxmn.

IToaTBep:kaeHne WACHTHGUKALNMOHHBIX [JAHHBIX — YCTaHOBJIEHHME JnM4yHOocTH Kimenrta mno
npenocraBieHHbIM B bank ¢pamumiuu u Homepy Tenedona Knuenra.

InaTtexHas cucreMa — MEXAYHApoAHAs TIUIaTeXHas cucreMa Visa, Mastercard, ruiarexHas
cucrema benkaprt.

IInarexHblii cepBHC —cepBUC, NpenocTaBisieMblii bankom /[lepxkaremto Kaprouku, B pamkax
OKa3aHMsl IUIATEXKHOM YCIIyTH SMUCCUH KapTOUYKH, TIOCPEACTBOM KOTOPOI0 00€CIIEUnBAETCs BO3ZMOKHOCTh


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

WHUIUUPOBAHUS IJIaTeKa C MCIOIb30BAaHUEM TEXHOJIOTUH, BCTPOCHHBIX B MOOWJIbHBIE YCTPOMCTBa U
IPEIOCTABIISIEMBIX KOMITAHUSIMH-Pa3pabOTYNKaMHi TaKuX MOOWIBHBIX ycTpoucTB (Samsung Pay, Apple
Pay, benkapt Pay u apyrue aHaJOru4HbIe).

IpaBuaa BIIK - IlpaBuna mnonb3oBaHMs OaHKOBCKMMH IIJIATEXKHBIMH KapToukamu 3AO0
«MTbBaHk», KOTOpBIE ABIIAIOTCS HEOThEMIIEMOH YacTbio JloroBopa.

IIpaBuaa IporpaMmbl JIOAIBHOCTH — IIPABUJIA, KOTOPBIE OIPEAEIISIOT NOPSAJOK IIPEIOCTABICHUS
KJIMEHTaM CIeLHaIbHBIX yciaoBHuil npu pacuerax Kaprouxoii. IIpaBuna Ilporpammbl J0SIIBHOCTH MOTYT
OBITh M3MEHEHBI baHKOM ITyTeM yTBEPKAECHHS HOBOM peaaKIuu.

IIponeccunroBasi cucreMa — IMPOrpPaMMHO-TEXHHYECKH KoMiuiekc IIporieccuHroBoro ueHTpa,
NO3BOJIAIOIIMI OCYHIECTBIIATH OIEpallMd C MCMOb30oBaHUMEM KapTodek, IpOBOAWUTH YYET ONEpaLUi,
ompeeNsaTh ycloBus ucnois3oBanusi Kaprouek banka, a Takke NpoW3BOAUTH PacdeThl C Y4aCTHUKAMHU
[LnatexHOM CUCTEMBI.

IHoapa3nenenne banka — pacueTHo-KaccoBbii IeHTp banka u(wim) apyrue noapasaeneHus banka
10 00CITy)KUBaHUIO (DU3UUCCKUX JIHII.

Caiit — odunuansaslii caiit banka B cetu VIHTepHeT, pacmonoXeHHBIH MO aapecy
https://mtbank.by.

CooOmenune — ysenomusienue Kimenrta (Iepxkarens Kaprouku) depe3 SJIEKTPOHHBIE KaHAJbI
uHdopmuposanus (push-yBenomiienue, SMS-cooOleHne, coOOIICHHE, HAMPaBICHHOE IOCPEICTBOM
HCIIONIb30BaHUsl MecceHKkepa Viber, aIeKTpOHHOU MOYTHI) 00 omepanusix ¢ ucnoib3oBanueM Kaprouku,
a TaK)Ke MHBIX ONepalusaxX U yciayrax, IpelyCMOTPEHHbIX HAacTOSIIUM J[0roBopoMm.

Cucrema JHCTAHUMOHHOIO 0aHKOBCKOro odciayxuBanusa (nanee — C/ABO) — coBOKYMHOCTh
TEXHOJIOTUH, TPUMEHSEMBIX B LIEJIAX MPEJOCTaBICHUS OAHKOBCKUX YCIIYT U OCYIIECTBICHUSI OAaHKOBCKHUX
orepanuii ¢ HCIOJIb30BAaHUEM MPOTPAMMHBIX CPEICTB M TEIEKOMMYHUKAIIMOHHBIX CHUCTEM (BKIIOYAS
cepucel «MHTepHer bank «Moi baHk» u MobOmibHOe mupuwiokenne «MTBank Mobyy),
ofOecrieunBalOIUX B3auMojeiicTBue baHka W KIMEHTOB, B TOM 4YHCJEe MepeAady dSJIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponbl — bank, KnueHr.

Cuet — otkpriBaeMblii Kiinenty bankom mo JloroBopy Tekymuii (pacueTHblil) OaHKOBCKHI CUET,
JOCTYI K KOTOpOMY OOecredrBaeTcs Mpu UCIob30BaHuK KapTouky .

Tapudublii nuan — HaObop O0aHKOBCKUX IMPOJIYKTOB, YCIYr M CEPBUCOB, a TAKXKE YCIOBHUS MX
npenocrasinenus Knuentam banka.

DJIEKTPOHHOE cO001IeHHe - COOOIICHHE B 3JIEKTPOHHOM BHJE, CBS3aHHOE C OCYIIECTBIEHUEM
bankom 0aHKOBCKHUX omepauui, cogepixaiiee HHPOPMALHIO JUIS UX OCYIIECTBICHUS WM HH(POPMAIIHIO O
IPOBEJCHHBIX MEPEeBOJaxX JIEHEXKHBIX CpPEICTB, JAPYryl0 HH(OpMalLMIO O TPEJOCTaBISEMBIX U
MpeIOCTaBIEHHBIX Yyciyrax baHka, kotopoe Qopmupyercs, MNOANUCHIBaeTCs (MOATBEPXKAACTCS) U
nepenaercs (nmpuHumaercs) nocpenctBom CJIBO B cOOTBETCTBUM € JOTOBOpoM Mexay bankom u
Knuentom ¢ coOmojeHneM mporenyp ©0€30MmacHOCTH. OJEKTPOHHBIE COOOLICHMS — SBISIOTCS
JIOKYMEHTaMH B 3JIEKTPOHHOM BUJI€E, OANMCAHHBIMU aHAJIIOTOM COOCTBEHHOPYYHOU MOJAIHUCH.

TepMuHBI  «aBTOpHU3alUsA», «OaHK-IKBaiiep», «OaHK-IMHUTEHT», «OaHKOMaT», «OJIOKHPOBKA
KapTOUKW», «UH(OKHUOCK», «HUCIOJIb30BAHUE KAPTOUKMUY», «KAPT-4EK», «KOMIIPOMETAIUS KapTOUKW»,
«TJIATSXKHBI WHCTPYMEHT, 00ECTEUMBAIOIINN HCIIONIh30BAHUE KAPTOUKW», «IIPOIECCUHTOBBIN HEHTPY,
«IIYHKT BbIAuW HAJIMYHBIX JIEHEXHbIX cpeAcTB (nanee — [IBH)», «peKkBU3UTHI KapTOUKH», «IMHCCUS
KapTOUKM» MCIONB3yI0TCs B JloroBope B 3HAu€HUSX, ONpENeNieHHBbIX B NMyHKTe 2 «MHCTpykuuu o0
OCYIIIECTBIICHUH Olepanuil ¢ 6aHKOBCKUMHU IUIATEKHBIMU KapTOUYKaMH U IUIATEKHBIMU MHCTPYMEHTAMH,
o0ecreynBaroIMMI X HCIIOJIb30BAaHUE», YTBEpkKAeHHON noctaHoBieHueM [IpaBnenus HaumonansHOro
O6anka Pecry6nmku benapych ot 06.10.2022 Ne378.

TepMUHBI «ayTEHTH(PUKAIMOHHBIE TaHHBIC», «IUIATEXK», «IUIATEKHAS OMEpaIusy, «ILIaTeKHBIN
WHCTPYMEHT», «I0JydaTesb Tuiatexka (OeHepuimap)», «IporecCHHT», «YHUKAIbHBIN HICHTU(PUKATOPY
UCIOJIb3YIOTCSl B 3HAUEHUSAX, ONPEJCICHHBIX IYHKTOM | CTaThu 2, 4acTbIO BTOPOM MyHKTa 2 craTtbu 28
3akona Pecrrybnmuku benapychk «O TIaTeXHBIX CHCTEMax U MJIATEXKHBIX yeayrax» oT 19.04.2022 Nel64-3.

2. TOPAILOK 3AK/IIOYEHUSA U CTPYKTYPA JOI'OBOPA


https://mtbank.by/

2.1. JIns 3axmrouenust Jlororopa KimeHTy HE00OX0IMMO MTOATBEPAUTH CBOU UICHTU(DUKAITMOHHBIC TaHHBIS
U npoiitu  MHorodakropuytro  Ayrentudukanumio. Ilpomenypa moarBepknenus — KimeHtom
UJCHTU(PUKAIIMOHHBIX TaHHBIX U MPOX0XkAeHUA AyTeHTHUKaUUU onpeneneHa B JloroBope Ha OKa3aHHe
YCIYT JTUCTAHIIMOHHOTO OaHKOBCcKoro oOcuyxuBanus (manee — JloroBope [IBO). JloroBop MoxeT
3aKIIIOYUTH (pU3nMUecKoe Iuio, uaeHtuduurpoBannoe bankoM kak kiaueHT baHka, 10CTOBEpHBIE TaHHBIE
0 KOTOpOM coJepKarcs B HH(POPMAIIMOHHBIX cucTeMax baHka 1u00 uWACHTU(DUIIMPOBAHHOE HA
OCHOBaHUU JAHHBIX, coJiepKamuxcs B MexxOaHKOBCKOM cucTeMe UACHTU(DHUKAIIH.
2.2. JloroBop cocTouT u3 Hacrosmux OOmux yciaoBuid JloroBopa u 3asiBICHUS-AHKETHI HAa OTKPBITHE
Cuera ¥ BbIauyy OAaHKOBCKOHM IUIaTEKHOW KapTOUYKH, 3allOJIHAEMON M moamnuchiBaeMoi KiueHtoMm B
AJIEKTPOHHOM BHJIE (aiee — 3asBICHHE-aHKETA).
2.2.1. B nacrosaumx O6mux ycnoBusix [loroBopa oTpakeHsl rnpasa 1 o0si3anHocTi CTopoH o J{lorosopy,
(uHAHCOBBIE OTHOLICHHUS, OTBETCTBEHHOCTh CTOPOH, MOPSIOK aKTHBALIMU, MCIOJIB30BaHMS, 3aMEHBI U
n3bATHA KapTouku, opsAaoK U3MEHEHHs U IpekpalleHus Jlorosopa, a Takxe npouue yciaosus Jlorosopa.
Hacrositiue OO6mue ycnoBust JloroBopa ¢ y4eToM IMOCHEAYIOIIMX peAakiuid pasmenieHsl Ha Caiite.
Knuent nomkeH o3HakoMuTbes ¢ Hacrosummmu OOmmmu  ycioBusiMu JloroBopa 10 3aKIHOYEHHUS
Jorosopa.
2.2.2. 3asBieHUe-aHKeTa SBISETCS JOKYMEHTOM B JJIEKTPOHHOM BHje, 3amoiHsiercs KiueHtom u
Hanpasisiercss UM B bank nocpenctsom CIABO B dopMe 371eKTpOHHOTO cooOlIeHMsI. 3asBlIeHUEe-aHKeTa
dopMupyeTcss Ha OCHOBaHMM JaHHBIX, mepenaHHeix Kmuentom banky mnocpeactBom C/ABO. B
3asiBieHnn-ankere KimeHT yka3plBaeT CBOU NEPCOHAIbHBIE JaHHBIE, aPEC PETUCTPALIUU U MPOKUBAHNUS,
JaHHBbIE O HAJIOroBOM pe3uaeHTcTBe U npedbiBanuu B CIIIA, BbiOupaer Bamory Cuera, mapameTpsl
BbIaBacMoii emy bankom KapTouku (HauMEHOBaHHE ILIATEXKHOM cHcTeMbl, THIl KapTouku) crocob
nonyueHus: Kaprouku (B cinyuae, ecnu yciaoBusiMH npoaykTa/TapudHoro miana npeaycMoTpeHa Bblgada
Kaprouku Ha ¢pusnyeckom HocuTtese (IJIaCTHKOBOM 3aroTOBKE)), a TaKXKe Mpouune yciaoBus JJorosopa.
3asiBIeHHe-aHKeTa MoanuckiBaeTcs KilmeHToM ¢ mOoMOIIbI0 MPOrpaMMHOIO cpeicTBa (TOCPEACTBOM
CJBO) 6e3 ucnonp30BaHus EKTPOHHOM udpoBoit nmoanucu. [loanuceiBas 3asBnenue-ankery, Knuent
MOATBEP)KJIAET, UTO:

- JaHHblE, BHOCHMbIE B  3asBJICHHE-aHKETy AaKTyaJlbHbl, JOCTOBEpPHbI U  BBEJICHBI
uAeHTUGHUIMPOBaHHBIM KinenToM;

- KnmueHT 03HakOMJIEH ¢ yKa3aHHBIMHU B 3asiBICHUU-AHKETE JOKYMEHTaMH, B T.4. C HACTOALIUMU
O6ummu  ycnousmu Jlorosopa, mnpasuiamu [Iporpammsl JIOsuIbHOCTH (B ciy4yae WX HaJIM4yusl I10
opopmisiemomy Kimentom nocpenctsom CJIBO OaHkOBCckOMy MpoayKTy/3akiatodaemomy [lorosopy),
[TpaBunamu BIIK, npuHuMaeT ux (cornamaercsi) U 00s3yeTcs coOI01aTh.

3asiBlIeHHE-aHKeTa U MHbIE JOKYMEHTHI, cpOpMHUpOBaHHbIE U nojanucaHHble nocpeactsom C/BO,
ABIIAIOTCA TOJUIMHHBIMM, LEJIOCTHBIMH, MMEIOT IOPHUAMYECKYIO CHILY, IPHU3HAIOTCSA IMOANHUCAHHBIMHU C
HCIIOJIb30BaHNEM aHaJIOra COOCTBEHHOPYUHOM MOAMKCH.

2.3. JIoroBop cuMTaeTcs 3aKIIOUCHHBIM C MOMEHTa coBeplieHus: bankom neicTBuii mo oTkpsiTHiO Cyera.
Haroi 3akirouenus JJoroBopa siBisiercs nata otkpbeiTus bankom Cuera.

2.4. KnueHT MoxeT o3HakoMUThes ¢ Kpatkumu ycinoBusimu JloroBopa, kotopeie hopmupyrorcs bankom B
knnenTckoMm unTepderice CIIBO mo odhopmieHno 0aHKOBCKUX MPOAYKTOB, HHUIIMUPOBAThH HAINPaBICHUE
bankom Kparkux ycnosuit JloroBopa Ha agpec CBOEH 3JIEKTPOHHOMN MOYTHI, 3alI0JIHUB COOTBETCTBYIOLIUI
yek-0okc B kiaueHTCKoM wuHTepdeiice CIIBO mno odopmiaeHuto OaHKOBCKMX MPOIYKTOB, JIMOO
pacrieuatath KpaTtkue ycnosust [loroBopa Ha 6yMa)kHOM HOCHUTEIE.

B Kparkunx ycnoBusix JloroBopa onpeneneHsl nepcoHanbHble nanHble KilmeHnra, angpec peructpanuu
Knuenra, kontakTHble JaHHble Kiuenra, cBenenus o 3anaroctu Kinuenra, nHGopMarys o moakIo4eHun
KnuenTa x ycinyram u cepucaMm banka (B T.4. mpenocTaBiseMbIM B pamkax TapudHoro mniaHa), BajitoTra
Cuera, napametpsl BblnaBaeMoil Knmenty Kaproukum (Tum, cpok AEHCTBHs), CIOCOO ee MOIy4eHUs U
crioco0 nmosrydyenust [IMH-kona, a Takxe npouune ycnosus [Jorosopa.

Kparkue ycnoBusi JloroBopa sBisitoTcs (opMoi BHEIIHEro mpenacTtaBieHus JloroBopa u
MOATBEPKJAI0T (akT 3akitoueHus Jlorosopa.

2.5. KiMeHT nmoATBepkKAaeT, u4To 3akiroyaeT J[oroBop B CBOMX JMYHBIX MHTEpECAX, HE JEHUCTBYET IO
MOPYYECHUIO WJIM B MHTEpECaxX TPEThUX JIMI U HE MPECIECAYET LeNb NIEPEAAUn TPEThEMY JINIY PEKBU3UTOB



Kaprouku 1 ayTeHTH()UKAITMOHHBIX TaHHBIX JUIS TIOJTYYCHHUS JOCTYIA K OTKPHIBAEMOMY B COOTBETCTBHUH C
Horosopom Cuery.

3.  NPEAMET U OBLIHUE ITOJOKEHUSA 1OI'OBOPA

3.1. Ilo nacrosmemy JloroBopy bank o0s3yercss He mo3aHee paboyero IHS, CIEAYIOUIEro 3a JAHEM
3axntoueHus JloroBopa oTkpsiTh Kitnenty Cuer, npeaocTaBuTh BO3MOXKHOCTh COBEPILIEHUS ONepanuil 1o
Cuery u npenocraButh B nosib3oBanue Knuenty Kaprouky, a Knuent mpenocraBnsier banky mpaso
UCTIOJIb30BaTh BPEMEHHO CBOOOHBIE ICHEKHBIE CPEICTBA, Haxosmuecs Ha Cyere.

3.2. Tlopsnok u ycnoBusi BegeHus Cyera, UCOIb30BaHUS U 0oOcioyx)uBaHusi Kaprouku, opranuzanus
pacyeToB IO OINEpALMSM PEMIAMEHTUPYIOTCS 3aKOHOAATENbCTBOM, [IpaBunamu IlnaTexHOW CUCTEMBI,
IIpaBunamu BIIK, npyrumu JiokaiabHBIMUA TPaBOBbIMHM akTaMu banka u JloroBopom, a Tak:ke KpeIuTHBIM
JIOTOBOPOM Ha TpeaocTaBieHue oseprapadrHoro kpeaura mo Cuery (B ciyyae 3aKIIOUEHHS] TaKOTrO
noroopa mexxay Kinuentom u bankom).

3.3. Kmment mnopywaer banky couceiBath co Cuera CyMMBbl OIEpanuid, COBEPIICHHBIX C
ucrnoibp3oBaHueM KapTouku, miatexxHbsIM opAepoM, opopMiIeHHbBIM baHkoM.

3.4. Kaprouka sBisiercss coOCTBeHHOCThIO banka, mepenaercs Jlepxkaremto KapToukn BO BpeMEHHOE
BJIQJICHUE U T0JIb30BaHUE. baHK MMeeT MmpaBo MPEKpaTUTh WIM NPUOCTAaHOBUTH AeiicTBue Kaprtoukwu, a
TaKKe 0TKa3aTh B BBIYCKE B oOparieHue (3amMeHe/nepeBbinycke) KapTouku ciiydasx, npeaycCMOTPEHHBIX
1.8.2 Hacrosmux O6uux ycnosuit Jlorosopa.

3.5. Ha ocHOoBaHHMHM 3asBICHH-aHKETHl YCTAaHOBICHHON (OpMbI BaHK MOKET BBITYCTUTH B OOpalieHue
nononautenbHyto Kaprtouky k Cuery Ha umsa Kimenra wnm ¢Qusnueckoro muia, HCIOIb30BaHHE
Kaproukn KOTOpbIM HpeayCMOTPEHO B CHJIy IOJHOMOYMS, IPEIOCTABIEHHOTO B YCTAaHOBJIEHHOM
3aKOHOJATENLCTBOM TMOPSAJIKE, €CIM YyCIOoBHsIMH mnponaykTta/TapudHoro mimaHa npeaycMOTpeHa Takas
BO3MOKHOCTb. Tun nonosHuTenbHONM KapTouky, a TakkKe CpOK €€ JEHCTBHs YKAa3bIBAa€TCS B 3asBJICHUH-
aHKeTe.

3.6. KumeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpAllMH, COBEPIICHHBIE C HCIOJIB30BAaHUEM BCEX
JononHuTeNnbHBIX KapTouek, sMutnpoBanHbIX k Cuery, pu 3ToM Bee yeaosus Jlorosopa u Ilpasun BITK
pacnpocTpaHstoTcs Ha Bce JomnonHutenbHble Kaprouku u ux Jlepkareneil, ecii MHOE HE OTOBOPEHO
Jorosopom.

3.7. Tlo ucreuennn cpoka naeiictBus Kaproukum, Haxopsmeiics B moib3oBaHuu y KimeHta, B ciydae
yTepH, kpaxu KapTouku, HE0OX0IMMOCTH €€ 3aMeHb! (IIePEBbINYCKa) B MHBIX cilydasx, KimeHty MoxeT
ObITh TpefocTaBlieHa B Mojb30BaHue HoBasg Kaprouka. 3ameHa (mepeBbinyck) Kaprouku Moxker
OCYILECTBIIATBHCS CIEAYIOIMMH crioco0amu (TMpH HAJIMYMK BO3MOXKHOCTH HCHOJIB30BAHUS KOHKPETHOTO
cnocoba oOpamenus Knuenrta ¢ uenbto 3ameHsl (mepeBbimycka) KapTouku B 3aBHCHMMOCTH OT THIIA
Kaprouku, npu4nHbI e nepeBbnycka 1 T.1.)

Ha OCHOBaHUH MUCbMEHHOTO 3asBJICHUS YCTaHOBIEHHOU (popmbl B nosipa3eneHnu banka,

noaTBepxkaeHuss KinrmenToM HeoOXxoaumocTn 3aMeHsbl (mepeBbinycka) KapTouku mocpeacTBoM oTBeTa
Ha CooOmenne banka (¢ mocieqylOmUM MOANKUCAHUEM YKa3aHHOTO 3asBJICHHS MpU MOJy4YEeHUU
Kaprouku B moppasnenennn banka),

YCTHOTO  MOATBepXkIeHHs KIHMEeHTOM HEeoOXOAMMOCTH 3aMeHbl  (mepeBbinycka) KapTouku
OTBETCTBEHHOMY paboTHMKY KoHTakT-l1leHTpa, moapasieneHuss banka (¢ mocieayronmM NoaIHMCaHueM
yKa3aHHOTO 3asiBIICHUs TPy moiydeHun Kaprouku B moapasaencunu banka),

BBINIOJIHEHUS JCUCTBHH co cropoHbl KimeHta mo 3ameHe (mepeBbimycky) Kaprouku mocpeacTtBoM
CAbO (c mnocnenyrouM MOANHCAHUEM YKa3aHHOTO 3asBICHUS Mpu nonydyeHuun Kaprouku B
nonpaszeneHuu banka).

3.8. Mo 3akmouenus Jloroopa KimeHT moipkeH caMOCTOsATeNbHO o3HakomuThes ¢ [IpaBumamu BITK,
2JIEKTPOHHAs BEpCHUs KOTOpBIX pazMenieHa Ha Caiite. bank Bnpase BHocuTh u3meHeHus B [IpaBuna BITIK
IIOCPEJICTBOM pa3MEIEHHUs dJIEKTPOHHOM Bepcun HOBoM penakuuu [Ipasun BIIK wa Caiire.

3.9. Kaprouka MokeT OBITh U3BSITA:

paboTHMKOM banka/mHOTO GaHKa/OpraHu3aIuy TOProBiu (cepBuca) mo TpedboBanuio banka,

YCTPOMCTBOM caMOOOCHyXHBaHUs (TMpuHauIekameM baHky wuiam wHOMY OaHKY) O NpUYHMHE
HeusBieueHus Kaprouku u3 ycTpoiicTBa caMoOOCITyKMBaHHUsI, 10 TEXHUYECKUM MPUYHHAM.



B cayuae uzbarus Kaprouku [lepkarens KapTouku mMoxeT oOpaTuThCsl B moapasaencHue banka nmm
KonTtakr-tientp banka s nonydenus HHGOpPMALUU O AATbHEUIIHNX TEHCTBHSIX.
3.10. 3axmrounB Hacrosmuii Jloropop, Kinuenr:
3.10.1. nmaer coriacue Ha OCYILECTBJIIEHHE ayIuO3alMCU TeIeQOHHBIX IMEperoBopoB ¢ bankom u Ha
UCIIOJIb30BaHUE JaHHBIX MaT€pHaJIOB B KAUECTBE I0KA3aTEeNIbLCTB IPH BOZHUKHOBEHUH CIIOPA;
3.10.2. nmaer cornacue Ha moiy4yeHue oT baHka M(MIM) YIIOJIHOMOYEHHBIX UM TPETbUX JIMI[ B TCUCHHE
cpoka neiictBus JloroBopa nndopmanuu o Hanuuuu y Kimenta 3ajgomkeHHOCTH 110 JIoroBopy, a Takxke
uHOU nH(popMau 1 TpeboBaHuil Mo JloroBopy myrem HampasieHus nucbMa no noure, CooOuieHus mo
pekBu3uTaM (aapec, HoMep TejaedoHa, aapec IEKTPOHHON MOYTHI), yKazaHHbIM B JloroBope (¢ yuerom
UX TOCIEAYIONMX HW3MEHEHHWH), a Takke mocpenctBoM ucroib3oBanus CJIBO, mMoOwibHON wu(wim)
CTalMoOHapHOU TeaehOHHOU CBS3H;
3.10.3. maet cornacue Ha nepenady uHpopmaiuu o Kiuenre, ycinoBusx JloroBopa, HCIIOTHEHUN
00s13aTenbeTB 1o JloroBopy Jinbo Ha MpeaocTaBlIeHue 10CTya K JaHHOW HHpOpMaluu AyTCOPCUHIOBBIM
OpraHu3aiusM, npuBieKacMbiM bankoMm mis:

- opopmienus Jlorosopa,

- noctaBku Kaproukn KiuenTy u(uinm) 10KyMeHTOB, 0OpPMIISIEMBIX MTPH 3aKit04eHnu JloroBopa,

- BBINIOJHEHHUs 3BOHKOB KiMeHTy mocpeicTBoM TeslepOHHOM CBSA3M C LENbI0 MPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kimenra B [loroBop M mH(MOpMAIMOHHBIE CHCTEMBI
banka, nosicHeHHsI BOIPOCOB KacaTelbHO YCIOBUH 3akitoueHHoro JloroBopa (Ipv UX BO3HUKHOBEHHH),
KOHCYJIbTUPOBAHUS MO YCJIOBUSAM IPOJYKTA, BBISICHEHUS] IPUYMH HEUCIIOIb30BaHUSI MPOAYKTA, CTEIEHU
YJIOBJIETBOPEHHOCTH PUOOPETEHHBIM MPOIYKTOM M KaUyeCTBOM 00ciyxuBaHus B baHke,

- ormpaBku yBepomiieHuit/Coobmennii Knuenty B mopsiake W cilydasiX, HpPEIyCMOTPEHHBIX
JloroBopom,

- ToJlydeHHs, OoOpabOTKM W XpaHeHHs (B T.4. C NPHUBJICUCHUEM IPOrPAMMHO-TEXHHUYECKHUX
KOMILJIEKCOB U YCIIYT) CBEJIEHHH, CBA3aHHBIX C 3aKJII0UYEHUEM U UcnonHeHneM Jlorosopa,

- OKazaHus yciyr (paboT) B obOmact MHGOPMAIMOHHBIX TEXHOJIOTHH, BKIIOYas pa3pabOTKy,
N0paboTKy 0aHKOBCKMX MH(OPMALIMOHHBIX CUCTEM U IPOTPaMMHOT0 oOecrieueHus,

- BBINOJHEHUS] MHBIX (YHKIMM IpU yclaoBHM, 4TO baHK 3a7elicTBYeT yKa3aHHbIE OpraHU3alluu B
IIPOLIECCE 3AKJIIOUEHUS, CONPOBOXKIEHUSA M HCIOJNHEHus JloroBopa, a Takke JUIsl OKa3aHUS yCIyT
(BbITIONIHEHUST paboT) baHky, HEOOXOAMMBIX AJis BHINOJHEHUS BaHKOM JMIIEH3MOHHBIX TPEOOBAHUU U
UHBIX TPeOOBaHUI 3aKOHO/IATENBCTBRA.

[lepeueHb AyTCOPCHHIOBBIX OpraHu3aluil (nmepeaanHbix UM QyHKIMI) pa3menieH Ha Caiite.

Cornacue Kiumenta Ha nepenauy bankom wuHbopmanuu AyTCOPCHHTOBBIM —OpraHHU3alUsAM
JneiicTByeT A0 mpekpaiieHus (pacropxeHus) JloroBopa, B T.4. 10 MpeKkpamieHus (pacTOpxeHHs)
00513aTeNIbCTB M0 B3aMMOCBSI3aHHOMY C HUM KPEJUTHOMY JI0TOBOPY WJIM JTOTIOJIHUTENIHOMY COTJIAIlICHHIO
K /lorosopy.

Wudpopmanus o Kimenre u JloroBope MoxeT nepeaaBatbcsi baHKOM AyTCOPCHHTOBBIM
OpraHM3alUsiM B TEUEHUE CpOKa JIEWCTBUS COOTBETCTBYIOIIETO COTJacHsi M  HCIOJIb30BAaThCA
AyTCOPCHUHIOBBIMH OpTaHM3alUsIMU TOJIBKO JIJISI LIeJIel BBITOJHEHHS TepeJaHHON (PyHKINH.

KnueHnt umeer mpaBo Ha OTKa3 OT COTJIacHsi, OT3bIB paHee MPEeAOCTaBICHHOIO COIJIacus Ha
nepenayy bankom uHdopmanuu o Knuenre u JloroBope AyTCOPCHHIOBBIM OpPraHU3aIUsIM B TOJIHOM
o0veme unm yactuyHo. [Ipu 3tom KieHT HeceT pUCK HEBO3MOXKHOCTH MCIONHEHHS baHkKOM cBoOMX
00513aTeNIbCTB 10 J{oroBOpY B CBSI3U € TAKUM OTKa30M (OT3bIBOM).

3.11. KnueHt maer corjacWe Ha TpeJOCTaBJICHHE JO0CTyma JlepkaTento JOMOJHUTENbHONH KapToukw,
HaJICJIEHHOMY IIOJJHOMOYMSMH, NPEJOCTAaBICHHBIMU B YCTaHOBJIEHHOM 3aKOHOJATEIIbCTBOM MOPSAAKE K
CBEIICHMSIM, COCTaBJISAIONMM OaHKOBCKyro TaiiHy Kimenrta mnocpeactBoMm wucnoib3zoBanus CJIBO
«UnTtepuer-6ank «Moii banky», «MTBank Moby» (B TomM umcie Ha mpocMOTp HH(OpMaruu 1o
oreparusM, oTpaxkeHHbIM 110 Cuety Kituenra)y.
3.12. B cootBercTBHH ¢ HacToAmMM JloroBopom baHk oka3bIBaeT ClieAyIOIINE TUIATEKHBIEC YCIYTH:
3.12.1. pacyeTHBIC YCITYTH:

oTKphITHE (3aKpbiTHE) Cuera,

crycaHue U(WIn) 3a4uClIeHUe JEHEXKHBIX cpelcTB 1o Cuery,



HaIpaBJieHUE MOJATBEPXKICHUM, KacaroIIMXCS HWCHOJHEHUS IUIATeXHBIX HWHCTpyKuui J[lepxkatens
Kaprouxu,

WHBIE pacueTHbIE OINepaluu, CBsi3aHHble ¢ oOcimyxuBaHueM Cuera M orpaxkeHueM 1o Cuery
UH(OPMALIUH O ABMKEHUU JACHEKHBIX CPEICTB);
3.12.2. YCIIYTY MHUITMAPOBAHUS TIJIaTEkKa, BKIIOYAIONINE B ¢€0s CIICAYIOMINE BUIBI YCITYT:

00paboTKa maTexa, HHUIIMATOPOM KOToporo sBisercs [lepxkartens KapTouku, B 3JEKTPOHHOW WIIH
WHOH dopme;

nepeaaya TOCPEACTBOM  IJIATEKHOTO  yKa3zaHUs  (TUIATEKHOW  WMHCTPYKIMH)  WH(OpPMAINH,
HEOOXOIUMOM [UIsl OCYIIECTBJICHUS IUIaTeka W (WJIKM) MpueMa JCHEXKHBIX CPEICTB IO IUIATEXY:
pacueTHOMY LIEHTPY, U (UJIN) IJIATEXKHOMY arperaTopy, U (Win) NOCTaBUIMKY IJIATEXKHBIX MHCTPYMEHTOB,
HEOOXOIUMON JUIsl OCYLIECTBIIEHUS MOCIHEAHUM (MOCIHEAHMMHM) IulaTexa U (WiM) ImpueMa JACHEKHBIX
CPEJICTB IO IJIATEXKY;

3.12.3. YCIYTH 10 SMHCCHHM (CO3JaHUIO0) WM PACIpPOCTPAHCHHE IUIATSIKHBIX HWHCTPYMEHTOB,
BKITIOYAIONTUE B €051 IMUCCHIO OAaHKOBCKHX TUTATEKHBIX KAPTOUCK;
3.12.4. nH(OPMAaLIMOHHBIE TUIATEKHBIE YCIYTH, BKIIOYAIOIIKE B ce0s CIeIYIOIINE BH/IbI YCIIYT:

npefocTaBieHre HHPOpMALUU, HEOOXOMMOM I OCYIIECTBICHUS TUIATEXka,

cobop, obOpaboTka, XxpaHeHue, mpeiacTaBieHne uHPopmanuu KIMeHTy wWiu TpeTbeMy JHUIy IO
MOPYYCHHUIO U C COTJIACHsI TIOJIb30BATENS O COCTOSIHMU cyeTa (00 ocTtaTkax M (WJIH) ABMKCHUHU JIEHEKHBIX
CPEICTB), O IUIaTexax M (WIHM) MepeBOJaX JEHEXKHBIX CPEICTB, OCYIIECTBICHHBIX MO 3TOMY CUETY,
IUTATEKHBIX 0053aTENIbCTBAX, MHOW WH(POPMAIINH, CBSI3aHHOH C TUIATe)KaMH, IUIATEKHBIMHU ONEPALUSIMH H
() cyeramu,

npeicTaBieHne HWHGOpMAMKM 1O onepanusM, oTpaxkeHHbiM 1o Cuery Kimenra, [lepxkaremnto
KapTouku, HajeneHHOMY IOJIHOMOYHUSIMHU, MPEIOCTaBICHHBIMU B YCTaHOBJICHHOM 3aKOHOAATEIhCTBOM
nopsiake mocpeacTBoM ucrnonbzoBanus CABO «MuatepHeT-6ank «Moit bank», «MTBank Mobyy.
3.13. MomeHT 6e30T3bIBHOCTH IJIATEXA MO ONEPaLUiIM C UCTIOTIb30BaHueM KapTouku HacTymnaerT:
3.13.1. mpu coBepmennn Tuateskeii B AMIC «Pacder» ¢ HCIOIb30BaHMEM CEPBHCOB MIIM YCTPONCTB
banka — ¢ MomeHTa 6e30T3bIBHOCTH, omnpenenseMoro AUC «Pacuery;

3.13.2. npu coBeplIeHNHU IUIATeka C UCHOIb30BAaHUEM CEPBUCOB MM yCTpOoHCTB baHka 1mo GaHKOBCKMM
pekBu3uTaM, ykazanHbIM Jlepkatenem Kaprouku, 3a nckimouenuem AVC «Pacuery:

ecii OaHKOBCKMU CYET IMoJiyyaTess IUlaTeXa OTKPHIT B baHke — ¢ MOMEHTa 3a4MCICHMS JIEHEKHBIX
CPEJICTB Ha CUET MOoIydaTess IiaTexa;

eciii OaHKOBCKUH CUET MoJydaress MmiaTexa OTKpBIT He B baHke — ¢ MOMEHTa MepeyrcIeHHs IEHEKHBIX
cpencts u3 banka no pekBusnuram, ykasaHHbiM Jlepxartenem Kaprouky;

3.13.3. B MHBIX clTy4asiX — C MOMEHTa IPEAOCTaBICHH COracusl Ha COBEPIIECHHUE MIATEXHON ONepaIiy.
3.14. MomeHT 0e30T3BIBHOCTH IUIATEXa IO ONepanusiM 0e3 HCIoib30BaHWs KapTouku HacTymaer c
MOMEHTa OTPaXKEHUsI CyMMBI IL1aTexa 1o cuery Knuenra.

3.15. [Inarex cyMTaeTCsi UCIIOJTHEHHBIM C MOMEHTA OTPayKEHHs CyMMBI Ij1aTexa o cuery Kinuenra.

3.16. MoOMEHTOM HACTYIUIGHHUSI OKOHYATEIbHOCTH IUIaTeXa SBISETCS MOMEHT  OTPaKEHHS
COOTBETCTBYIOILIETO I1aTexa 1o cuery Knuenra.

3.17. MakcuMaJTbHBIN CPOK OCYIIECTBIICHUS TUIATEKHOW OTIepaIiiy (OKa3aHusI IIATSKHON YCITyTH):

npu ucnonb3oBanu Kaprouku — 30 (Tpuanate) KajJleHAapHBIX JHEH;

6e3 ucnonbp3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JIHSL.

3.18. IIpenocraBieHneM corjacus Ha COBEpIICHUE IIIATEKHON ONepaluy sBIISETCS:

3.18.1. 0 omepanusM ¢ Hcnonb3zoBanueMm Kaprtouku — cosepuenue Jlepxkarenem Kaprouku
neiictBuil s ayreHtTuukanuu Jepxkarens Kaproukuy;
3.18.2. 10 OmepalusM, COBEPIIEHHBIM 0e3 ncnoib3oBaHus KapTouku, — mojmnucaHue JOKYMEHTOB

Ha OyMa)kKHOM HOCHUTEJIE.

3.19. OT3bIB cornacusi Ha TUIATEKHYIO OIEpAIMI0 OCYIIECTBISETCS MOCPEACTBOM HampaBjieHusl B baHk
3adBJICHUS Ha OTMEHY IUJIAaTeKHOM oOlepanuu, COAEP)KALero PEeKBU3HUTHI OIlepaluy Ha OyMaKHOM
HOCHUTCIJIC IIpU JIMYHOU siBKe B baHk A0 HACTYIUUJICHUSA MOMCHTA 6630TSBIBHOCTI/I IJIaTexa.

3.20. bank o0ecreynBaeT TapaHTHPOBAHHUE 3aBEPIICHHUS pPACYeTOB M OKOHUYATEIBHOCTH IUIATEKEH
MOCPCACTBOM UCIIOJIB30BaAHUS CIICAYIOINUX METOJ0B U NPOUCAYP:



YCTaHOBJICHHE JIMMUTOB M OrPaHWYEHHM 10 oOlepauusM C Hcronb3oBaHueM KapTtouku u (uin)
orepanusmM 1o cuery 6e3 ucronb3oBanus Kaproukwy,
MIPOBEJICHUE OTEPALIUIA C YIETOM OYEPEIHOCTH IJIATEKHBIX HHCTPYKIUH;
OCYILIECTBJICHUE pACUETHBIX OIepaluii He TMo31Hee OaHKOBCKOIO JHs, CIEIYIOIIEro 3a JHEM
NOCTYIUIeHUsI B BaHK COOTBETCTBYIONIMX IIATEKHBIX HHCTPYKIIH.
3.21. Jnsa coBepiieHuss onepanuii ¢ mnomompio [lmarexnoro cepsuca [lepxarento Kaprtouku
HEO00XO0aUMO:

3apeructpupoBarb Kaprouky B I[lnatexxHom cepBuce IMyTeM BBOJa (WM CKaHUPOBAHMUS)
pexBusnutoB Kaptoukm, 3nHauenuss CVC2/CVV2/KIIII2 konma, koga MOATBEPKIEHHUS (OIHOPA30BOTO
napoJisi), MOJy4YeHHOTo B Buae SMS-cooOieHns Ha Homep MoOMIbHOTO TenedoHa Jlepxkarenst KapToukHy,
3aperucTPUPOBAaHHBIN B yueTHOU cucteme banka. Co3nanusiii npu nodasieHun Kaprouku B [TnaTexxnbiii
CEPBHC YHUKAIbHBIA UACHTU(DHUKATOP XpaHHUTCA B 3amM(DPOBAHHOM BHUJEC B 3AIIUIEHHOM XPAHUIIHINE
MOOUJIBHOTO YCTPOMCTBA U MOKET MCIOJIb30BaThCS B T€UEHUE cpoka jercTBusa Kaprouku;

ycTaHoBUThH B [lmatesxxHoM cepBuce criocod ayreHtudukanmm [lepxkatens kapTodku (BBOA Koja,
BBOJ MapoJisi, BBOJ MEPCOHAIBHBIX OMOMETPUYECKHUX JAHHBIX U T.[.) B 3aBUCUMOCTH OT TEXHUYECKHX
HacTpoek [lnarexHoro cepsuca.

Ommara B OTC mnpoBoautcs mnyreM BblOOpa B IlnarexxHOM cepBHCE COOTBETCTBYIOIIETO

VHUKQJIBHOTO HWACHTHU(UKATOpPA U TOJAHECEHHS MOOWJIBHOTO YCTPOWCTBA K TEPMHUHAIBHOMY
000pyI0BaHUIO.

4.  ®OYHKHUOHAJIBHBIE OCOBEHHOCTH 11O UCIIOJIb3OBAHUIO KAPTOYKHA

4.1. JloroBopoM ycTaHaBJIMBAIOTCSH (YHKIHMOHAJIbHBIE OCOOCHHOCTH IO HCHOJIb30BaHMIO Kaprouku u
pexxumy pabotsl Cyera mpH €ro 3aKIIOYEHHH Ha YCIoBUsX cienyromux Tapudaeix mianoB: «Kapra
paccpouxu Nel «Xanay, «Kaprta paccpouxu Nel «Xansa MIX», «Kaprta paccpouxu Nel «Xansa MAX»,
«Ilotpebutenbckuit  kpeaut Ilpome Ilpoctoro», «Ilorpeburensckuii kpeaut «Eme Oonbiiey,
«[Torpedurenbckuit Kpeaut «Boipydaii».

4.2. Tlpm 3axmouenuu [loroBopa Ha ycnoBusax Tapudubeix mumanoB «Kapra paccpoukn Nel «Xamay,
«Kapta paccpouxu Nel «Xansa MIXy, «Kaprta paccpouxu Nel «Xansa MAX»:

4.2.1.nony4yenne KimeHTOM HalW4YHBIX JCHEXKHBIX CPEICTB BO3MOXXHO TOJBKO B pa3Mepe OcTaTKa
COOCTBEHHBIX JIeHEXHBIX cpencTB Kinenrta Ha Cyere, eciiM HHOE HE BBITEKAeT U3 YCIOBUH KPEIUTHOTO
JIOTOBOpa Ha MpeaocTaBieHue opepapadTHoro kpeauta no Cuery, 3aKIIOYEHHOrO MeXIy baHkoM H
Knuenrom Ha ycnoBusix Tapudnbix mmanoB «Kapra paccpouxu Nel «XanBay, «Kapta paccpouxu Nel
«XanBa MIX», «Kapta paccpouku Nel «Xansa MAX»;

4.2.2.BeimonHenne  Knuentom onepanuii  Ge3HasMyHOM  ormulaTel  TOBapoB  (paboT, yciyr) ¢
ucrnonb3oBaHueM KapTouku ocymiecTBiasieTcss ¢ COOJIOJIGHUEM TMPaBUJl BBIMOJHEHUS O€3HATMYHBIX
IUIaTe)KEH, YCTAHOBJICHHBIX KPEIUTHBIM JOTOBOPOM Ha IpeNOCTaBICHHE OBEpApadTHOro KpeauTa o
Cuery, 3axnoueHHoro Mexay bankom u Kinentom Ha ycnosusix Tapudusix mianoB «Kapta paccpouku
Nel «XanBa», «Kapra paccpouku Nel «Xansa M1X», «Kapta paccpouku Nel «Xamsa MAX».

4.3. Tlpu 3axmrodyeHnn JloroBopa, IpeIycMaTPUBAIONIETO BBITYCK B oOpameHue BupryanbHOM
Kaprouku:

4.3.1. Knuenty Beimyckaercss BupryampHas Kaprouka. CBenmeHHMss 0 TMONHBIX peKBH3UTax Kaprouku
npenocrasisitores Jepxkarento Kaprouku mocpencrsom MoouminsHoro npuioxenust «MTBank Mobyy;
4.3.2.mocne Beimycka B oOpamenne bankom BuprtyampHol Kaproukum ee m3oOpakeHHE MOSBISIETCS B
CIABO. C »sroro Momenta Bupryanbnas Kaprouka cumraercss BblnaHHON KimeHTy M cTaHOBUTCS
JOCTYIHOM AJis ucnoiib3oBanusi Kinmenrow;

4.3.3. bank obecnieunBaet npeaoctasiaeHue gocryna k Cuery Kaprouku nocpencrsom C/1b0O;

4.3.4.1ipu COBEPIICHUH PACXOIHBIX OMEPAINi TOCTYITHBI CICIYIOIINE OTIePaIIH

- orutara ycayr B CIABO,

- IEPEBOJL ICHEKHBIX cpeAcTB co CueTa Ha cyeTa KapToueK, SMUTHPOBAHHBIX baHKOM, a Takke KapTodyek
Mastercard, Visa, benkapT, sSMUTHpOBaHHBIX APYrUMHU OaHKaMu (TIPH MOJICPKAHUU UMU TexHoJoruu 3D
Secure), Bemmomnsiembie B C/IBO,



- IOJIy4€HHE HAIMYHBIX JICHEKHBIX CPEACTB PACXOIHBIM KaCCOBBIM OpJIepoM B kKaccax banka,

- IEPEBOJI ACHEXKHBIX CpeAcTB co Cyera 1o miaTexxHoMy nopydenuto Knmenra.

4.3.5. nononHenne (Cyera [EHEKHBIMH CpPEICTBAMU BO3MOXKHO B OC€3HAIMYHOM TMOPSAKE — C
ucnons3oBanueM CJIBO u cucremer AUC «Pacuet», mubo myTeMm coBepIIeHHs OaHKOBCKUX IEPEBOOB, a
TaKk)Ke HAIMYHBIMU JCHEKHBIMU CpeJICTBaMU — B kaccax banka o Homepy Cuera;

4.3.6. pyHKIIMOHAIBHBIE OTPAaHUYCHUS MO HCIOJb30BaHUIO KapTtouku (momyuenuto goctyma k Cuery)
ykazanHeie B 1.11.4.3.3 - 4.3.5 Hacrosmmx OOmmx yciaoBui JloroBopa, AEHCTBYIOT 10O MOJy4YEHUS
Knuentom Kaprouku Ha pusnueckom HocuTese (IIIACTHKOBO 3arOTOBKE).

4.3.7.1Ipu Beimaue KnueHnty Ha (u3nueckoM HOCHUTENE paHee BBINYIICHHOW BUpTyalbHONH KapTOUYKH,
Kaprouka moxer mpenocTaBisThesi 0e3 HaHeceHus: bankom pexBu3nToB KapToukm Ha IUIACTHKOBYIO
3arotoBKy. CBeleHusi 0 NHONHBIX pekBu3uTax KapTouku mnpenoctaBisioTcess KimeHTy mnocpenctBom
MooubHOTO nprItokeHus: «MTBank Mobyy.

4.4. OcymectBieHue omnepauuid ¢ wucnonb3oBanueM KapTouku oOecnednBaeTcs —CIEIYIOIIUMHU
crocobamu:

4.4.1. mocpencTBOM UCHoONb30BaHUA KapTouku, sMuccHus KOTOPOW OCYIIECTBISUIACH C HCIIOIb30BAHHEM
3arOTOBKHU KapTOYKH:

OECKOHTaKTHBIM CIOCOOOM (ITOCPEACTBOM MPUMEHEHUS TEXHOJIOTHH PAAMOYacTOTHON UACHTU(DUKAIINN);
KOHTaKTHBIM CHOCOOOM (C 4T€HHEM MHKporipoueccopa crangapra EMV (uumna) u (WiM) MarHUTHOM
IOJIOCHI);

4.4.2. nocpencTBoM ucnoabzoBanus [lnarexHoro ceppuca;

4.4.3. nocpeactBom ucnoib3oBanus C/IbO;

4.4.4. nocpeacTBoM BBoja peKBU3UTOB KapTouku B 11100anbHOM KOMITbIOTEpHOU ceTu MHTepHeT;

4.4.5. mocpeacTBOM BBOJA PEKBU3UTOB KapTOuku Ha MIaTeKHOM TEPMHHAJE OpPraHU3aIlMH TOPTOBIH
(cepBuca).

45. bank MoxeT oka3piBaTh ycinyru KiueHnty mno odopmieHuo (hopMHUpPOBAHHIO) IJIATEKHOM
UHCTPYKIUHU B opme JIoKyMeHTa B 2JIEKTPOHHOM BHJE, ITPH STOM MOPSAOK U CIIydau OKa3aHUS TaKUX
YCIIYT ONPECISIOTCS B TOTOBOPE HA OKa3aHHe YCIyr B MOOMIbHOM npuioxenun «MTBank Mobyy.
[epeuncnenne neHexHbIX cpencTB co Cuera mo mopydeHnro KimeHTa OT MMEHH M 3a CYET JIEHEeKHBIX
cpeactB KimeHTa MOKeT OCyLIeCTBIATHCA MMOCPEACTBOM IJIAaTeXHOro opaepa banka, ycnoBus miarexa
0 KOTOPOMY TpEIABApUTENFHO COTJacoBaHbl M moATBepkaeHbl Kimentom. [lopsnok u  ciydau
UCIOJIb30BAaHUSl YKAa3aHHOTO IUIATEXKHOTO OpJepa ONPEIENSIOTCS B JOTOBOpPE Ha OKa3aHHE YCIYr B
MoOuIbHOM mpriioxkeHnn «MTBank Moby».

5.  OBA3AHHOCTU KJIMEHTA

5.1. Jlns otkpeitus Cuera u Bblllycka B oOpamienne Kaprouku mpu 3akitoueHuu JloroBopa ykaszaThb
JIOCTOBEpHBIC CBEICHUS (B T.4. PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIONIETO JTMYHOCTh) TIPU 3aTOJHEHUN
AQHKETHBIX JAHHBIX.

5.2. He nepenaBare KapTouky, MOOMIEHOE YCTPOICTBO B TMOJB30BAHUE M PACIIOPSHKCHUE APYTHX JIUII,
obecrieunth KoH(puaeHIManbHocTh HHpopmarmu o [IMH-kone, monueix pekBusutax Kaprouku (Homep
Kaprouku, cpok neiictus, CVC2/CVV2), nuHaMHUYeCKUX TApONsSX, HampaBiseMbIX baHKOM B
Coo01eHusx, ¥ He coo0IIaTh JaHHYIO HHPOPMALIMIO TPETHUM JIMLAM (B TOM uucie paboTHukaMm banka),
HE yCTaHaBJIMBaTh Ha CBOU yCTpoWcTBa (MOOWIBHBIN Tele(OH, IUIAHIIET, IEPCOHATbHBIH KOMIBIOTED U
ap.) npuinoxenus ynanennoro gocryna AnyDesk, RustDesk, LiveTex u apyrue mo HaCTOSIHUIO TPETHHX
JUI B IEJAX TNPEJOTBPAIICHUS COBEPIIEHUS TPETbUMHU JMIIAMU IPOTUBONPABHBIX JEHCTBUH C
pexBu3uTamMu Kaprouku.

5.3. Tlpu nomyyennn KapTouku Ha ¢puzndeckoM HocuTene (TUTAaCTUKOBOM 3arOTOBKE) HE3aMeIITUTEIHHO
pacriucatbes Ha 000poTHOM cTtopoHe Kaprouku Ha mosnoce st noxnucu Jepxkarens Kaprouku (npu ee
HAJIUYUN).

9.4. OcylecTBIATh ONEpPAlUU B IPEJEiIax MOJOKUTEIBHOIO OCTaTKa JEHEXKHBIX cpelcTB Ha Cyere H
(wm) numuta OBepapadra, YCTaHOBIEHHOTO KPEAUTHBIM JIOTOBOPOM H(WJIHM) JIOTIOJTHUTEIbHBIM
COrallleHueM TNpu ero 3akiarodeHud. Ilpy  Bo3sHukHOBeHMM HeyperynnpoBaHHOro ocrarka
3af0;keHHOCTH KinenTa, baHk CaMOCTOSITENbHO yCTaHABIMBACT IPUUMHY €0 BOZHUKHOBEHUS U B CPOK,
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He mnpeBblmaromuidi 7 (cemb) paboumx aHEH ¢ MoMeHTa orpaxkeHuss nmo Cuery KimeHta cymmbl
HEYPEryJIMpPOBAHHOTO OCTaTKa 33J0JDKEHHOCTH, yBeaomisieT KimeHTa o HEOOXOJMMOCTH MOTalleHHs
(BO3BpaTa) CyMMbI HEYPETr'yJIMPOBAaHHOI'O OCTaTKa 3a0JLDKEHHOCTH OJHHUM M3 CIIOCOOOB, YKa3aHHBIX B II.
12.9 nacrosmmx O6mux yciosuii JloroBopa.

B cnyyae Bo3HHMKHOBeHHsA HeyperynupoBaHHOrO OCTaTKa 3aJOJDKCHHOCTH IIOTaCUTh €ro B
teueHue 14 (uetpipHaanaTH) pabouux AHEH C 1aThl BOSHUKHOBEHHUSI.

HeyperynupoBaHHbIi  OCTaTOK  3aJ0JDKEHHOCTM MOXET BO3HUKHYTb IIPM  OTCYTCTBHH
JI0OCTaTOYHOT'0 KOJIMYECTBA JEHEXKHBIX cpeicTB Ha Cuere B pe3yJibTaTe:

- U3MEHEHUs KypCOB BAJIIOT, IIPUMEHSIEMbIX IIPU OJIOKUPOBKE CyMMBbI onepanuu no Kaprouke u
npu obpaboTke omepauuu 1no Cyery, eciy CyMMa ONeEpaliy, MOCTYMHBIIEH K 00paboTKe, MPEeBbIMIaeT
cyMMy cpencts Ha Cuere;

- U3MEHEHUS KypCOB BAIIOT, IPUMEHSIEMBIX MPH 00paboTKe Oneparuii mo 3a4nciIeHuIo JEHEKHbBIX
cpeacts Ha KapTouky, cOBepIIEHHBIX B YCTpOMCTBax (cepBHCax) MHBIX OaHKOB, Ha JaTy U BpeMms
00pabOTKM aBTOpU3AaLMU W Ha JaTy W BpeMms oOpaboTrku B IIpomeccwHroBoii cucreme (UHAHCOBOTO
HOATBEPXKAEHUS (KIMPHUHIa), IOJy4yeHHOro oT IlmaTekHOW cHCTeMbl, €ClM CyMMa aBTOpPU3ALUU
IpeBbILIAET CyMMY (PHMHAHCOBOTO MOATBEPKAECHUS (KIUPUHTa), TOJy4eHHOro OT [1aTeXHOM CUCTEMBI;

- IpoBeACHUs O0€3aBTOPU3ALMOHHON omepauuu (0e3 MOCTYIUIEHUs 3ampoca Ha 0J00peHue
onepauuu B baHk);

- 00paboTku omnepanuu no Cyery, ecinu cymMMma oIlepalMy, HOCTyNUBLIEH K o00paboTke,
IpeBbILIAET CyMMY cpelcTB Ha Cuere;

- CHHUCaHUS paHee OIIMOOYHO 3aYMCICHHBIX JEHEXHBIX cpeacTB no Cuery KimeHTa M B MHBIX
CIIy4asix.

- o100penus onepauuu IIlnarexHol cucTeMoi;

- B UHBIX CIIy4YasiX.

5.5. Jlna oOecrneyeHus BO3MOXKHOCTM HMHULMHUPOBAHMUS MPOLEAYPbl ONPOTECTOBAHUS OIEpalty,
COBEpUIEHHON ¢ ucnoJjib30BaHWeM KapTouku, caMOCTOSITENIbHO KOHTPOJIMpOBaTh omnepauuu no Cuery,
xpaHuTe KapT-uekn 10 MOMEHTa HMX BBIBEDKM ¢ BbIIMCKamMu 10 (CyeTy, COXpaHATh KOIUHU
NOJTBEPXKJIEHUH 3aKa30B, NMyONMYHBIX O(EepT, COTNAIICeHWH C OpraHM3alMsIMH TOProBiM (cepBuca),
npuHUMamMu KapTouky k oruiare, BKIHOYasl yCJIOBHS JOCTAaBKH 3aKa3a, a TaKXKe BCIO IEPEIUCKY C
HUMHU TIpU COBEpIICHHWM olepanuil ¢ ucnonb3oBaHueM Kaprouku, B Teuenue 120 (cta aBajaLaTH)
KaJICHIApHBIX JHEH C MOMEHTA UX COBEPLICHHUS.
5.6. Jlis peanm3anuu mpaBa TpeOOBaTh MPU3HAHUS HEABTOPWU30BAHHOW OIEpAIMH, COBEPIICHHOW C
ucnonb3oBanueM Kaptouku HeaBTOpu3oBaHHOW, Kiment nmnbo epxkarens Kaprouku, HajgeneHHBIN
MOJIHOMOYMSIMH, MPEJOCTABICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJIATEIbCTBOM MOpsAJKe, He mo3aHee 70
(cemmuecsaTH) KaleHIApHBIX JHEW C JaThl OTpaXkeHUs 3ToH omnepauuu 1o Cuety 00s3aH NPEJOCTaBUTH B
baHk 3asBeHNe B MHCbMEHHOM opMe Ha OyMaKHOM HOCUTENE WM B 3JIEKTPOHHOM BUJE (IIOCPEICTBOM
HanpasieHus: coobumenus uyepes CHBO), conmepkamiee TpeGoBaHME O MPU3HAHUM OCYLIECTBICHHOH C
ucronb3oBanreM KapTrouku onepary HeaBTOPU30BaHHOM.
5.7. B cimyuae yrepu wim kpaxku Kaprouku, MoOUIBHOTO ycTpoicTBa, a Takke ecinu [TMH-kon m(umm)
pexBu3uTHl KapTouku ctanu u3BecTHBI TpeThbeMy nully, Jepxkarens Kaprouku o0s3aH He3aMeAIUTENBHO
camocTosTeNnbHO 3abmokupoBath KapTtouky ¢ momomipto «MHTepHeT-0aHK «Moit bank», MoOUIBHOTO
npunoxkenuss «MTBank Moby». Ilpu oTcyTcTBUM BO3MOXHOCTH CaMOCTOSITENIBHO 3a0JI0KMPOBATh
Kaptouky, epxxatens Kaprouku unu Kinvent o0s3aH onepaTuBHO cooOmumTh B baHk 0 HeoOXxoauMocTu
OJIOKHPOBKH KapTOUKH (OJTHUM U3 NEPEUUCIIEHHBIX CIIOCOOO0B):

- obparuBumch B KonTakT-enTp banka, pabotaromuii KpyriocyrouHo,no TtenedoHam +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wmmm mnocpeacTBOM
HET0JIOCOBBIX KAHAJIOB CBSI3H,

- 00paTUBIIKCH B Mojpasenenrne banka u 3aroiHuB 3asBlI€HNE YCTaHOBIEHHON baHKOM (OpMBI.
5.8. BosBparuts Kaprouky B bank nuuHo wmnm dyepe3 mnpexacraButens B TeueHue 10 (mecsTh)
KaJIeHJapHBIX JHEH NMPHU HACTYIUIEHUH OJHOTO U3 CIEAYIOUIMX COOBITHIA:

- HCTe4YeHUs cpoka neiicteus Kaproukwy,
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- HEOOXOIMMOCTH 3aMeHbI (TepeBbinmycka) KapTouku B ciiydae ee MOBPEXICHUS (TEXHHUYECKOU
HEUCIPAaBHOCTH),

- IpeKpalleHus: UCHoab30BaHus KapTouku no kakoi-11bo npudmnHe,

- OnoxkupoBku Kaprouku mo mpuumHam, oroBopeHHbM B 1m.11.4 u m.11.5 nactosmux OOmmx
ycioBuid Jlorosopa,

- pactopxenus Jlorosopa,

- o TpeboBanuto banka.
5.9. Osnakomuts [epxarens nononmuutensHoit Kaprouku c IlpaBunmamm BIIK u JloroBopom u
obecrieunThb Ux cobmoenue Jlepxarenaem.
5.10. ITpu mocrymnenuun ot banka wHpoOpMauu 0 CyMMax JCHEKHBIX CPEIICTB, 3a4MCICHHBIX Ha Cyer
Knuenra (Hagnexamero OeHedwuimapa) B pesyibTaTe OIMMMOKH OTIPABUTENS, NMPHUHATH PEHICHHE O
BO3Bpare (OTKa3e B BO3BpaTe) OIIMOOYHO MEPEUYHCIICHHBIX (3aYMCICHHBIX) €My JIEHEXKHBIX CpPeiCTB. B
cllydae MPHUHATHS pelIeHHs] O BO3BpaTe OMIMOOYHO MEepEeUHCICHHBIX (3aYMCICHHBIX) JIEHEKHBIX CPE/ICTB
ornpaBuTento, KimeHT ocymiecTBiser UX BO3BpaT CaMOCTOSITENBHO, B T.4. IUIATEXHBIM IOPYYEHUEM B
MOPsIZIKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM. KIIMEHT BIipaBe NOPYy4YHTh baHKy OCYIIECTBIAThH 32 HErO
BO3BPAT OLIMOOYHO MEPEUUCIICHHBIX (3aUMCICHHBIX) Ha ero CYeT ACHEXKHBIX CPEACTB IyTEM BBIPAKEHUS
CBOErO COIJIACHS Ha CIIUCAHUE JICHEKHBIX CPEJICTB B MMCbMEHHOM 3asBJICHUH, IPEIOCTaBICHHOM B baHk.
bank ocymiecTBisieT BO3BpaT OMMOOYHO MEPEUYHCIICHHBIX (3auncieHHbix) Ha Cyer KiueHTa IeHexHBbIX
CPEICTB OT MMEHHU U 3a CUET JEHEXHBIX cpeacTB KimeHnTa nocpeacTBOM IUIATEKHOIO Opiepa.
5.11. Onnatuth B CPOK IO MOCAEAHUM OaHKOBCKHM JIEHb MECALa, CIEIYIOIIEro 3a MECALlEM HAYUCIIECHNUS,
iaty (KOMHUCCHOHHOE BO3HArpa)/ieHue) 3a okazaHHble KIIMEHTYy B OTYETHOM MecCsIle YCIYT'H COTJIACHO
[Tepeunto BoO3HArpakIEHUU 10 ONepanusM ¢ KIHCHTaMd u OaHkaMmu-KoppecnoraeHtamu 3A0
«MTbank» (manee — llepeyeHb BO3HArpaKAeHUil), €CIM HWHOW CPOK [UIsl YIUIATBI KOMHCCHUHU HE
yctaHoBlieH [lepeunemM Bo3HarpaxaeHuid. [1ox 0OTYETHBIM MeCSIIEM TOHUMAETCSI UCTEKIINN KaJICH IapHbBIN
MecsL, MPEALIECTBYIOMNM TEKYIIEMY MECSLY.
5.12. JIoOpocoBECTHO U MPETYCMOTPUTEILHO MOJB30BAThCsI CBOUMU TpaBamMu. C IENTbI0 CBOEBPEMEHHOTO
O3HAKOMJICHHS C HampaBleHHbIMM bankoM KnueHTy MHQOPMAIMOHHBIMH  COOOIIEHUSMH |
IPEIOKEHUSMHI C Pa3yMHOM MEPUOANYHOCTbIO 3HAKOMUTBCS ¢ HOBOCTSIMM banka Ha Caiite, peryyispHo
MIPOBEPSTH CBOM 3JEKTPOHHBIA MOYTOBBIM SIMIMK IpenocTaBieHHbI KinuenTtom B baHk kak JW4YHBIN e-
mail), He3aMeUIMTENTHLHO TMOJYYaTh 3aKa3HYI KOPPECIOHICHIMIO B IMOYTOBBIX OTACICHUSIX,
JIOCTABJISIEMYIO COTJIaCHO IOYTOBBIM IpaBUjIaM, a TaKKe IMOCTYHaroUlyld Ha yka3zaHHble B JloroBope
azpeca.
5.13. Co6mroaTh HOPMBI BaJIFOTHOTO 3aKOHOAATEILCTBA B YAaCTH MpeJCcTaBieHUs B baHK JOKyMEHTOB B
cly4yae TPOBEIEHUS ONepalii Ha OCHOBaHWM paspemieHnid HarmumonanpHoro Oanka PecmyOnmku
Benapyce 1160 B yBeZOMUTEITHLHOM HOPSIKE.
5.14. TIpenoctaBnsate B bank Bce HE0OXOAMMBIE TOKYMEHTHI M MH(pOpMalHio, KoTopsie bank Tpedyer
W/WIA  KOTOpble HEOOXOAMMBI 1S BBIMONHEHHs baHkom TpebGoBaHWN 3aKOHOAATENHCTBA O
MPEIOTBPAIIEHUN  JIETAIU3AIIMN  JTIOXOJOB, TIOJYYEHHBIX TMPECTYNMHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUIECKON IEATEIHHOCTH U (PMHAHCUPOBAHUS PACTIPOCTPAHEHUS OPYKUS MaCCOBOTO TOPAKECHHUSI
(B TOM ymcIie JOKYMEHTHI U UH(OpMaIHio, HeOOXOIUMBIE JJIsl TIOSICHEHUSI CYTH (PUHAHCOBOM OINEpaluy,
ONpeJIeJICHUsI UCTOYHHUKA TTPOUCXOKICHUSI IEHEKHBIX cpeAcTB KinmeHTa, ocylecTBIeHUsT BO3T0KEHHBIX
Ha bank QyHkuuii no uneHTU(UKALUK YIaCTHUKOB (PMHAHCOBOM orepaiuu, Bepu@uKanui, 0OOHOBIECHUS
(akTyanu3anum) qaHHbBIX 0 KiueHTe), a Takke B MHBIX, MPEAYCMOTPEHHBIX 3aKOHOIaTEIHCTBOM, CITydasiX.
5.15. He mpoBoauth B pamkax Hacrosmiero JloroBopa omeparyu, CBS3aHHBIE C OCYIIECTBICHHUEM
IPEeIPUHUMATEIILCKON NIEeATEeNhbHOCTH (32 HUCKIIOYEHHEM TIOCTYIUIEHUS C TEKYyIIero (pacueTHOro)
0aHKOBCKOTO CYe€Ta WHIWBHUIYAIBHOTO TpeanpuHumaresiss Ha CUeT JEHEKHBIX CPEJICTB, SBIISIOIIUXCS
JIOXOJIOM OT PEANPUHUMATENCKOU IEATETbHOCTH ).
5.16. He ucmonb3oBath KapTouky B NMPOTHBO3aKOHHBIX IIEJISAX, BKIIOYAs IMOKYIKY TOBAapOB, pabOT H
YCIIYT, 3alpellleHHbIX 3aKOHOJATEIbCTBOM, a TAKKe 3aKOHOAATEIbCTBOM TOCYJapCTBa, HA TEPPUTOPUU
kotoporo [epxatens KapTouku ncnons3yet Kaprouky.
5.17. OGecnieunts peanuzanuio baHkOM mpaBa Ha TOJHYI0 WM YaCTUYHYIO Tepeaady OTICIbHBIX
byHKIMH, uX yacteld, OM3HEC-NPOLIECCOB, BUJIOB JIEATEIBHOCTH, COCTABISAIOMIUX HUX PabOThl M YCIYTH,



12

JUI BBIMOJHEHUS AYTCOPCHHIOBOM OpraHu3anuedl IyTeM IpeloCTaBICHMs cOrjacus Ha Iepenady
AyTcopcuHroBoii opranuzauuu uHpopmanuu o Kimente wu ycnoBusix JloroBopa, HCIOTHEHHUH
00s13aTenbeTB 1o JloroBopy Jinbo Ha MpeocTaBlIeHue 10CTyNa K TaKoi HHPOpMaLUu.

5.18. Ilpn noxxmrouenun yciayru «HMHpopmupoBaHue o6 omepanusx C HCIOJIb30BaHHEM OaHKOBCKON
IUIATE)KHOM KapTOUKHW» COOJII0JaTh Mephbl 0€30MacHOCTH, MPEJOTBpAlaloIIne JOCTYN TPETbUX JIML[ K
nony4deHHoi B CooOmennu nHpopMaImu:

- YCTaHaBJIMBATh 3alUTHBIE NApOJU M KOJbl AOCTyNa K MOOMIBHOMY Telle()OHY, MOOHIBHOMY
npwiokennto  «MTBank Moby», wmeccenmkepy Viber wu(unam) WHBIM yCTpOWCTBaM (cepBHCaM,
IPUIOKEHUSAM), Ha KoTopble nocTynatoT CooOIieHus;

- HE TepeiaBaTh TPETHUM JIMIAM MapOJIH U KOJIBI JOCTYNa K MOOMIBHOMY Tene(oHy, MOOUILHOMY
npuioxennto «MTBank Moby», wmeccenmkepy Viber wu(wmn) wuHbBIM ycTpoiicTBam (cepBHCaM,
IPUIIOKEHUSIM), Ha KOTopble octynatoT Coo01eHus;

- IpU 1Hepenade TPETbUM JMLIAM MOOWIBHOro TenedoHa H(MIM) HHOrO YCTPOHCTBA C
YCTaHOBJICHHBIM MOOHIbHBIM TpriioskeHneM «MTBank Moby», meccenmxepom Viber, uabim cepucom
U(MIM) HOpUIIOKEHHEM, Ha KoTopble moctynaloT CooOueHus, KOHTPOJIMPOBATh HCIOJIb30BaHUE
yCTpPOMCTBA JaHHBIMU JIMIIAMU U HE OCTaBJISTh YCTPOHUCTBO 0€3 MPUCMOTPA;

- TIpU nepefaye TPeTbUM JMIAaM MOOMJIBHOIO TesnedoHa Ha JUIMTENbHOE BpeMs (Hampumep, C
LEJIbIO IPOBEACHUSI PEMOHTHBIX paboT) u3Biekats SIM- kapty;

- NIpu nepefaye TPEThbUM JIMLAM YCTPOMCTBAa C YCTAHOBJIIEHHBIM MOOWJIBHBIM HPUIIOKEHUEM
«MTBank Moby», meccenmkepom Viber, wHbIM CcepBUCOM H(WJIM) TNPHIOKCHUEM, Ha KOTOPHIC
nocrynaror CooOlueHus, Ha JUTUTEIbHOE BpeMs (HalpuMep, C LENbI0 HIPOBEICHUsS PEMOHTHBIX padoT),
obecrieunTh Oe30MmacHbIil BbIXOA M3 MoOWiIbHOTrO mpuioxkeHus «MTBank Mobyy, meccenmkepa Viber
(uHOTO cepBHCa M(WIJIH) IPUIOKEHHU).

5.19. Ilpu BeImaue nomonHUTENbHOW KapTouku Ha MMs (U3UYECKOTO JIMIA, UCTIONb30BaHue KapTouku
KOTOPBIM OCYILECTBISI€TCS B CHIY IIOJHOMOYUH, MpenocTaBieHHbIX KIHMEHTOM B yCTaHOBICHHOM
3aKOHOJATENbCTBOM Nopsiake, KnMeHT nomkeH NoATBEpAUTh HAIMUME TaKUX MOJIHOMOUYMH y Jlepxkarens
nononHutenbHol Kaprouku B nepuon neiictBust Kaprouku. IIpu npekpamiennn AedcTBUS MOTHOMOYUN
Ha MHCIONb30BaHWE JomnosHuTenbHOM Kaprouku wu pacnopspkenue CueTtoM, NpeaoCTaBICHHbBIX
Hepxxarento n0MoiAHUTENbHOM KapToukn B yCTaHOBJIEHHOM 3aKOHOAATENBLCTBOM mopsike, KiueHt
00s3yeTcss yBeZOMUTh 00 3TOM baHK M MpOUIUTH MOJHOMOYMSI HA HCIOJB30BAHUE JIOMOJHUTEIBHOU
Kaprouku u pacnopsokenne Cuerom [lepxkarento pomonHutenbHod Kaprtouku. bank He Hecer
OTBETCTBEHHOCTH 3a coBepuieHue onepauuid mo Cuery J[lepxatenem nononHutenbHoid Kaprouku, B
cllyyae TpeKpalleHus JeHCTBHsS MOJHOMOYMHM, mpeocTaBieHHbIX Jlepkarento JOMOJHUTEIbHOM
Kaprouku, n Heucnonnenust KnneHtom yka3aHHON 00S3aHHOCTH.

5.20. Jlo MOMeHTa WMHUIMUPOBAHUS IIaTexa nocpeactBoM Ilmarexuoro cepBuca KimeHT o0s3yercs
O3HAKOMHUTBCSI C YCJIOBHUSIMU IOJIb30BATENIbCKOIO COIJIAILEHUS, 3aKIOYEHHOro Mexnay Kimentom u
[TnaTesxHBIM cepBUCOM, a TakXke ¢ HHpopmanuei, pasmenieHHoi Ha Caiire.

5.21. CamocrosarensHo o3HakoMHThCs ¢ KommmaeHc-monutukoir 3A0 «MTbank», pa3MenieHHONW Ha
Caiire.

5.22. CaMOCTOATENIEHO TIPHHUMATh pelIeHHe 00 OTHEeCeHHH (He OTHECeHHWH) MocTynmuBmIMX Ha Cuer
JICHEeXKHBIX CPEJCTB OT (PU3MYECKHX JIMI, B TOM YMCJIE€ MHIUBUAYAJIbHBIX MpEeANpUHUMATENeH H(WiIH)
IOPUAMYECKUX JIMIl, KOTOpble He ABIAIOTCS pesuneHTtamu PecnyOnuku benapych, kK uHOCTpaHHOU
0€3BO3ME3/IHOM MOMOIIM U 0 HEOOXOIMMOCTH €€ PETHCTpallMd B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM.
CaMoCTOATEIBHO PETYIUPOBATH CBOM OTHOILLIEHUS U MOPSIIOK PACUETOB C HAJIOTOBBIMU OpraHaMH.

5.23. IlucbMeHHO TpU JIMYHOM OOpalleHuu B nojpaszzaeneHue banka yBenomuth bank 00 mM3MeHeHUU
CBOMX PEKBHU3UTOB JOKYMEHTA, YJOCTOBEPSIONIET0 JUYHOCTh, (aMWINHU, COOCTBEHHOTO HMEHU U
ordyecTtBa (IIPU HAJIMYMU TAaKOBOI'O), ajpeca PEerUCTpaluu JMOO ApYroil KOHTaKTHOM WHGopManuu,
ykazanHoi B JloroBope, B Teuenue 10 (necaTn) KaJIeHIapHBIX JHEH C TaThl TAKUX U3MECHCHHUI.

5.24. Yeenomnenue KimeHTa O ABIKEHHM JEHEXHBIX cpeAcTB 1Mo CUeTy OCYIIECTBISETCS ITyTeM
HarnpasieHus: eMy CooOIeHNsI Ha OCHOBaHUM OTAEIBHO 3aKIIOUEHHOI0 MEX]ly CTOPOHAMHU JI0r0BOpa Ha
okazanue ycinyru «HpopMupoBanue 00 omepanusax C HCIONH30BAaHHEM OAHKOBCKOW IIJIATEKHOM
KapTOYKM», a TakXe IyTeM pa3MelleHus MHpopMauuu 00 ocTaTKe NEHEXKHBIX cpeAcTB Ha Cuere u
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coBepiieHHbIX omepanusax mo Cuery B «MHTepHeT-0aHK «Moit baHk», MOOWIBHOM MPHUIOKEHUU
«MTBank Moby» u npenocrasnenus KinueHTty goctyna K Takoid WHPOpPMAIMU MyTeM MOIKIIOYCHUS K
«Hutepuer-6ank «Moii bank», moounsHOMY npuinoxkeruio «MTBank Mobyy» Ha ocHOBaHHH OTAEIBHO
3aKJIFOYCHHOTO MEXIY CTOPOHAaMH JOroBOopa Ha OKa3aHHWE YCIYr JUCTAaHIMOHHOTO OaHKOBCKOTO
oOcimyxuBaHus (Ha YCIOBHSAX MyOau4yHOW odepThl) M(WIM) TOTOBOpA Ha OKa3aHHE yCIyTr B MOOMIJIBHOM
npunoxennn «MTBank Moby» (Ha ycnoBusax myOmuuyHoi odeptsr). [Ipu stom Knment npusHaercs
MOJIyYUBIIUM Takoe yBeAOMJIEHHE B JAary oTnpaBieHuss CooOmeHus win pasmenieHuss bankom
UH(OPMALIUU O JBWKEHHUHU JEHEXHBbIX cpeacTB no Cuery B «MHTepHeT-Oank «Moi baHky», HeE3aBUCHMO
oT (akTuueckoro mpoutreHus (o3HakomuieHus) Kimenra ¢ nmanHod mHbopmanueit. B ciydae oTkaza
KnuenTa ot mogxirouenus k ycnyre «uabopMupoBanre 00 onepamnusix ¢ UCMOJIb30BaHHEM OaHKOBCKOU
IIaTeXKHOU KapTouku» U (win) «uTepHer-6ank «Moi baHk», 0T ycTaHOBKH MOOMIIBHOTO MPUIIOKESHHUS
«MTBank Moby» KiueHT cuntaeTcst yBeIOMIICHHBIM O JBH)KCHUH JCHEKHBIX cpeacTB o Cuery B Aary
COBEpIICHHSI OIIEPaLIUU.

5.25. IMucemenno mHpopmupoBath bank 00 ommOo4YHO 3auncieHHbIx Ha Cyer cymmax B Teuenue 10
(lecsiTH) KaJeHIApHBIX JHEH IOCIie MOJIyuYeHus BBIMUCKU 10 CUeTy, a Takke KOHTPOJIUPOBATh ABMKEHUE
JeHEeXHBIX cpeacTB o Cyery m mHpopMupoBaTh baHK B cilydae BBISIBICHHUS OMIMOOYHO HECITHUCAHHBIX
(ciucanubix yacTH4HO) co Cuera KimeHTa IeHEXHBIX CPElCTB MO OcyllecTBiIeHHON KimentoMm wmu
Hepxarenem KapTouku onepauuu.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpm nmuHom oOpamenun Kimenta B mopapasneneHue banka mpenocraButh KimeHTy mo ero
TpeOOBaHUIO €KEMECAYHYIO BBHIMUCKY M0 CueTy Ha OyMa)KHOM HOCHUTEJIE.

[lonnmuuHocTh BbIMHMckM 1o Cuery ymocToBepsieTcss pabOTHUKOM baHka, MOATOTOBUBLIMM
BBINUCKY, ITyTE€M €€ MOAMUCAHNS U MPOCTaBIEeHUs OTTHCKa mTaMna banka. /lyonukat Beinucku no Cuery
bankoM He mpenocrasngercs. B coyuae HeoOxoaumocTu nosydeHus: Kinrentom ny0miukaTa BHITUCKU 1O
Cuery pabGoTHuk baHka roToBUT HOBYIO BBIMUCKY MO CueTy 3a TpeOyeMblil (aHAJIOTWYHBIN) MEpHOA
BPEMEHH.

Knuenram, nogkmodeHHbM Kk CIIBO «MHTEepHET baHK» IPe0CTaBIIATh BBITUCKY B AJIEKTPOHHOM
BUJIe C WHPOpMAIMEH O NIBWXEHUHM JEHEKHBIX cpeAcTB mo Cuery, chopmMupoBaHHOW IO 3ampocy
Knuenta ¢ ucnonszoBanuem CIAbO «MHTepHeT baHk».

6.2. bnokupoBats Kaptouky mo obpamenuto Kiuenra o6 yrepe wimu xumieann Kaproukw (B cirydae
nony4yenust Kimmenrom Kaprouku Ha pU3M4ecKOM HOCHUTEIE — ITACTUKOBOM 3ar0TOBKE).
6.3. OOecmeuynTh OCYIIECTBICHHE PACUETOB IO ONEpAlUsM C HCIONb30BaHHEM Kaprouku B mpemenax
ocTaTKa JIeHeXHbIX cpeicTB Ha Cuere, a Takke B Ipejenax yCTaHOBIEeHHoro numura Opepapadra mo
Cuery (B clly4ae €ero yCTaHOBKH).
6.4. TapanTtupoBatrh cOOOeHNE OAHKOBCKOM TaifHbl KilneHTa B COOTBETCTBUH € 3aKOHOJATEIbCTBOM.
6.5. HcmomHsTh miaTtexHple HHCTPYKIMK KiTHeHTa B CPOKH, YCTAaHOBJICHHBIE 3aKOHOIATEITLCTBOM.
6.6. BrlgaBaTh HanMuHBIE JEHEXHBbIE cpelacTBa co Cuera B Mpenenax OCTaTKa JEHEXKHBIX CPEACTB Ha
Cuete B COOTBETCTBHHU C MPEABAPUTEIHHO MOJAHHON 3asSBKON HA BbIJIa4y HAJMYHBIX JEHEKHBIX CPEICTB
B CPOK He mo3nHee 5 (msaTi) padounx ITHEeH ¢ MOMEHTA TOyYeHUsI yKa3aHHOW 3asBKHU. 3asBKa Ha BhIJAUy
HAJIMYHBIX JEHEKHBIX CPEACTB MOXKET OBbITh NMpUHATA B YCTHOW ¢opme 1o TenedoHy pabOTHHUKOM
KonTtakTt-11eHTpa, B nucbMeHHOH opme pabOTHUKOM NoapaseneHus banka, mocpeacTBoM oOpalieHus B
COITMATBHBIX CETAX, MECCeH/Kepax, yaTax, coobmenusx B yate C/IBO. Ilpu nocratouyHOCTH HATMYHBIX
JICHEeXKHBIX CPEJICTB B MojapasjeneHuu baHka neHexxHsle cpeacrBa co Cyera MOTYT OBITh BBIIUIAYEHBI B
neHb oopamenus Knmenra.
6.7. B cmyuae pactopskenus JloroBopa (3akpbitus Cuera) Bo3BpaTUTh KIIMEHTY OCTaTOK JEHEKHBIX
cpenactB Ha Cyere mociie 3aBeplIeHHs] pacueToB ¢ baHKOM, CBSI3aHHBIX C McHOJb30BaHueM Kaproukwu, a
TaKXe UCTIIOJHEHUs BceX 00s13aTenbCTB 1o JJorosopy.

Bo3Bpar ocrarka [E€HEKHBIX CPEACTB IMPOU3BOAUTCS Ha OCHOBaHUM 3asBieHus KiueHta Ha
3akpeiTe Cuera 1o ycranoBieHHoi bankom dopme, mo yemotpenuto Kiuenra:

- HAIMYHBIMH JICHE)KHBIMHU CPEICTBAMH (C YUETOM MOJIOXKEeHHUH 11. 6.6);
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- 0aHKOBCKHM I1€pEBOIOM Ha Jipyroi cuet Kimenra, oTkpeIThili B banke;

- 0aHKOBCKMM I1€pEBOJIOM Ha cueT baHka 1o ydeTy pacdeToB 10 IPOYUM ONEPALUAM, C NOCIEAYIOLIEH
BBIIJIATOM KIIMEHTY.

6.8. CoeBpemenHo wuHpopMupoBaTh Jepxkatens KapTouku o0 HEBO3MOXKHOCTH OCYIIECTBICHUS
orepanuil mpu HCMONb30BaHUM KapTouku B ciaydae IUIAHOBBIX MEPEPHIBOB MU COOEB, MOBJIEKIIUX
HEpaboTOCOCOOHOCTh  MPOTPAMMHO-TEXHUYECKUX  CPEACTB,  OOECIEUYMBAIOIIUX  OOCITYy)KMBaHUE
Hepxatens Kaprouku, a Takke O IUIAHUPYEMBIX CpPOKAaX BOCCTAHOBJICHHS pPabOTOCHOCOOHOCTH
MPOrpaMMHO-TEXHUYECKUX CPEJICTB MOCPEIACTBOM pa3MenieHus yeaomiienus Ha Caire.

6.9. IIpomomkxuTensHOCTh COOs, TOBJEKIIEr0 HEPabOTOCIOCOOHOCTh MPOrPAMMHO-TEXHUYECKUX
cpencTs, obecnieunBarommx obcmyxuBanue Jepxkatens Kaprouku, KOTOpas CIy>KUT OCHOBAHUEM IS
yBenpomiienust Kimenrta cornmacHo m. 6.8. Hactosmmx OOmux ycinoBuit J[oroBopa 0 HEBO3MOXXHOCTH
OCYIIECTBJICHUS ONepalii P UCTIOIb30BaHNK KapTouku, yCTaHABIMBAETCS:

- or 15 MuHYT M Oosee — s cOOs, TOBJIEKIIETO HEPAOOTOCIIOCOOHOCTh CETH OaHKOMATOB,
MH(POKHOCKOB, TS PMUHAJIOB, a Takxke [IporieccuaroBoii cuctemsl banka B pabouune qHM;

- or 30 muHyT u Oonee — ans cOOs, MOBJIEKIIErO0 HEPAOOTOCIOCOOHOCTh CETH OaHKOMATOB,
WH(OKMOCKOB W TEPMHHAJIOB, a Takxke IIporeccmHroBoit cucreMbl baHka B BBIXOJHBIC W(HIIHN)
pa3AHUYHBIC THU.

6.10. B cpoku, ycTaHOBIIEHHBIC 3aKOHOJATEIILCTBOM, YBEIOMHTh KiTHeHTa 0 HEOOXOAMMOCTH TIOTaIlICHUS
cymmbl HeyperyiaupoBaHHOro ocraTka 3aJO0/DKEHHOCTH TOCPEICTBOM  HampaBieHus KiueHty
Coo0mmenust Ha HoMep MOOHMIIBHOTO TenedoHa, npeaocTaBieHHoro Kimmentom B bank kak JTWYHBIN HOMEp
MOOHMIJIBHOTO TeedoHa.

6.11. HanpaButh KiueHTY MUCEMEHHOE YBEIOMIICHHE O PE3YJIbTaTaX PaCCMOTPEHHUS yKa3aHHOTO B I1.5.6
HacTosammx OOmmx ycnoBuil JloroBopa 3asiBieHHs B CpOK, He mpeBblmarommii 90 (IeBSHOCTO)
KaJICHJIAPHBIX JHEH C 1aThl MOJy4yeHUus baHKOM Takoro 3asBIICHUS.

6.12. Bosmectuts Kinenty ymiep0, NpUYMHEHHBIH HEABTOPU30BAHHBIMH IUIATEKHBIMU OMNEPALUSIMU,
HapyIIEHUEM MOPSIKa HHUITUUPOBAHUS U MOPSAKA MPOBEACHUS IIATEKHBIX OINepaIui, 3a UCKII0UYEHUEM
CIIly4aeB, KOTJIa COOTBETCTBYIOIINE COOBITHS CTalM BO3MOXKHBI BCIEACTBHE HecoOmoneHust KinueHtoMm
umn Jlepxarensimu Kaptouek, smutupoBanHbix k Cuery Knmenra, TpeOoBaHM 3aKOHOJATENHCTBA WU
Horosopa.

6.13. CoeBpemenHo nHpopmupoBath [epxkarens Kaprouku wm KiueHTa o GJOKHPOBKE KapTOYKH 10
uHumatuBe banka nmocpenctBom HampasieHus CooOmienus U (win) TeneoHHOM CBs3H (B TOM YHCIE
MOOWJIbHOW CBSI3M) TO TOCIEAHUM HU3BeCTHBIM baHky pekBusutam (HOMep(-a) TenedoHa, aapec
ANEKTPOHHOU TMOYTHI) HE3aMeUIUTEIbHO, HO He mo3aHee 1 uaca mocne OnokupoBku Kaprouku. Ilpu
OTCYTCTBHH B baHke akTyanbHOro HOMepa Tenedona (B Tom umciie MoomibHOro) epxkarens Kaprouku
wm KimenTa yBeomiueHue o 6JIOKHPOBKE KapTOUKH 1O MHUIMAaTHBE baHka He ocyIecTBIseTcs.

7. IIPABA KJIMEHTA

7.1. Tlomb30BaThCs MPENIOCTABICHHBIMU C HCIIONIb30BaHHeM KapTouku yciayramu:

. MPOBOANTH OC3HAINYHBIC IUTATEKHU 33 TOBAPHI (PaOOTHI, YCIYTH) B OPraHU3aLMUsIX TOPTOBIU
u cepsuca (B T.4. OTC), ycrpoiicTBax caMOOOCTY)KMBaHHS M CUCTEMax IMCTAHIIMOHHOTO OaHKOBCKOTO
oOciy)xuBaHusi, npuHuMaromux Kaprouky Kk ommate, ¢ y4eToM (YHKIIMOHAJIBHBIX OrpaHUYCHHH,
YCTaHOBJIEHHBIX pazjienoM 4 Hactosmux OOumx yciaosuit Jorosopa;

. MoJIydaTh HaIMUYHBIE eHexHbIe cpeacTBa B [IBH, 6ankomarax, npunumatonmx Kaprouky k
orJare, ¢ y4eToM (DyHKIMOHAIbHBIX OIpaHHMYEHHH, YCTAaHOBJIEHHBIX pasnenoM 4 Hactosmmx OOmmx
ycnoBui [JoroBopa;

J OCYILIECTBIISTh MEPEBOABl JACHEKHBIX CPEJCTB C HCIIOJIB30BAHUEM YCIYT AUCTAaHLMOHHOIO
0aHKOBCKOT0 00CITY’KHBAaHMSI C TOMOIIbIO0 PEKBU3UTOB OAHKOBCKHUX IJIATEKHBIX KapTOYEK;

J nonoiHATh CYeT HaIUMYHBIMM JE€HEXHBIMH CPEICTBAMH, B T.4. C MCIOJIb30BaHUEM
Kaptoukwu, B [IBH u nnpoxunockax banka (npyrux opranusaiuii 1 0aHKOB);

J nonoyHATh CyeT B OE3HATMYHOM TOPSJIKE MyTEeM OCYIIECTBICHHSI OAaHKOBCKUX IMEPEBOIOB
60 ¢ ucronszopanuem C/IBO .
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Omneparun nononHenus Cuera, coBepmenable Kimmenrom nociie 21.00. Tekymero padbouero gus,
MOTYT OBITh OTpaxkeHbl bankom no CueTy Ha CleAyIOIUNA ONepallMOHHbIN JeHb, TOCKOJIBKY B YKa3aHHOE
BpeMs baHK HauMHAeT PErIaMEHTHYIO INPOLENYpPY 3aKpbITHS TEKYILEro ONEpalMOHHOro AHs baHka,
KOTOpasi COIPOBOXKIAETCS CMEHOW 0aJaHCOBOW AaThl omnepanuoHHOTO 1Hs. [lox omeparnuoHHBIM JHEM
IIOHUMaeTcs JesTeNbHOCTh baHka B TeueHue pabouero AHA, CBA3aHHAs ¢ OOCIYXHBAaHHEM KIMEHTOB U
CTPYKTYpPHBIX NoJpa3neneHuii banka, a Takxke 3aBepuieHre o06paboTku uHGOpMauu 1 GOopMHUPOBaHUE
exeqHeBHOro 6ananca. [lox pabounMu THAMU MOHUMAIOTCS THU, KOTOpPbIE B COOTBETCTBUU C TPYIOBBIM
3aKOHOJATEIbCTBOM HE SBJSIIOTCS BBIXOJHBIMM  JHSIMH, TOCYJApCTBEHHBIMM Ipa3JHUKAMU MU
IpPa3IHUYHBIMUA JHSAMM, YCTAHOBJIEHHBIMH U 0ObsiBiIeHHbIMU IIpesunentom PecnyOiuku benapych
HepabounMu. [IpooKUTENFHOCTS ONEPAIIMOHHOTO JTHS MOXKET BKJIIOYATh J1BA U OoJsiee KaJeHAAapHBIX
IHS (BKJIIOYas BBIXOJHBIC W IIPa3JHUYHBIE [IHU, YCTAHOBJICHHbIE M OOBSABICHHbIE HEepaOOUUMH B
COOTBETCTBUHM C 3aKoHojaaTenbcTBOM PecnyOmmku benapycs). Omnepamun  nonosnnenus Cuera,
coBepuicHHbIEe KIIMEHTOM B THU, KOTOPBIE B COOTBETCTBUU € 3aKOHOJATEILCTBOM SIBIIIOTCS BBIXOIHBIMH
JHSIMU, TOCYJapCTBEHHBIMH IPA3HUKAMU U MPA3THUYHBIMU JHSIMH, YCTAHOBJIEHHBIMU U OObSIBICHHBIMU
[Ipesunenrom PecnyOnuku benapych HepaGouumu, €cid 3TH JHU HE MpU3HAHbBI pabodyuMU B
COOTBETCTBUH C 3aKOHOJATENBCTBOM, JHOO B JHH, O(UIMAIBFHO TNpU3HAHHBIE HEpaObOYMMHU B
COOTBETCTBUU C 3aKOHOJATEJILCTBOM, JaTOM BHECEHMs JIEHEXKHBIX CPEICTB CUMTACTCS CIENYHOLIMH
0aHKOBCKUH JEHb.

Cuyer MOXeT ObITh MOMOJIHEH (PU3MUECKUM JIMIIOM, He aBistommMes Kimenrom, ¢ cobmaroaeHuem
TpeOOBaHMI1 3aKOHOIATEIIHCTBA.
7.2. Tlomb3oBaThCcsl mpenocTaBieHHbIMM 10 CueTy MHBIMM yCIyraMd B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM C YYeTOM (DYHKIIMOHAIBHBIX OTPAHWYECHUH, YCTAHOBJICHHBIX pazzaenoMm 4 u m.7.1
Hacrosmux OOmux ycnoBuil JloroBopa. JlaHHbIM mpaBoM He obOsagaer Jlep)kaTelsb JONOJHUTEIbHON
Kaprouku, HajeneHHbI MOJIHOMOUYUSMHU, NPEJOCTABICHHBIMU B YCTaHOBJIEHHOM 3aKOHOJATEICTBOM
HOpsIJKE.
7.3. Jlepxarenr KapToukm wumeeT mpaBO UCHONB30BaTh [lmaTexHbI cepBUC TPH  COOIIOICHUH
CIIEYIOIINX MPABUIL:
7.3.1. TImaTekHBI CEepBUC MOXET HCIIOJIB30BAThCS TOJBKO JIMIIOM, Ha WMs KoTtoporo Kaprouka
BBIINyILIEHA B OOpalleHHeE;
7.3.2. TlnatexHbIil CEpPBUC MPENOCTABISACTCS TOJIBKO C HCMOJIB30BAHWEM MOOHMIBHOTO IUIATEKHOTO
npuioxeHus Samsung Pay, Apple Pay u qpyrux aHaJlOrH4HBIX;
7.3.3. TlnaTexXHBIN CepBHUC MOXKET MCIOIB30BATHCS TOJIBKO B MOOWMIIEHOM YCTPOMCTBE, MPUHAIICKAIIEM
Hepxaremnto Kaprouku, Ha uMs koToporo Kaprouka BeimylieHa B oOpatieHue.
7.4. ExemecauHo mosydarh BbINUCKK 1o Cyery mpu oOpaieHuu B nojapasneneHue banka. JlaHHBIM
npaBoM He oOmamaer Jlepkarenb JomoigHUTENbHOM KapTouku, HaJeleHHBIH OJIHOMOYHSIMH,
IPEIOCTaBIEHHBIMU B YCTAHOBJIEHHOM 3aKOHO/IaTEIbCTBOM MOPSIKE.
7.5. OOparutbest B bank 11 3amens! (nepeBbinycka) KapTouku 1o nucteueHuH cpoka ee 1eHCTBUS, MPpH
yTepe win xuieHuu Kaprouku, MHBIX ciiydasix, Ipu He0OXOIMMOCTH.
7.6. OOpamarbcsi 3a U3MEHEHMEM YCTAHOBJICHHBIX BaHKOM orpaHuYeHuil (JMMHUTOB) Ha OINEPALUU C
ucnonp3oBaHueM Kaprouku (3a uckiitoueHueM (pyHKIMOHAIBHBIX OFPaHUYEHHH, YKa3aHHbIX B pasnene 4
Hactosmmx OOImuX ycinoBuii JJoroBopa) mocpecTBOM CaMOCTOSATENLHOTO H3MeHeHus: TuMuToB B CJIBO,
obOpamenusi B moxapaszaenenue banka, a B cimywae orcyrctBus jgoctyna B CABO um Bo3MokHOCTH
oOpatuThCcsi B mozpasnencHue banka - myrem oOpameHus B KOHTakT-LIEHTp B COOTBETCTBUHM C
[Tpasunamu BIIK u (unm) ycnosusmu npoaykra/Tapudroro minana ¢ omiaroil yeayr cornacHo [lepednto
BO3HarpaxaeHuil. JlaHubiM npaBoM He obnanaer Jlepkatens aomnoiHuTenbHOM Kaprouku, HajgeneHHbIN
MOJIHOMOYHSIMH, NTPETOCTABICHHBIMHU B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM IMOPSIJIKE.
7.7. PazbnokupoBars KapTouky, 3a0J0KMpOBaHHYIO B CBSI3U C HelpaBWIbHBIM BBOZoM [IMH-koxa (B
cinyuae nonydenus Kinmentom Kaprouku Ha QusmueckoM Hocutesne), oOpaTuBmIUCh B KOHTakT-IEeHTp
WJIM niofpaszenenne banka.
7.8. TpeboBath pazbmoxupoBku Kaprouku, 3abmoxupoBaHHOW 1o wmHuUnMatuBe banka, Knwenta wam
Hepxarens KapTouku Mo mnpuuMHE KOMIIPOMETAllMH, B LEISIX BO300OHOBJIECHUS BO3MOXHOCTH €€
UCIIOJIb30BaHUs, NPEJOCTaBUB B baHK 3asBiieHHE ycTaHOBIEHHOH baHkoM (hopMBI, 3a HCKIIOYEHHEM
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cilydasi, KOrja Ha MOMEHT IMOCTyIUIeHusl Takoro TpeOoBaHus [lepxarenem Kaprtouku mnm Kinuenrom
npezcTaBieHo B baHk 3asBiieHHE B COOTBETCTBUH ¢ MyHKTOM 5.6 JloroBopa.

7.9. B coOTBETCTBUM C 3aKOHOAATEIBCTBOM OCYILIECTBIATH ONEPALUU C UCHONb30BaHMEM Kaprouku B
BaJIIOTE, OTJINYHON OT BatoThl Cuera.

7.9.1. Ilpu coBepuieHHMH BaIOTHO-OOMEeHHOW onepanuu nocpeactBom CJIBO  wunHpopMupoBanue
Knuenra, ynonmnomouenHoro KimeHToM numa o0 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOphIA Oyner
IpUMeHeH baHKOM INpu NpoBEJECHMM TaKOH BalOTHO-OOMEHHOW omepaiuu, ocylecTsisercss bankom
HEIIOCPEICTBEHHO IE€pE] COBEPLIEHUEM BAIOTHO-OOMEHHOW OIepainuil myTeM OTOOpa)KeHUs! 3HAUECHUS
oOMeHHOro Kypca uepe3 mnosb3oBatenbckuii uaTepdeiric CABO. KmueHt n0 mpoBeneHHs] BaOTHO-
OOMEHHOI omepanuu MPEeAOCTaBISIET CBOE COIJIaCME Ha IPUMEHEHHE OOMEHHOro Kypca IyTeM
COBEPIICHUSI ICUCTBUH 110 MPOBEACHUIO BAIIOTHO-00MeHHOM orneparuu B CJBO.

7.9.2. Ilpu coBepiIeHNH BaJIFOTHO-OOMEHHOH OIEpaluu ¢ UCHOIb30BaHueM KapTouku, OCyIIecTBIsIeMOi
B Kacce, 0OMeHHOM nyHKkTe banka, nndopmupoBanue Knunenra, ynoasomouenHoro Knuenrom auna o6
YCTaHOBJIEHHOM OOMEHHOM Kypce, KOTOphIi OyaeT npuMeHeH baHkoM Ipu NpoBeAEHUH TaKOW BaJIIOTHO-
OOMEHHOI omepauuu, OCYIIECTBIsAeTCSI baHKOM HEMOCpeACTBEHHO Iepesl COBEPLICHHEM BaJOTHO-
OOMEHHOH orepanuii TyTeM OTpaKeHHsl 3HaueHUs OOMEHHOro Kypca Ha CTEeHJE, CHEeIHaIbHOM
3JIEKTPOHHOM TabJ10, JINOO MHOM HOCHUTEe UHPOPMaLMU y OOMEHHBIX IyHKTOB, kacc banka. Kinent no
IPOBEICHUS] BATIOTHO-OOMEHHOH OIepanuy MpeoCTaBlIsIeT CBOE COTIacue Ha MPUMEHEHHE OOMEHHOTO
Kypca IpH OCYIIECTBICHUHU BaJIFOTHO-OOMEHHOH onepaiuy myrem nepenauu Kaprouku kaccupy.

7.9.3. Jlns omeparnuii, He yKa3aHHBIX B IyHKTax 7.9.1-7.9.2 mpoBeneHne BaIrOTHO-OOMEHHON Olepaiyuu
OCYILECTBIISICTCS ¢ IPUMEHEHHEM Kypca, YCTAHOBJIEHHOr0 baHKOM /17151 COBEpLICHUS BaTFOTHO-OOMEHHBIX
ornepanuii ¢ ucnonb3zoBanueM Kaprouku, u (wiM) oOMEHHBIM KypcoM, yCTaHOBIEHHBbIM IlnarexxHoit
CHCTEMOM, Ha JaTy U BpeMs NpoBeJeHHs pacyeToB B IlnarexHoil cucteme M (Win) Ha ATy M BpeMms
o0paboTtku omnepanuii B [Ipoueccunrosoit cucreme. Mupopmanus o mopsiike onpenesieHus: 0OMEeHHBIX
KypcoB (BKJIIOYash METOJMKY pacueTa oOMeHHoro Kkypca) pasmeuiaercss Ha Caiite mo cchlike
https://www.mtbank.by/cards/converting/. Nudopmanus 00 ycTaHOBICHHBIX (MpUMEHsIeMbIX) baHkoM
OOMEHHBIX Kypcax JJIsi COBEpIIECHUs omepanuii ¢ ucrnoynp3oBanueM Kaprouku pasmenaercs Ha Caiite mo
cceputke  https://www.mtbank.by/courses/. Mudopmarius 06 oOMeHHBIX Kypcax [lmaTexHbIX CHCTEM
nyonuKkyeTcs Ha caifiTax [ImaTexxHbIX CUCTEM B TI100aIbHONM KOMITbIOTEPHOM ceTn HTepHeT.

3axmouas JloroBop, KiumeHT mpenocraBisieT coriacue Ha NMpUMEHEHHE OOMEHHOro Kypca IpHu

OCYILECTBJICHMHM BaJIIOTHO-OOMEHHBIX OIEpaluil ¢ ucrnonb3oBaHueM KapTouku, yCTaHOBIEHHOTO B
COOTBETCTBUU C HACTOSIIIUM ITYHKTOM.
7.9.4. Ecnu B pe3ynbTaTe TEXHUYECKOTo cOOsi B paboTe MiaTexHO-pacyeTHOro0 TepMHHAJA JINOO MHBIX
IPOrPaMMHBIX WJIM IPOrPaMMHO-TEXHHUYECKHUX CPEICTB, MOCPEACTBOM KOTOPBIX MPOBOANUIIACH BAIIOTHO-
oOMeHHas orepanus ¢ ucnojiab3zoBaHueM Kaprouku, bank mpoBen 3Ty BaJlIlOTHO-OOMEHHYIO OIEpaluio ¢
HapymeHneM TpeboBaHuii mMyHKTOB 7.9.1-7.9.3 mHactosmiero JloroBopa, KinueHT wim ynosHOMOUYeHHOE
Knuenrom numo BopaBe TpeboBaThb €€ OTMEHBl M IPOBEIEHHUS BaTIOTHO-OOMEHHOHN oOIepalnuu 1o
YCTaHOBJIEHHOMY OOMEHHOMY KypcCy, Ha HCIOJb30BaHUE KoToporo KiMeHT wuiaM yrnoJHOMOYeHHOE
Knuentom numo BbeIpa3wid cBoe corjacue, Ju0o BbIUIAThl KIHEHTY CyMMBI JCHEXHBIX CpEICTB
(pa3HUIBI MEXIYy CYMMOH, CHOHUCAaHHON (3a4MCICHHOW, BBIIAHHOW) U TOJICKAIIEH CIHUCAHUIO
(3auuclIeHuIo, BbIIa4€) C YU€TOM HCIOJIb30BAHHOIO 3HAYEHUsI OOMEHHOT0 Kypca.

[Tpu moctyrmuiennn o00CHOBaHHOTO TpeboBanus Knuenra nim ynoiaHomouenHoro Knuenrom nuna
baHk ocymiecTBisieT cnucaHue (3a4MCIE€HUE) AEHEKHBIX CPEICTB B CYMME, onpezeieHHoW baHkoM 1o
KOHKPETHON BaJIOTHO-OOMEHHOH omnepaiuu. Ha cymmy eHeXHBIX CpeACTB, KOTOPas MOJICKHUT BBIIJIATe
bankom Knmenty B pe3yibrare yIOBIETBOPEHHMS 0OO0OCHOBaHHOro TpeOoBanus Kimenrta wumu
ynojgHoMoueHHoro Kimenrtom nuina, bank Haumcnser u yruauuBaeT KimeHTy 3a mepuoll ¢ JaThl
IPOBEICHUST BAIIOTHO-OOMEHHOM OIEpaluy IO JaTy YAOBIETBOPEHHs OOOCHOBAHHOIO TpPeOOBaHUS
MPOLIEHTHI 32 MOJIb30BAHNE YY>KUMHU JIEHE)KHBIMU CPEJICTBAMHU B MOPSAJIKE, YCTAHOBICHHOM I'Pa’kJaHCKUM
3aKOHOJATEIbCTBOM. .

7.10. Tlonyunte oT banka Bo3memieHne cnucaHHbIX co (Cuera JEHEXHBIX CPEJCTB IO OIEepaIuu,
npu3HaHHON BaHKOM HEaBTOPHU30BaHHOM, B CPOK, HE mpeBblmarommii 90 kaleHgapHbIX THEH C AaThbl
nosrydeHus: bankom ykazaHHoOTroO B 11. 5.6 Hactosux O0mux yciaoBuit JloroBopa 3asiBJIcHUS.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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7.11. Tlonyuats nHpOpMaIUO 0 AecTByOmed peaakuun OO6mux ycnoBuii JloroBopa u (nmm) [lepeuns
BO3HArpakJI€HU W (WUJIM) MPOIEHTHBIX CTAaBOK HAa OCTAaTOK JCHEKHBIX cpeAcTB Ha Cuere u (Win)
[IpaBmnax BIIK myrem camMoCTOSITENBHOIO O3HAKOMJIGHHSI C COOTBETCTBYIOIIEH JEUCTBYIOIIEH
penakuueit Ha Caiire.

7.12. Paz6nokupoBarh Kaprouky, 3abmokupoBaHHyr0 mo wuHuinmatube Jlepxkarens Kaprtoukm wumm
KimenTa (c yueToM orpaHWMYEHHUM, YCTAaHOBIEHHBIX baHKOM B 3aBUCHMOCTH OT CIOCO0a OJOKUPOBKH,
NPUYUHBL OJIOKMPOBKM, HMHHUIIMATOpa OJIOKUPOBKM KapToukd Hu T.h.) mnocpeactsom CJIBO, myrem
oOpamienus B otaenenue banka, myrem obpamenus Konrtakr-uentp banka mo tenedonam, padoTaromum
kpyraocyroudo: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, mmu mnocpencTBoM
HET0JIOCOBBIX KAHAJIOB CBSA3H.

7.13. B ogHOCTOpOHHEM NOpSAJKE OTKa3aTbcs OT HCMIONHEHUs JloroBopa B cilydae HecOrjacusi ¢
BHECEHUEM HM3MEHEHHI B COOTBETCTBUU C M. 12.2 Hactosmux OOmmx ycioBwii JloroBopa, a Takke B
UHBIX CIIydasix, IpeayCMOTPEeHHBIX J[oroBopom.

8. IIPABA BAHKA

8.1. OcymecTBIATh KOHTPOJIb 3a coOMoaeHneM KIMeHTOM 3aKOHOIATENbCTBA TPU COBEPIICHUH UM
ornepauuii ¢ wucnonb3oBaHueM Kaprouku. Ortkazare Kimenty B mnpenocraBinenun Kaprouku B
[10JIb30BaHNUE, 3aMeHe KapTouku o cBoeMy YCMOTPEHUIO.

8.2. B 0gHOCTOpOHHEM BHECYJEOHOM MOPSAJKE OTKa3aThCs OT HUCIOJHEHHUs Hacrosuero Jlorosopa,
IPEKPAaTUTh WM [PUOCTAHOBUTH JeWcTBue Kaprouku, oTKa3aTb B BBIIYCKE B OOpalieHHe
(3amene/mepeBbinycke) Kaprouku, orkazate KimeHty B mpoBereHun omepauuu mo Cuery u (WiH)
IPUOCTAHOBUTD €€ OCYILECTBICHHUE B CIAEAYIOUIUX CIIydasiX:

- HenpeocTabiieHus: KineHToM Heo0X0AUMBIX JOKYMEHTOB U CBEACHUMN, HENIPABUIIBHOTO 3aIl0HEHUS
JIOKYMEHTOB;

- npu oOHapyxeHMM bankom coBepuieHHbIX 1Mo CueTy omepauuii, CBA3aHHBIX C OCYILECTBIECHUEM
OpEeIPUHUMATEIbCKON AESITeNbHOCTH, W(WIM) JAEHEeXHBIX cpenctB Ha Cuere, NOCTYNMBIIMX B
pe3ysbTaTe OCYIIECTBJICHUS IMPEIIPUHUMATENbCKON NESATEIbHOCTH (32 MCKIIOUYEHHEM MOCTYIUIEHHUS ¢
TEKyIIero (pacyeTHOro) GaHKOBCKOI'O cueTa MHAMBUAYAIBHOTO NpeArnpuHuMatens Ha CueT JEeHEXHBIX
CPEJICTB, SIBJISIFOIIMUXCS JOXOJOM OT NPEANPUHUMATEIBCKON NEATEIbHOCTH);

- §pu He 1mpencraBieHuH KiuMeHTOM JOKyMEHTOB (cBeleHMiI) HeoOXoaumbix baHky s
UJCHTUQUKAIMY YYaCTHUKOB (DMHAHCOBOM omepauuu, Bepu(HKalMK, OOHOBJIEHHUS (AKTyalM3allln)
naHHbIX o KinenTe, nosicHeHus cytu coBepiiaeMbix o Cyety pUHAHCOBBIX ONEpaluid, MOATBEPKACHUS
MUCTOYHUKA IPOUCXOXKICHMs cpeacTB Ha (Cuere, a TakkKe B HHBIX CIy4asX, IPEelyCMOTPEHHBIX
3aKOHOJATENbHBIMA aKTaMHU O NPEJOTBPAILICHUM JIETaau3alliy J0XOJ0B, IOJIYYEHHBIX MPECTYIHBIM
nyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JAEATENILHOCTH M (DMHAHCHPOBAHUS paCIpOCTPaHEHUs
OpY’KHSI MaCCOBOT'O OPAXKEHMUS;

- IPY BOBHUKHOBEHMUHU MOJO3PEHUM, UTO AeaTenbHOCTh KineHTa MoeT ObITh CBsI3aHa C Jieraau3amnuei
JIOXOJ/I0B, TIOJYYEHHBIX MPECTYNHBIM TyTeM, (PMHAHCUPOBAHHUEM TEPPOPUCTHUYECKON NEATEIBHOCTH H
(uHAHCHPOBAaHHEM PACTIPOCTPAHEHUS OPYKHS MACCOBOTO MOPAKEHUS;

- TIOJI03pEHME WM Hanuuue y baHka MHpOpManUM O COBEpPUIEHHH C HUCIoyb3oBaHHeM KapTouku
omnepanuii, TMOBJIEKIIMX IOCTYIJIEHHME JEHEXHBIX cpeactB Ha Cuer KiIMeHTa B pe3yibTare
MOILIEHHUYECKOTO0 HHUILMUPOBAHUSA IUIaTeka (BKJIOYash OrPaHWYEHHs B OTHOILEHUHU OIEepaluii,
OCYILIECTBIISIEMBIX € HcIONb30BaHueM Kaprouku, [lepxaTenb KOTOpOi HaXOAUTCA B CIIMCKE NOJTydaTesen
JEHEeXKHBIX CpPEACTB B aBTOMAaTH3MPOBAHHOM cucreMe o0paboTku MHIMAEeHTOB HarmumonambHOro OaHka
Pecny6nuku benapycs);

- HEUCIIOJIHEHUS WM HeHaAexamero ucrnoinHenust Kinenrom o6s3atenbets 1o Jlorosopys;

- UHBIX ClIydasX, HpPeAyCMOTPEHHBIX 3aKoHojaTenscTBOM, IIpaBunamu BIIK wu Hacrosmum
JloroBopom.

8.3. Orkazarp Kimenty B 3amene (mepeBbinmycke) Kaprouku B ciaydyae HEHaJJIeKalllero HCIIOIHEHUS
00s13aTenbCeTB 110 JloroBopy.

8.4. VYcraHaBnmuBaTh W U3MEHATh OrpaHUYEHHUS (JIMMHUTHI) B OTHOLICHHM: TIEPEUHS OIEpalui,
OCYILECTBIISIEMBIX C UCIOJIb30BaHNEM KapTouku; CyMM M (M) KOJIMYECTBA ONEpaliil, OCYILECTBIAEMBIX
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¢ ucnoib3oBaHueM KapTouku; CTpaH M pErnoHOB HCIOJb30BaHMA KapTouku B 3aBUCUMOCTH OT
TEPPUTOPUM COBEpLUCHHS onepauuid, Tuna KapTroykw, Kareropui onepauuii, BUIOB OpPraHU3ALMUI
ToproBiau (cepBuca) u T. 1. WHpopManus o0 ycTaHOBJICHHBIX bBaHKOM OrpaHMYCHHSIX (JIUMHUTAX)
pasmeraercs Caiite (https://www.mtbank.by/cards/card-limits/).
8.5. bnokupoBats Kaprouky, smutupoBaHHyro k Cuery Kimenta mo mnpuumHe NOIO3pEHMS WU
Hannuusa y banka nadopMarmu o KoMmpomeTanun 0e3 MOJdydeHus: cornacusi Ha OnokupoBKy Kimenra
abo J[lepxarenst Kaprouku, HazielneHHOro IOJHOMOYHUSMH, IPEIOCTABICHHBIMU B YCTAHOBJIIEHHOM
3aKOHOJIATENILCTBOM TOpsiiKe, ¢ yBenomienueM Jlepxkarens KapTouku, HaJIeneHHOrO MOJHOMOYHSIMH,
IPEJOCTABICHHBIMU B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM Iopsiake, i Kiuenra o6 sTom.
8.6. 3ampammBare r00BIE JOKYMEHTHI W HMH()OPMAIUIO, HEOOXOAMMBIE [UIS OCYIIECTBIICHUS
BO3JIOKEHHBIX Ha baHK (QyHKUMH 3aKOHOZATENbCTBOM O IPENOTBPAILEHHM JIeraau3aluu J0XOO0B,
NOJYYCHHBIX  MPECTYHNHBIM  IyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOW  ACATENBHOCTH U
(MHAHCUPOBaHMS PACIPOCTPAHEHHUS OPYKUS MACCOBOIO IOPaKeHWs, B TOM 4HclIe (QYHKUIUH 10
UJICHTU(UKAIIMA YYACTHUKOB (PMHAHCOBOW omepanuu, Bepu(UKannuu, OOHOBICHUIO (AKTyaJH3alliH)
naHHbIX o Knuenre.
8.7. B cnmyuae coBeprienust KitmeHTOM omnepanuii B BaJItOTE, OTIMYHOMN OT BaroThl CueTa, CIIUCHIBAThH CO
Cuyera CBOUM ILIATEKHBIM OpJEPOM CyMMbl B BaitoTe Cuera, SKBUBAJIEHTHbIE CyMMaM COBEPILEHHBIX
orepanuii Mo KypcaM, YCTaHOBJICHHBIM bBaHKOM Ui COBEpIICHHS BaJIOTHO-OOMEHHBIX OIEpanuil C
ucnonb3oBanueM Kaprouku, u (mim) oOMEHHBIM KypcaM, yCTaHOBJIEHHbIM llnaTesxHol cuctemoil Ha
JIaTy W BpeMs mpoBeneHHsi pacdeToB B IlmarexHoil cucreme m (MiaM) Ha Aarty UM Bpemsi oOpabOTKH
onepauuii B [IpouieccuHroBoii cucreme.
8.8. CamocTosATEeNIbHO Ha OCHOBAHWHW IUIATEKHOTO OpjAepa, O(GOPMIIEHHOTO B COOTBETCTBHH C
3aKOHOJIATeIbCTBOM U JIOKAJbHBIMU IPaBOBbIMM akTamMu banka cnouceiBath co Cuera OIIMOOYHO
nepevrciieHHbIe (3auucieHHbie) Ha CYeT JAeHEeKHbIE CPeACTBa (B T. Y. CYMMbI M3JIMIIHE BBHIIIAYEHHOTO
bankoMm BO3HarpakJeHusi — MPOILIEHTOB, MaHU-03K (money-back) u MOJOOHBIX BHIMIAT), CIUCHIBATh
MOJTHOCTBIO JTMOO YAaCTHMYHO CyMMBI, OIIMOOYHO HE crucaHHble co CueTa, 3a4uCIATh MOIHOCTBHIO JTHO0
YaCTUYHO JICHE)KHBIE CPE/ICTBA, OIIMOOYHO criucaHHble co CueTa.
8.9. CnuceiBath B OeccriopHoM mopsinke co Cuera KimeHra mimatexHsiM opaepom baHka neHexHbIe
CpeACTBa Ha OCHOBAHUHU HCIOJHUTENIBHBIX JOKYMEHTOB, OINpPENEIsIeMbIX 3aKOHOJIATEIbCTBOM, B TOM
YHClie B COOTBETCTBUM C IaTekHbIMU HHCTpyKuusamMu AVUC NJ10.
8.10. B cnyuyae nmoctymnenust B bank snekrponHoro nokymenta AMC W10, coxepkaiuero oOuiyro
CyMMYy HEHWCIIOJHEHHBIX JICHEXHBIX 00s3arenscTB Kimenra, baHK mpHOCTaHaBIMBAaET pPACXOIHBIE
onepaunu no Cuery KimeHTa Ha CyMMy HEHCIIOJHEHHBIX JI€HEKHBIX 0053aTeNbCTB, YKa3aHHYIO B
anekTpoHHoM nokymeHTe AMC NJIO. bank He paccmarpuBaeT Bo3pakeHust KimeHTa 1o cnucaHuio co
cyeTa JCHEXHBIX CpPEACTB B OECCIIOPHOM TMOpPSJIKE B CIydasx W MOpPAJKE, KOrja Takoe CIHCaHUe
JICHEeXKHBIX CPEJICTB MPETYCMOTPEHO 3aKOHOAATEIHCTBOM
8.11. B ciyuae nmoctymuieHus B baHK JE€HEKHBIX CPEACTB A 3aurcieHust Ha CueT B BaJIIOTE, OTJIMYHON
ot BaimroThl Cuera, KimeHT nopyvaer banky mpoBecTH CBOMM IUIATEKHBIM OpJepOM 3auncienue Ha Caer
cyMMBbI B BamoTe CueTa, S5KBUBAJICHTHOM MOCTYMUBIIMM JJIs 3auucieHust Ha CueT cpelcTBaM 1o Kypcy,
yCTaHOBJIEHHOMY baHkoM Ha maty u BpeMsa o0paboTku omepauuu B [IpolieccuHroBoi cucteme, eciu
IpOBE/IEHUE TaKOH omepanyy NpeayCMOTPEHO 3aKOHO1aTEIbCTBOM.
8.12. B cmyuae moctyruieHust B bank miist 3auncienns Ha C4eT CyMMBI OTIepaIliy ITePEeBOa JCHEKHBIX
cpeactB Ha KapTouky, coBepieHHOI B yCTpOHCTBax (CcepBHUCaX) MHBIX OAHKOB, B BAIIOTE, OTIMYHOMN OT
BamoThl Cuera, KnueHnT nopydaer banky npoBeCTH CBOMM IUIATEKHBIM OPIAEPOM:
- 3auucieHue Ha CyeT CyMMbl KypCOBOH pa3HMIBI, €CIM CyMMa IOCTYIHBILEro (PUHAHCOBOTO
MOJTBEPKIeHUS (KIMPUHTA) MPEBHIIIACT CYMMY aBTOPH3AIIHH;
- cnucanue co Cuera CyMMbl KYpCOBOW pa3HMIBI, €CIM CyMMa MOCTYIUBIIETO (PUHAHCOBOTO
TIOTBEPKIEHUS (KJIMPUHTA) MEHBIIIE CYMMBI aBTOPH3AIIHH.

3auncnenne Ha Cuer unu cnucanue co Cuera CyMMBbI KypCOBOM Pa3HHIIBI OCYIIECTBISIETCS B BAJIIOTE
Cuera, 5KBUBAJICHTHOHN JIEHEKHBIM CPEACTBaM, MOCTYNHUBIIUM Ha CueT [uid 3a4MCICHMs WIM CIMCaHUs,
0 Kypcy, ycTaHOBIeHHOMY baHkoM Ha naty u Bpems o0pabotku onepanuu B [IporieccuHroBoii cucreme,
€CIIM TPOBEJICHUE TAKOW OINEpalluy MPELyCMOTPEHO 3aKOHOATEIbCTBOM.


https://www.mtbank.by/cards/card-limits/
consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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8.13. OTkazaTh B yIOBJIETBOPEHUH XOJaTaliCTBAa 00 M3MEHEHUN OTPAHMYCHUM (JIMMHUTOB) Ha OTIEPAINH C
ucnojp3oBaHueM KapTouku, B TOM 4YuClE€ IO KOJIMYECTBY ONEpaluil M MaKCUMAaJIbHOMY pa3Mepy
omepanuii, yctaHoBJIeHHbIX bankom B coorBercTBuuM ¢ IlpaBunmamu BIIK u (uam) ycinoBusiMu
npoaykra/TapudHoro miaHa, OrpaHUYCHUH (JJUMHUTOB) B 3aBUCUMOCTH OT TEPPUTOPHH COBEPIICHUS
orepaiuii, TUIIOB KapTO4€K, BUIOB OINEpallyii, BUOB OpraHU3aluii TOPrOBJIH (CEpBHCa) U T. 1.
8.14. OcymiecTBAATh pacchUTKy HHPOpMAMOHHBIX COOOIIEHUH 10 PEKBU3WTAM, IPEIOCTABICHHBIM
Kinenrom.
8.15. Otka3arb B TpPHU3HAHMU OINEpALlMH, OCYIIECTBICHHOM ¢ wucHoib3oBaHueM Kaproukw,
HEaBTOPU30BAHHOM B CIy4asix, IPeTyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
8.16. [Ipou3BOAUTH MOTANIEHUE MPOCPOUYCHHON 3aJ0DKCHHOCTH MO KPEAWTHBIM U JIPYTUM ONEPAIIUSM,
MOJIBEP)KCHHBIM KPEIUTHOMY PHUCKY, BO3HHUKIIECH IO J0roBOpaM, 3akKJIIOYEHHBIM Mexay bankom u
Kimentom, a Takke IPOCPOYEHHOM 3aJ0JKEHHOCTU [0 OIUIATE€ YCIYT M CEPBHMCOB, IPEAaraeMbIX
bankoM Mo MHBIM J0rOBOpaM, 3aKiIOYeHHBIM Mexy bankom u Kinnenrom, myreM cnucaHus JEHEKHBIX
cpeacts co Cuera muaTexHbIM opaepoM banka mpu orcyrcTBuM y KimeHTa COOCTBEHHBIX TEHEKHBIX
CPEICTB Ha TEKYIIMX (PAaCUETHBIX) WIIM MHBIX CYETAX, OTKPBITHIX COTJIACHO YCIOBHUSM TaKUX JOTOBOPOB.
Cnucanue co Cyera JEHEXKHBIX CPEACTB B CUET IMOrallleHUs TaKOW 3aJ0JDKEHHOCTH, BBIPaXCHHOW B
BAJIIOTE, OTJIMYHOU OT BaitoThl Cuera, OCYIIECTBISIETCS MO KypCy, yCTaHOBJIEHHOMY HannoHanbHbIM
6ankoM Pecny6nuku benapycs Ha naty cnucanus. [lpu cnicanuy 3a0JKEHHOCTH MO 00s3aTEIbCTBAM
KineHnra, B TOM ymcCiie KOMUCCHOHHOTO BO3HarpaxzaeHusi co Cuera B MHOCTPaHHOM BajlOTe B pa3Mepe
MUHUMAQJIBHOH JAPOOHONH dYacTW eAWHHIIBI WHOCTPAHHOW BaIOTBI CYMMOBAs pa3HHIA MEKIY
SKBUBAJIEHTOM CYMMBI KOMHUCCHUHU B OENOPYCCKUX PYOJsiX W pyOJeBBIM 3KBHUBAJICHTOM MHHHMAIbHOM
JIpOOHOW YacTH WHOCTPAHHOW BaJTIOTHI HE BO3BPAIIACTCS.
8.17. IIpu BO3HUKHOBEHUH MPOCPOUCHHOI 330PKEHHOCTH 110 HEYIJIaYeHHBIM B COOTBETCTBUH C IT. 5.11.
Hactosmux O0mux ycnoBuid JloroBopa komuccusM, HauucieHHbIM bankom B cootBeTcTBUU ¢ [lepeunem
BO3HArpaxjaeHuil 3a okasanHble bankom mo JloroBopy yciyru, cnucatb CyMMYy Takod 3aJ0KEHHOCTH
MIaTeXXHBIM opJiepoM banka ¢ Tekymux (pacyeTHhIX) OAaHKOBCKMX M MHBIX cueToB KilMeHTa; ¢ TeKyImx
(pacueTHbIX) OaHKOBCKUX cueToB KimeHTa B BamioTe, OTIUYHON OT BatoThl CueTa, CHCaHue JEHEKHbBIX
CPEJCTB B CUET IMOTallleHUsi CyMM MPOCPOUYEHHBIX KOMHUCCUHM 10 JloroBopy OCyIIECTBISIETCS MO KypcCy,
ycraHoBiIeHHOMY HarmonansaeiM OankoMm PecryOnuku benmapyce Ha gaty cnucanus. [lpu crimcanum
TaKOM 3aJI0JDKEHHOCTH C TEKYHIUX (pacueTHhIX) OAaHKOBCKMX M MHBIX cueToB KilMeHTa B MHOCTpaHHOM
BaJIOTE B pa3Mepe MUHUMAIbHOW TPOOHOW YacTH €AMHMIIBI MHOCTPAHHOW BallOTHI CyMMOBasi pa3HHIIA
MEXIY DSKBUBAJICHTOM CYMMBI KOMHCCHU B O€JIOPYCCKHUX pYyOisiXx U pyOJeBBIM SKBUBAJICHTOM
MUHUMAJIBbHON APOOHOM YaCTH MHOCTPAHHOM BaIOTHI HE BO3BPAIIIAETCS.
8.18. B cmyuae moctyruieHus B baHk CyMMEBI oreparuu niepeBojia (Bo3Bpara) JACHEKHBIX CPEJICTB Ha
KapTouky, coBepilieHHOI B ycTpolicTBax (cepBHCax) MHBIX 0AHKOB, K 3aUMCICHHIO Ha 3aKphIThIil CUer,
npu ycioBun Hanuuust y Knuenrta npyrux oTkpeiThix CueroB, KimeHt nopydaetr banky nmpoBectu cBOUM
MJIaTEXXHBIM OPJIEPOM:

3a4MCIIEHUE CYMMBI Ha IpYrou 1elcTBYOmNM CYeT, OTKPBITHIA B TOM K€ BAJIFOTE;

3a4MCIIEHUEe CyMMbl Ha Apyroi AeicTByromuil CyeT, OTKPBITHIA B BaJIIOTE, OTIWYHOM OT BaJtOThI
3akpbiToro Cuera, O KypcCy, YCTaHOBJIEHHOMY baHKOM Ha JaTy 3adyMCleHUsl JIEHEXHBIX CPEJICTB Ha
JEUCTBYIOLLUN CUET.
8.19. M3meHsTh 10 CBOEMY YCMOTPEHHUIO COCTaB IMakeTa 0aHKOBCKMX yciyr mo TapudHOMY IUiaHy, B
pamkax kKotoporo npegocranieHa Kaprouka (B cinyuae, ecniu Kaprouka Bbigana u J{oroBop 3akitoueH B
pamkax Tapudnoro miaHa). AkTyanbHas HHGOpMalUsi O COCTaBe IMakeTa OAHKOBCKUX YCIYr IO
Tapuduomy nmnany ykaseiBaetcs bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3zede.
8.20. Hampapyiate KimeHTy exeMecsyHyro BbeIHCKy 1o CUery Ha aapec 3JICKTPOHHOW IOYTHI,
npenocTaBneHHbIi KinenToM B bank kak smunbiil e-mail Kiuenrta, u(uiau) mocpeicTBOM UCIIOIb30BaHUS
JIPYTUX KaHAJIOB KOMMYHHKanuu ¢ KimeHToMm, B T.4. MPOrpaMMHO-AIIAPAaTHBIX CPECTB, TO3BOJISFOIITNX
OCYLIECTBIIATh Tepenady QainoB B pexume |IP-renedonun (Viber m np. mporpaMMHBIX TpPHIIOKEHUH,
WHTETPUPYEMBIX B aApeCHYI0 KHUTY Tenedona/cmaprdona), a takke SMS u MMS - coobmennii mo
tenegonnomy HOMepy Knmenra, npenocraBneHHOMY B baHk Kak TUYHBINH HOMEP MOOWIBHOTO TenedoHa
Kinenra.
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8.21. B moboe BpeMs 10 CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsl MPUYUHBI TPEKPATUTh, 3a0JJOKUPOBATh UITH
IPUOCTAaHOBHUTH JICMCTBUME BCEX WM HEKOTOpbIX Kaprouek u morpeboBaTh WX BO3BpaTa, 3aMEHBI
(mepeBbIycKa), U3bATh Bce WK HeKoTopble KapTouky.

8.22. Ha moiHyr0 WM YaCTHYHYIO Tepefady BBINOJHEHHsS OTIACNbHBIX (YHKIMNA, OM3HEC-TIPOLECCOB,
BUJIOB JEATEIBHOCTU JJIsl BBIIOJHEHUS AYTCOPCHHIOBOHM OpraHu3anueil ¢ Lelbl0 pealu3aluu MpaB U
obsi3anHocTelt banka o [{orosopy.

8.23. Orkazarp Kimenty B mnpoBenenuu onepanuu no Cuery, eciad OHa IPOTHBOPEUUT
3aKOHOJIATENBCTBY, I OTCPOUYUTH €€ BHIMIOJIHEHHUE JI0 BBISICHEHUSI TPABOMEPHOCTH ONEPAINH B CIyJasX,
KOTJa CJIeJIKa BbI3bIBAET COMHEHHE B €€ COOTBETCTBUM 3aKOHOJATEIIbCTBY.

8.24. B ogHOCTOpOHHEM MOPSIKE OTKA3aThCs OT ucnoiaHeHus JloroBopa u 3akpeiTh Cuer Knmenra, B Tom
4yucie B ciiydae HeucroHeHus: KimmeHToM 00s3aHHOCTe|, mpelyCMOTpeHHbIX 11.5.14, 1. 5.17 HacTosAmux
OO0mmx ycnoBuii J[loroBopa, W B chy4asX, MPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMH O
NOPEJOTBPALICHUN JIETAU3alMM  JOXOJOB, IIOJYYEHHBIX MPECTYNHbIM IyTeM, (PUHAHCUPOBAHUS
TEPPOPUCTUYECKON  JEATENHOCTH W (UHAHCUPOBAHHMS  PACIPOCTPAHEHHS] OPYXHUS MacCOBOTO
nopaxxenus. [Ipu sTom JloroBop cuuraercs pacTOPrHyTHIM € AaThl, yKa3aHHOH B yBenomiieHHH banka.
8.25. B onmnocropoHHeM mopsiake 0e3 mpeaBapuTenbHoro yBemomiieHus Jlepxkatens Kaproukm u 6e3
nonydyeHuss cornacus [lepxkarens KapTouku wuMeeT mpaBo HIpeKpaTuTh, 3a0JI0KUPOBaTh WM
PUOCTAHOBHUTH JeiicTBue KapTouku mo mpuumHe Hanmuuwst ais baHka penyTaloHHBIX, KOMIUIa€HC-
PHCKOB M MHBIX PUCKOB IpH oOciyxuBaHuu KimeHta (mpu 3TOM CTeNeHb CYIIECTBEHHOCTU PHUCKA,
NPEMSATCTBYIONIAs B3aUMOOTHOIIEHUIM ¢ KirenToMm, onpeaensercs baHkoM caMOCTOSTENBHO MO CBOEMY
YCMOTPEHHIO) WX 110 JIF0OBIM UHBIM NPUYMHAM B J1F000i MOMEHT 10 ycMoTpeHuto banka.

8.26. B omHOCTOpOHHEM TOpSIKE OTKa3arbcs OT ucnoiHeHus JloroBopa u 3akpbiTh Cuer Knmenrta B
ciyyae Hanuuus A baHka pemyTanMoOHHBIX, KOMIUIAEHC-PUCKOB M MHBIX PUCKOB IpU OOCITYKMBaHUU
Knuenra (mpu 5TOM CTENEHb CYIIECTBEHHOCTH PHCKA, NPEMSATCTBYIOMIAas B3aUMOOTHOIIECHUSM C
Knuenrom, ompenensercs baHKOM CaMOCTOSTENIBHO IO CBOEMY YCMOTPEHHIO) € IpEIBAPUTEIbHBIM
yBepomienneM Knuenta nepen 3akpsituem Cuera 1o Jr000oMy KaHally CBS3HM, B TOM YHUCII€ COOOILIEHHEM
no 3JekTpoHHOM moure. [lpu sTom JloroBop cuuTaercs pacTOPrHYTHIM C JaTbhl, YKa3aHHOW B
yBeOMIICHNH baHka.

8.27. He Bo3Bpamath [Jlepxatento Kaprouky, U3bATYI0 IO MpUYMHAM, YKa3aHHBIM B M. 3.9 HacTOSAIMIMX
O6mmx ycnoBuit JloroBopa, 00 ocTaBiieHHYI0 B baHke wiu nepefaHHyr0 B baHk MHbIMU OaHKaMu,
OpraHu3alUsIMM TOProBiH (cepBuca) MO0 TPETHUMHU JIMIIAMHU, a TaKXKe 3a0JIOKUpoBaTh Takyto Kaprouky
0e3 mpenBaputensHoro yBenomiienus Knuenra unm [epsxarens KapTouku B 1e/sIX MUHUMU3AIUN PUCKA
COBEpILEHHs HEaBTOPU30BAHHBIX ONEpalyii ¢ ucnosib3oBaHueM KapTouku.

8.28. OcymiecTBiATe 3BOHKHM KIiMEHTY moOCpeAcTBOM Telne(OHHOW CBSI3M C LEIbI0  MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX AaHHBIX Kimenra B [loroBop M MH(pOpMalMOHHBIE CHUCTEMBI
banka, mosicHeH!s1 BOIPOCOB KacaTelIbHO YCIOBUHM 3aKitoueHHOro Jlorosopa (mpu MX BO3HUKHOBEHHH),
KOHCYJIFTUPOBAHMS 10 YCJIOBUSM MPOJIYKTa, BBISCHEHUS NMPUYMH HEHMCIIOIb30BaHMS MPOIYKTa, CTENEHU
YIIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOTYKTOM M Ka4eCTBOM 00CITy)XKHBaHUs B baHke.

8.29. Otkazath B pa3bnokupoBke Kaprouku, 3a0i0KMpoBaHHON MO uHUIMaTUBe baHka B ciydasx,
YKa3aHHBIX B MMyHKTE 8.2, 0€3 00bSICHEHUST TPUYMH.

8.30. Otka3ath B pa3bmokupoBke Kaprouku, 3a6mokupoBaHHOM 1mo uHuiuartuee banka, Knuenra wnum
Hepxarens Kaprouky 1o npuurHe KOMIPOMETALUN.

9. ®HUHAHCOBBIE OTHOILIEHUSA

9.1. Kument nopydaet banky cnmcbiBath co Cyera cyMMBbl TpUYHTAIONINXCSl baHKy Bo3HAarpaxaeHui u
UHBIX TUIATeKEel COINIacHO YCIIOBHMSIM Hacrtosiero /loroBopa IjaTeXHBIM OpAEPOM, O(POPMICHHBIM
bankoM. Cnucanne co Cuera JAEHEKHBIX CpPEJICTB B CUET IMOTALIEHUS CYMM KOMHMCCHOHHOTO
BO3HArpa)</JI€HUs, BBIPAKEHHOTO B BAJIIOTE, OTIMYHOW OT BayltOThl CyeTa, OCYIIECTBISETCA MO KYypCy,
ykazaHHoOMY B [lepeune Bo3HarpaxaeHuu.

9.1.1.KnueHT 00s13yercsi omjauuMBaTh OKa3biBaeMble bankom mo JloroBopy yciIyru B COOTBETCTBHH C
Ilepeunem Bo3HarpaxaeHuil. Pazmepbl BO3HarpakJIeHUH 3a OKa3blBaeMble baHKOM yCiyru, yKka3aHHbIEC B
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Ilepeune Bo3HarpaxaeHuil banka, B yacTu, oTHocsuiencs K JloroBopy, SBISIOTCS €r0 HEOThEMIIEMOU
YacCThIO.

C nomnexampMu — ymate 1o HacroswmeMmMy  J[oroBopy  KOMUCCHOHHBIMM M HHBIMH
Bo3HarpaxaeHussMu Ilepeunss BosHarpaxaenuid KimeHT o0s3yercst o3nakomutbess Ha Caiite 10
3akitroueHus Jlorosopa.

[To omeparusM ¢ ucnonb3oBanueM KapTouku B 3aBUCHMOCTH OT ycloBHi npoaykTa/Tapuduoro

IJIaHa B3MMAETCsl BO3HATPaXKJICHUE 34!

cepBucHoe oO0cnyxkuBanue Kaprouku,

BBITTyCK/3aMeny (repeBbliyck) Kaproukw,

MOJIb30BAaHUE MTAKETOM YCIIYT,

3ameny (nepeBbintyck) Kaprouku no nnunmaruse Kivenra,

MPOCMOTP JIOCTYITHOTO OCTaTKa JCHEKHBIX CPEJCTB B OaHKOMATaXx,

uH(popMupoBaHue 00 omnepanusx ¢ ucnoib3oBanueM Kaproukw,

Bbl1auy cupaBok 1o Cuery,

BBISICHEHHE B MEXIyHapOJOHBIX IUJIATEKHBIX CUCTEMaX, MHBIX IUIATEXKHBIX CHCTEMAax NPaBUIbHOCTH
cniucanus co Cuera AEeHEKHBIX CPEJICTB,

Oe3HANMYHOE 3aUMCIICHHE JeHEKHBIX cpeacTB Ha Cuer,

BbIJIa4y HAJTMYHBIX JICHEKHBIX CPEJICTB,

unble ycnyru (cMmena [I1MH-kona B 6ankomate banka, npegocraBienue nnpopmanuu o 6anance Cuera
pabotarkoM KOHTaKT - 1eHTpa MOCPEACTBOM 3BOHKA M JIPYTUX KaHAJIOB KOMMYyHUKanuil ¢ KiueHTtom,
YCTaHOBJICHHE MHAWBUIYaIbHBIX aBTOPU3AIIMOHHBIX JUMHUTOB 110 OaHKOBCKOM IIaTeXHOU KapTouke (0e3
ucnonb3oBanusi CJIBO), Bb1aya HATUYHBIX JACHEKHBIX CPEJCTB MO PACXOJHOMY KaCCOBOMY JOKYMEHTY
co Cuera mpu Hanmuuu y Knuenta KapTtouku B craryce «AKTHBHas», €KEMECSYHOE OOCTYKHMBaHUE
Cuera, 0 KOTOPOMY HE OBLIO JBMXKEHUS JICHEKHBIX CPEACTB B TCUCHHE 12 KaJeHJAPHBIX MECSIIEB C
naTel mocnenHed onepanuu, otnpaBka [IMH-koma pabGornukom KoHTakT-leHTpa mpu oOpaieHuu
Knunenta mocpeiacTBOM 3BOHKAa WM APYTMX KaHAJIOB KOMMYHHKalWW, 3auuciienne Ha Kaptouky
JIEHEXKHBIX CPEACTB, MOCTYNHUBIIUX IO MEPEBOJY, COBEPUIEHHOMY C HCHOJb30BaHHEM KapTouku B
YCTPOMCTBAX U cepBUCaX OAHKOB-HEPE3UIECHTOR),

OTKpBITHE U BeneHune Cyera,

MepeBO/IbI JCHEKHBIX CPEJICTB, B TOM YHCIIE C UCIIOJIb30BAHUEM CEPBHCA IEPEBOJIOB JICHEKHBIX CPEJICTB,

KAacCOBBIE ONEpalnH,

JTUCTAaHIIMOHHOE 0AHKOBCKOE OOCTY>KUBaHUE,

MPEI0CTABICHUE MTAKETOB YCIYT,

MPEeI0CTaBIIEHNE MTAKETOB MPEMUATIBHOTO 00CITYKUBAHUS.

BozHarpaxaeHue ycTaHaBIUBaeTCs B (PMKCHPOBAHHBIX JCHEKHBIX CyMMax WU B TPOIEHTHOM

BBIPAKEHUH OT CyMMBI OTlepalvy (B T.4. ¢ MUHUMAJIbHBIMU U (W) MAaKCUMAJIbHBIMUA OTPAHUYCHUSIMU).
OnnaTta BO3HarpakJI€HUs 3a NPOBOAMMYI0 BaHKOM omepanuio OCYHIECTBISETCS OJHOBPEMEHHO C €€
MIPOBEICHUEM, €CITM MHOE HE OMPEIETICHO 3aKOHOIaTeILCTBOM, JIOKAJTLHBIMHU MMPABOBBIMU akTaMH baHka,
HacTOsIIMM /[oroBOpOM MJIM Ha OCHOBaHUM OTAENIBHO 3aKJIIOYEHHOTO MEXKIY CTOPOHAaMHU JOrOBOpa Ha
OTIpeIeTICHHYI0 OaHKOBCKYIO orepainnio. KoHKpeTHbIe pa3Mepbl BO3HArpaXkIAeHUN B (PUKCUPOBAHHBIX
JIEHEXKHBIX CyMMaXx WJIM MPOLEHTHOM BBIPAKEHUU OT CYMMBI Oolepanuu (MX JeTanu3aius) IpUBEICHbI B
Ilepeune Bo3HarpaxaeHu.
9.2. 3a monb30BaHUE ACHEKHBIMU CpeIACTBaMU, Haxosamumucs Ha Cuete, bank Hauucnser Knuenry B
MOCJIETHUN paboumii JAeHh KaXXJIOro Mmecsia (a Takke B JCHb 3akpbiTus (Cuera) MPOIEHTHI COTIACHO
YTBEPKJI€HHBbIX BaHKOM MPOIIEHTHBIX CTABOK IO OCTaTKaM JIEHEKHBIX CPEICTB HA TEKYIIUX (PACUETHBIX)
cyeTax, JOCTYNl K KOTOPHIM OO€CIeurBaeTCsl MPU HCIOIb30BaHMM KapTouku, WCXons M3 OcTaTKa
JEHEeXKHBIX cpeacTB Ha Cuete, chopMHpPOBAHHOTO HA HAYAJIO OMEPAMOHHOTO JHS M MEPEYUCHsIeT UX Ha
Cuer. Pasmep AaHHBIX TPOIEHTHBIX CTABOK MOJXKET Pa3jM4aThCs MO OTACTBHBIM BHIAM OaHKOBCKHX
npoykToB. Hauncnenue nponeHToB nmpousBoauTcs u3 pacuera 360 aueit B roay u 30 kaneHAapHbIX THEH
B Mecse. B mecsmax, umetomux 31 nenp, 31-e yuciio B pacyeT He MPUHUMAETCS, a B (heBpajie OCTaTOK 3a
MOCJIE/THEE YMCIIO MECALIA IOBTOPSIETCS CTOJILKO pa3, CKOJbKO JHEN HegocTaeT 10 30.
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Uudopmanusa o pa3mepe MPOLEHTHBIX CTAaBOK IO OCTAaTKaM JIEHEXHBIX CPEICTB KIHMEHTOB Ha
TEKyIMX (pacdyeTHBIX) cYeTax, JOCTYN K KOTOPBIM OOecredrBaeTcsi Npu HMCHojib30oBaHMU Kaprouku
pasmenaercsa Ha Caiire.

bank BIpaBe M3MEHATH pa3Mep MPOLIEHTOB, HAUUCISEMBIX HAa OCTATKHU JIEHEXHBIX CPEICTB I10

TEKYIIUM (pacyeTHBIM) cUeTaM, JOCTYI K KOTOphIM o0ecreunBaercs ¢ ucrnosb3oBanueM Kaprouku. [Ipu
3TOM HU3MEHEHHE pa3Mepa INPOLEHTHBIX CTABOK, COIVIACHO KOTOPBIX IPOU3BOJAUTCS HAUUCIECHHE
IPOLICHTOB, MTPOU3BOAUTCS MOCIIE MpeaBapUTeIbHOr0 (He mo3aHee, 4yeM 3a 30 (Tpuanarsh) KajaeHIapHbIX
IHEW 10 u3MeHeHus) yBepomuieHus Kimenra myrem pasmerienust nHpopmanuu Ha Caiite, 1o aapecy
JIEKTPOHHOU MMOYTHI, YKa3aHHOMY KIIMEHTOM, WM HHBIMU JOCTYNHBIMH CHOCOOAMU MO YCMOTPEHHIO
banka.
9.3. B cnyuae BwiBiaeHuss bankom d¢akra coBepmenus Kimentom omepamuii mo Cdery, 1o
cyObeKTHBHOMY MHeHMIO baHka, 3aBenomo (crenuanbHO) HAINpaBICHHBIX Ha monydeHue KimeHTom
HEO0OOCHOBAHHOTO (3aBBIILIEHHOT0) MPOLIEHTHOTO 10Xoa 1o CueTy, HaUUCIseMOro B CHIIy 0COOEHHOCTEH
TEXHOJIOrM4ecKoi 00paboTku onepanuii no Cuery U uX oTpakeHus B yuere baHka, Ha cymMMy JIE€HEXKHBIX
CPEICTB, KOTOpbIe (akTUdecKu CHATHI (monydensl) Knuenrom, bank BrpaBe nmepecuntarh (yMEHBIIUTH)
CYMMY IPOLEHTHOro Joxo/a no CueTy 3a nepuoji, B KOTOPOM BBISIBIIEHBI TAKUE ONEPALINH.

[Ipu nepecuere (ymenbiieHHN) bankom cymmel npoueHtHoro aoxoaa no Cuery Kiuenra 6onee
YeM 3a OJUH IUIaTEeKHBbIM Nepuoj (MCTEKIIMH KaleHAApHBbIM Mecsil) baHK BlpaBe B OJHOCTOPOHHEM
NopsiiKe C MOCIEAYIOIIUM MUCbMEHHBIM yBeoMieHueM KilmeHTa CHU3UTh pazMep NPOLEHTHOM CTaBKH,
YCTAHOBJICHHOH JUIsI HAYHCIICHUS TPOIIEHTOB HA OCTATOK COOCTBEHHBIX JCHEXHBIX cpenacTB Kimuenra Ha
Cuere u ycranoButs ee B pazmepe 0,000001 npoueHToB roioBbIX MO J€Hb 3aKpbiTud Cuera.

baHk Tax)ke MOKET BOCIOJIb30BAThCS CBOMM IIPAaBOM, OIPENEICHHBIM B 4.2 HACTOALIETO IyHKTa

HacTosammx OOmmx ycioBuil J[oroBopa, ¥ CHU3UTH pa3Mep MPOLIEHTHOM CTAaBKH, YCTAHOBICHHOW IS
HAYMCJICHUS MPOLIEHTOB HAa OCTAaTOK COOCTBEHHBIX JEHEXKHBbIX cpeiacTB Kumenra mo apyrum Cueram
Kinuenra, otkpeiTeiM B banke, yctanoBuB ee B pazmepe 0,000001 nmporieHTOB TOJOBBIX 10 A€Hb 3aKPbITUS
Cuera.
9.4. B cnyuyae OmpoTECTOBAaHMS ONEpallMd MO MPOLEAypaM, perjJaMeHTHpoBaHHBIM [lmaTexHbIMU
CUCTEMaMHM, BO3BpAT JIEHEXKHBIX CPEJICTB IO OINPOTECTOBAHHOM oOIepalyy OCYILECTBISETCS MyTeM
3a4UCIIEHHs CYMMBI OIIPOTECTOBAHHOM onepanyy Ha CueT B pa3Mepe CIMCaHHOM B BantoTe CyeTra CyMMBl
JIEHE)KHBIX CPEJICTB.

B cnyuae ecnniu Ha MOMEHT BO3BpaTa ONpOTeCTOBaHHON cyMMbl CueT KimeHTa 3akphIT, J€HEKHbBIE
CpeICTBAa MOTYT OBITh BO3BpAlIeHbl HAa APYroil TeKymuil (pacdeTHblil) OAaHKOBCKHUH CHUET, OTKPBITHIH
Knuenrom B banke, niu Bel1aHbl HAIMYHBIMU 4epe3 kKaccy baHka.

3aunciieHne OMPOTECTOBAHHON CYMMBI (B pa3Mepe crcaHHOM B BamtoTe Cuera CyMMBI JICHEKHBIX
CPEICTB) Ha Ipyrou Tekymuid (pacueTHblil) cueT KineHTa, OTKPBITHIA B BaIOTE, OTIUYHON OT BaJOTHI
Cuera, ocyIIecTBIs€TCS B BaJIOTE€ TAKOTO CYETa MO Kypcy, yCTaHOBIeHHOMY HanmoHanbHbIM OaHKOM
Pecny6nuku benapych Ha AaTy 3a4uciieHHs] CyMMbI OIPOTECTOBAHHON ONepalny.

10. OTBETCTBEHHOCTBb CTOPOH

10.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HapymieHue yciaoBuii JloroBopa B COOTBETCTBHH C
3aKOHOJATEILCTBOM U J[OroBOpOM.

10.2. KnueHT HeceT OTBETCTBEHHOCTD 3a MPeIoCTaBlIeHne banky HeToCTOBEpHOW WH(DOPMAIIHH.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE IOCIECTBHS, BbI3BAHHBIE HE3aKOHHBIM HCIIOJIb30BAaHHEM
Kaprouku, BbI3BaHHBIE YMBICIOM HJIM HEOCTOPOXKHOCTBIO KnmnenTa, HapymenueM IIpasun BIIK, a Taxxke
3a fgeictBus Jepkareneil nonoaHUTenpHbIX Kaprouek, ynoiHoMoueHHBIX KIMEHTOM B yCTaHOBJIIEHHOM
3aKOHO/IATEIIbCTBOM IOPSIZIKE.

10.4. B cayuyae monaun KnueHTOM 3asBieHUs Ha OMpOTECTOBaHUE omepaiuu, KiueHT naer coriacue
banky Ha nepemauy cBeaeHuit 00 omepanuu B IlnmarexHyro cucteMmy, IpaBOOXpaHUTENbHBIE OPIaHBbI,
6ank-skBaiiep, OTC misa npoBeeHus pa30MpaTeNbCTBA U YPETYIMPOBAHUS IPETCH3UH.

10.5. B cnyuae Hemoramenus HeyperyaupoBaHHOro ocraTka 3aJ0JKEHHOCTH B YCTAHOBJICHHBIN CPOK
Knuentr ymmaunBaer banky mnenio B pasmepe 0,3% ot cymmsel HeyperyiaumpoBaHHOTo ocTaTka
3aJJOJDKCHHOCTH 32 KaXIbII I€Hb IPOCPOYKH.



23

10.6. B cinydae HECBOEBPEMEHHOTO HCIIOJIHEHHUS IUIaTEXHBIX HHCTpyKuuid KimeHta, He3aducieHus,
HECBOEBPEMEHHOT0 3aunciaeHus KIueHTy nocTynuBIIuMX JEHEKHBIX cpecTB bank yriauuBaer Kinnenrty
neHio B pasmepe 0,1% OT HECBOEBPEMEHHO 3a4MCIICHHOW (CIUMCAHHOW) CYMMBI 3a Kbl JEHb
IIPOCPOYKH.

10.7. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHEe JMO0 HeHaJJIekallee HCIOIHEHUE
o0s3aTenbcTB 1Mo JloroBopy B ciydae H3AaHUs YHOJHOMOYEHHBIMH OpPraHaMH HOPMATHUBHBIX AKTOB,
OTpaHUYMBAIOIINX, IPHOCTAHABIMBAIOIINX JINOO 3aMpeliauX npoBeaeHue onepamuii no Cuery.

10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCaHUE JIEHEXHBIX cpeacTtB co Cuera Kiuenrta B cimyuae
yrepu Wik xuineHus KapTouku 1o MoMeHTa ee OJIOKHpPOBKH, a TAaKKe COBEPIICHHUS HEMPaBOMEPHBIX
(MOILIICHHUYECKMX) JCUCTBUEM TPETbUX JIMI[ HE IO BHHE baHka, ecliM HHOE HE NPEAYCMOTPEHO
3aKOHOJATEILCTBOM U JIOrOBOpOM.

10.9. bank He HeceT OTBETCTBEHHOCTH 3a JICHCTBUS OpraHM3alvii U OAHKOB, OTKA3aBIIUXCS MO KaKUM-
anbo mpuyrHaM NpuHATH KapTouky, OCyllecTBUTH ONepaluio ¢ HUcosib3oBaHueM KapTouku u T.0o., a
TaKXKe B Clydae HEHCIIPaBHOCTH OaHKoMmara (Ipyroro oOOpyInoBaHHUs MO oOciyxuBaHuio Kaprouek)
npyroro 6aHka, MoBJeKIIei nospexaeHue Kaprouku.

10.10. [Tpu menpenocraBnennu Kimentom banky naopmanmu o HomMepe MOOMITBHOTO TesedoHa 1
(unm) orcyrcTBuM y Knnenrta mo6mibHoro Tenedona bank He HeceT OTBETCTBEHHOCTH 32 HEBO3MOYKHOCTD
OKa3aHMs yCIYT, IS PEAOCTAaBICHH KOTOPBIX HEOOXOAMMO HaTMYie HOMepa MOOMIIBHOTO TenedoHa.
10.11. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHMCIIOJHEHHE WM HEHa/AJEeXKallee HCIIOJHEHUE
JloroBopa, eciii OHO BBI3BAaHO 0OCTOSITEIHCTBAMH HETIPEOAOIUMOM CHITBI ((hOPC-MaKOPOM), TTOJIOMKaMHU U
aBapusIMM TEXHUYECKUX CHCTeM (BO3HUKIIMX He 1o BuHE CTOpPOH), BCTYIUIGHHEM B CHIIy aKTOB
rOCy/IapCTBEHHBIX OPIaHOB, JAENAIOUIMX HEBO3MOXXHBIM HcnojgHeHue JloroBopa. bank o00s3yercs
BO300OHOBUTH Ha/JIexallee ucnoigHeHue JloroBopa mocie NpeKpalieHus ACUCTBUS OOCTOSTENbCTB
HEIPEOI0IUMON CHUIIBI.

10.12. KnueHnT Hecer OTBETCTBEHHOCTh 3a OWmIMOKHW, pomymieHHble Knumentom (epkarenem
nononHuTenbHOM  Kaprouku,  ymomHomoueHHbIM — KimeHToM B TOpsiiKe,  YCTaHOBJICHHOM
3aKOHOJATENLCTBOM) TIPU BBOJE PEKBU3UTOB, HEOOXOAMMBIX JUIS COBEPIICHHs ONEpaldy TMepeBoja
JEHEe)KHBIX CPEJICTB B cepBHcax INepeBofoB baHka, a Takke CTOpoHHHMX OaHKOB. B paccmarpuBaemom
Cllydae JCHEXHbIe CpPEACTBa SBISAIOTCSA OMIMOOYHO TMEPEUYHUCICHHBIMU (3aYMCICHHBIMH) HaAJNeXaleMy
OeHeduIMapy U MOJUISKAT BO3BPATY HAUISKAIUM OeHeDUIIapOM WIIH B CyJI€OHOM MOPSIIKE.

10.13. KnueHT HeceT OTBETCTBEHHOCTh 3a coOmtofieHue TpeboBaHuil JloroBopa, B TOM 4YHCIe
ycioBHil 0€30MacHOro HuCmoiab30BaHus Kaprouek, a Takke 3a cOONIOJeHHE JaHHBIX TpeOOoBaHUA
Hepxatensmu nonoaHUTenbHBIX Kaprouek, smutupoBanubix k Cuery Knuenta, u Bo3memaer banky B
MOJIHOM 00BeMe yiiep0, npuunHeHHbd banky netictBusimu Knnenrta unu Jlepskareneit TOMOJIHUTETbHBIX
KapTouek, HapymarommmMi 3aKOHOAATeNCTBO U (UiHM) ycnoBus JloroBopa, B TOM YHCIE MOBIEKIITHMHU
HEaBTOpPU30BaHHbIE IUIaTexHble onepanuu. Cymma yimepOa omnpenensiercss bankom u yka3bpiBaeTcsl B
TpeOoBaHUU O BO3MelleHnH! yiepOa, HanpaBiasiemoMm bankom Knuenry.

11. MOPATIOK AKTUBAIIUU KAPTOYKH!

11.1. Ilpu BeiOOpe Knuentom B 3asBieHuu-ankete (mpu 3axiroueHuu JloroBopa) crmoco0a MoOdydeHHs
Kaprouku ¢ 1ocraBkoi €€ TIOYTOBBIM OTIPABICHHMEM B ILEIAX MHMHMMM3AIUM BEPOATHOCTH
HECaHKIIMOHMPOBAHHOIO JIOCTyNa K JEeHeXHbIM cpeactBam Kaprtouka mnepemaercs J[lepkarento B
HeakTUBHOM coctosiHuu (Kaprouka Onokupyercss nub0 OJOKHpPYETCS BO3MOXKHOCTb IPOBEIEHUS
orepanuii ¢ ucrosib3oBanneM KapTouku Ha QU3NYECKOM HOCHUTEIE).

11.2. AxruBanus Kaprouku ocymectsisietcst [epxkarenem KapTouku camMocTOSTETHHO B MOOMIBHOM
npunoxkenun «MTBank Moby». Ilocne axtuBanuum Kaptouku Jlepxaremto Kaprouku Hampasinsercs
SMS-coobmenne c¢ IIMH-kogom Ha Homep MoOuibHOro Ttenepona J[lepxkarens Kaproukw,
3apEeruCTPUPOBAHHBIN B YUETHOM cucteme banka.

! IMpu Bemaue KapTouku Ha ¢pusnueckoM HocuTese (IIACTHKOBOH 3aTOTOBKE)
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11.3. B cnyqae HEBO3MOXXKHOCTH MPOM3BECTH aKTHBAIMIO KapTouku cOriiacHO mpolenype, OmMcaHHON B
n.11.2 macrosmmx OOmmx ycinoBuit [loroBopa, Kimuenty neoOxomammo oOpatuthecsi B KOHTAaKT-IIEHTp
banka no Ten. + 375 17 229- 99- 99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 unu
JUYHO B mojpasjencHue banka ¢ TOKyMEHTOM, YAOCTOBEPSIOIIMM JUYHOCTb. B 3TOM cityyae akTuBanus
Kaprouku Oyzaer ocyiiecTBiieHa 11ocie MOATBEPKICHNUS UACHTU(DHUKAIIMOHHbBIX JaHHbIX KiueHTa.

11.4. B cmydae, ecnu mnponenypa aktuBaiuu Kaprtoukum He Oblma ocymiecTBieHa B TedeHue 90
(neBsiHOCTA) AHEH C naThl 3akiaodeHus ¢ Kimentom Jlorosopa, To Kaprouka MoxxeT ObITh 3a0/10KHpOBaHa
bankom, npu stom bank BrpaBe oTkazarbcst OT ucnoiHeHus [oroBopa, a Cuer, OTKpbITHIA bankom B
COOTBETCTBUM ¢ Jl0OroBOpOM, MOXKET ObITh 3aKpbIT bBaHKOM B OZIHOCTOPOHHEM MOPSIIIKE.

11.5. IIpu BeIOOpe KimenTtom crnoco6a monydenuss Kaprouku — JUYHO OT yIMOJHOMOYEHHOTO baHKOM
muna, Kaprouka nepenaercss KnueHTy B aKTHBHOM COCTOSIHUU.

bank moxer yBenomuth Kimenta o0 usrotoBienuu KapTouku ¥ BO3ZMOXKHOCTH €€ MOJYYCHHUS B
noapasnenenun banka nocpenctsoM HanpasieHus: Knuenty CoobuieHus..

Ecin B teuenune 90 (meBsiHocTa) AHEW C maThl Takoro ysemomsieHUst Kaprouka He mosrydeHa

Knuenrom B noapasnenenun banka, To nannas Kaprouka moxer ObITh 3a0iokupoBaHa bankoM, mpu
sToM baHk BIlpaBe oTKazarbcs oT ucnoiaHeHus JJorosopa, a Cuer, OTKpbITbI baHKOM B COOTBETCTBUU C
JloroBopom, MOXeT ObITh 3aKPbIT BaHKOM B OZIHOCTOPOHHEM HOPSIJIKE.
11.6. IIpu opopmiieHNH 3asiBKH HA BBIITYCK (PM3NIECKOTO HOCHTENSI paHEee IMUTUPOBaHHON BupTryansHO#
Kaprouku (mpu HamuMuuu TEXHUYECKOH BO3MOXKHOCTH), M BblOOope KimeHTOM cnocoba mosydyeHus
Kaprouku - nocraBka mnoutoBbIM oTnpaBieHueMm, Kaprtouka mnepemaercs KimeHTy B HEakTUBHOM
cocrosHuu (Kaprouka Onokupyercss nu0G0 OJOKMpYeTCs BO3MOXKHOCTh IPOBEAEHUS Omepanuil c
ucnionb3oBanueM Kaproukun Ha ¢usmyeckom Hocutene). [lpum momydenmn Kaproukun Kimenty
HE00X0/IMMO €€ aKTUBHUPOBATh IyTeM BBINOJIHEHUs AeiicTBuil no aktuBauuu B CIBO.

12. NOPSAJOK UBMEHEHUS U IIPEKPAIIIEHUS IOT'OBOPA, ITIPOYUE YCJIOBUSA

12.1. JToroBop BCTymaeT B CHJIy C MOMEHTA €ro 3aKJIIOYCHHs W TpeKpamiaercs 3akpeitieM Cuera u
ucnonHenneM CTOpOHaMHU BCeX CBOUX 00s13aTebCcTB 1o JloroBopy.

12.2. CTOpoHBI TPUILIM K COTJIAIIEHWIO, 4TO BaHK BHpaBe W3MEHATh M (WJIHM) JONOJHSTH YCIOBHS
Horosopa, IlpaBuna BIIK, pa3mepsl u ycinoBus B3uMaHMs BO3HArpaxaeHUil (IJiaT) 3a oKa3blBaeMble
bankom ycayru mo [oroBopy cormacuHo IlepeuHto BO3Harpa<JaeHuil, UHbIE YCIOBHUS OOCTYKMBaHUS,
yCTaHaBJIMBaTh M M3MEHATh OTPaHMYEHHUs (JJUMMTBI) Ha ONEpalM C Hchojib3oBaHueM Kaprouku, c
npeIBapuTeNbHbIM yBeaomaeHueM Kinentos He no3zaHee yeMm 3a 30 (Tpuauarh) KajaeHAapHBIX JTHEH 10
BCTYIUIEHUS B JIeliCTBHE U3MEHEHUH 1 (WJIN) TOTIOJIHEHUH B YKa3aHHBIE BbIILIE YCIOBUS.

VYBenomienue OCYILIECTBIISETCS nyTeM oTnpaBku  push-yBegomieHus Knuenrawm,
3aperucTpUpOBaHHBIM B MOOMIIBHOM IPWJIOKEHUN «MTBank Moby». Knuentos,
HE3aperucTpUpoOBaHHbBIX B MoOWiIbHOM mnpuioxenun «MTBank Moby», bank yBenomuser myrem
OTIIPaBKH YBEJOMJIEHHUS MTOCPEICTBOM MecceH kepa Viber Ha HoMep MoOuiIbHOrO Tenedpona Kimenra,
3apEeTUCTPUPOBAHHBIA B YUETHOW cucTeMe baHka, ¢ TOCIeayroImuM HampaBieHneM SMS-cooOmieHus: B
cilyyae HermosyuyeHHs: baHkoM MoATBep)kaeHHsT 00 YCIEIIHOM TOCTaBKE HAlpaBIEHHOTO YBEIOMIICHHS
ocpeACcTBOM MecceHkepa Viber. B menax pomonHutensHoro umHpopmupoBanus baHk yBenomiisier
KnuentoB nmyreM pa3menieHus cooTBeTCTBYomIei nupopmaru Ha Caiire.

Cornacuem Knuenrta Ha BHeceHHe M3MeHeHMH u(mnu) nomonHeHuid B Jloroop, Ilpasuna BIIK,
pa3Mepbl ¥ YCJIOBHs B3UMaHUS BO3HArpaXkJeHUM (IiaT) 3a okasplBaeMble bankom yciyru no Jlorosopy
cornacHo [lepeuHto BoO3HArpakJIeHW, WHBIE YCJIOBHUS OOCITY)KMBaHUS, YCTAHOBIICHUE W H3MEHEHUE
orpaHuueHusl (JIMMHUTOB) Ha ONEpalMy C MCIOJIb30BaHUEM KapTouku sBIseTCsl HEMocTyluleHue B baHk
NUCbMEHHOTO yBefomJieHUs KimeHTa O HENpUHATUM COOTBETCTBYIOIIMX HW3MEHEHUH U (WiIH)
JIOTIOJTHEHUH B TeueHue 5 (maTu) pabounx JTHEeH 0 BCTYIUIEHUS UX B CUIY.

Ecnu Knuenr B teuenue 5 (msTH) pabouux JHEH A0 BCTYIUIEHHS B CHITy U3BMEHEHUH, YKa3aHHBIX B
YacTH TIEpBOM HACTOSAIIETO ITyHKTa, HEe YyBeJOMWI baHK B NHCbMEHHON ¢opMe O HENPHHATUU
COOTBETCTBYIOIIMX M3MeHeHuH, bank nndopmupyer Knuenra o Tom, yro KineHT sSBasieTCs IPUHSIBIIUM
COOTBETCTBYIOIINE U3MEHEHUS.
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Ecnmu Kinmnent B Tedenue 5 (maru) paboumx AHEH 10 BCTYIUICHHUS B CHITy U3MEHEHUN, YKa3aHHBIX B
yacTU IEPBOM HACTOSILErO IYHKTa, MUCbMEHHO YBEIOMMWJ bBaHK O HENPHUHSITHM COOTBETCTBYIOIUX
WU3MEHEHUM:

bank umeer nmpaBo OTKa3zaTbCs OT MUCIOJIHEHUs JloroBopa B €Hb BCTYIUJIEHUS B CUIIy U3MEHEHUH,
yKa3aHHbIX B 4YacTU IEpBOI HACTOSIEro IyHKTa, ¢ HampabieHHeM KIMEHTy COOTBETCTBYIOLIETO
YBEJIOMJIEHHSI OJJHUM HWJIM HECKOJIBKMMM CIOCO0aMH, IPEIyCMOTPEHHBIMU B MyHKTe 12.9 HacTosmux
O6mux ycinouii JloroBopa,

KnueHt umeer mpaBo B OJHOCTOPOHHEM MOpsiAKe B Jr000€ BpeMs 10 AaThl BCTYIUICHUS B CHIY
U3MEHEHUH, yKa3aHHbIX B YacTH IEPBOM HACTOALIETO IYHKTAa, OTKa3aTbCs OT UcnosiHeHus Jlorosopa B
cooTBeTCTBUH C I1. 12.6.1 HacTosmux O0mux ycnosuil Jlorosopa.

Ecnu KiueHnT B cpok He mo3aHee yeM 3a 5 (1sTh) pabouux JHEH 10 BCTYIJICHUS B CUITy U3MEHCHHUH,
YKa3aHHbIX B YacTU IEPBOM HACTOSILEr0 IyHKTa, NUCbMEHHO YyBEeIOMWI baHK 0 HENpUHATHH
COOTBETCTBYIOLMX U3MEHEHU:

bank napopmupyer Kinmenra o Tom, yto KimmeHT uMeeT npaBo B 0THOCTOPOHHEM TOPSIKE B JII000€
BpeMs 10 JaThl BCTYIUIGHHS B CHJy H3MEHEHMH, YKa3aHHBIX B 4YacTU IEpBOM HACTOSIIEro ITyHKTa,
OTKa3aThCsl OT HUCHOJHEHWS JloroBopa B COOTBETCTBUH ¢ moamyHKToM 12.6.1 nHacrosmumx OOmmx
ycnosui [lorosopa.

Ecnu Kiinentom He OyneT peaan3oBaHO MPaBO Ha OJHOCTOPOHHMM OTKa3 OT ucnoiaHeHus Jlorosopa
B CllydasiX, IIPEeyCMOTPEHHbIX HACTOSAIIMUM IyHKTOM, TO JloroBop, IlpaBuna BIIK, pasmeps! u ycnoBus
B3UMaHUs BO3HArpakJaeHui (IiaT) 3a oka3biBaeMble bankom yciyru mo JloroBopy coriacHo Ilepeunio
BO3HArpaXKJAE€HUH, UWHBbIE YCIOBUS OOCIYXHBaHMs, OrpaHUMYEHUs (JIMMUTBI) Ha OHEepaluu C
ucnojip30BaHueM KapTouku cunTaroTcs N3MEHEHHBIMU C AAaThl BCTYIUIEHUS B CUITy U3MEHEHUH.

12.3. KnueHt noHumaer u HeceT puck HenosydeHust uM CooOrieHuit 00 u3mMeHeHuu ycinoBuit JloroBopa
anbo yBenomieHuil (npennoxxenuit) banka no Jloroopy, Hanpasisembix bankom Kpeauronomyuaresnto
COIJIaCHO ycloBHsIM JloroBopa, BCJEICTBUE HEMCIPABHOCTH MoOWiIbHOro Ttenedona Kimenra,
OTKJIFOUEHHUS JINOO OTCYTCTBHSI MOOMJIBHOM CBSA3M IpH HaxoxjaeHuu KimeHrta 3a pyOexoMm, a Takxke
BCJIEJICTBHE TEXHHUYECKUX COOEB B NMPOrpaMMHO-ANMapaTHBIX CPEACTBAX olepaTropa MOOMIIBHOM CBS3H,
3a/1eiCTBOBaHHBIX B BBIIIOJIHEHUH cepBHca N0 JocTaBke COOOIIEHUH X MOTy4aTeIsIM.

12.4. JloroBop MOXeT ObITh paCTOPTHYT JOCPOUYHO MO coryameHuto CTOpoH.

12.5. B cmygae npenocraBnenuss Knuenty OBepapadra mo CueTy, OTKPHITOMY COTJIACHO HACTOSIIEMY
Horosopy, JloroBop MoxeT ObITh MpeKpallieH, a CueT 3aKpbIT TOJIBKO Hocie ucnoiaHenus KimenTom Beex
00s3aTeNbCTB 1O B3aUMOCBSI3aHHOMY C HacTtosuM JloroBopoM KpeAMTHOMY JIOTOBOpY Ha
npenoctasinenne OBepapadra no Cuery.

12.6. [loroBop MoeT OBITh IpeKkpamieH (pacToprayT) U CYeT 3aKphIT IyTeM OJHOCTOPOHHETO OTKa3a OT
ucnonHeHus Jlorosopa:

12.6.1. Knmentom mpu ycia0BHUM TIOJTHOTO MCIIOTHEHHUS UM CBOMX 0053aTENIbCTB mepe baHkoM.
12.6.2. baHkoM B 0IHOCTOPOHHEM BHECY/I€OHOM MOPSIKE:
12.6.2.1. MIPU OAHOBPEMEHHOM COOTBETCTBUU CIEAYIOLIUM YCIOBUSIM:

- OTCYTCTBUE JIBUKEHUS JICHEXKHBIX cpeAcTB 1o CyeTy B TeUeHHUe MociaeaHux 12-Tu MecsieB u ooee,

- OTCYTCTBHE Ha MOMEHT 3akpbITus Cuera neictByronmx Kaprouek k Cuery,

- Cuer Knuenra He sBisieTcst eIuHCTBEHHBIM CueToM, OTKpbITHIM Ha uMs Kinenra B banke,

- 3aKpBITHI CBA3aHHbIE CO CUETOM KpEAUTHBIE U IENO3UTHBIE T0TOBOPHI (IIPH HATTUYHHN),

- B TeueHue nocieHux 12-tu mecsues no Cuety He ObUIO apecTOB/OJIOKMPOBOK AEHEKHBIX CPEICTB,

- Ha MOMEHT 3aKkpbITHst Cuera oTCyTcTBYeT HeyperynmpoBaHHBIN OCTATOK 33a10JKeHHOCTH KinenTa u
3a/10JKEHHOCTD 3a oKa3zaHHble KimmeHTy yciyru cornacHo Ilepeunio Bo3HarpaxaeHui,

- OCTaTOK JICHEXKHBIX cpelCcTB Ha Cyere paBeH HYIIIO,

12.6.2.2. B cllydasix, oroBopeHHbIX B 1.8.2, m.8.26, m.11.4 u n.11.5 nHacTosmux OOmUX yCIOBHIA
HoroBopa;
12.6.2.3. B UHBIX CIIy4asix, IPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

12.7. OnaocToponnuii otka3z Knuenrta ot ucnonnenust JloroBopa u 3akpeitTrie Cuera MpOU3BOAUTCS Ha
OCHOBAaHHMHU NUCHMEHHOIO 3asBieHus Kinenra YCTAHOBJICHHOI'O bankxom 06pa3ua.
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12.8. OnHocToponHnuii otka3 banka ot ncrnonaenust JloroBopa u 3akpeitrie Cuera B Cirydasx, yKa3aHHBIX
B 1m.12.6.2 macrosmmx OOmwmx ycioBuii JloroBopa, OCYIIECTBISETCS TOCIE TMPEABAPUTEIHLHOTO
yBenomiieHust Kinvenra ogHUM U3 crioco0oB, IPeaycCMOTpeHHBIX B 1. 12.9. HacToammx OOmux ycioBui
JoroBopa, He no3aHee, yeM 3a 30 KajleHAapHBIX JHEH (32 WCKIIOUEHUEM CIIy4yaeB, MPELyCMOTPEHHBIX
3aKOHOJATEIbHBIMM aKTaMH O HPEAOTBPALICHUU JIETAJU3alMM JOXOOB, MOJIYYEHHBIX IPECTYIHbBIM
nyteM, (UHAHCUPOBAHUS TEPPOPUCTHUYECKOW JAEATENLHOCTH M (MHAHCHPOBAHUS PACIPOCTPAHEHUS
OpY)XHSI MacCOBOI'O TOpakK€HHWs, a Takke abzamneB 4, 5 m.8.2, m.8.26 nHactosamux OOHMX yCIOBUI
Horosopa). [1pu 3ToMm JloroBop cuutaercsi pacTOPrHYTHIM C JAaThl, YKa3aHHOH B yBegomiieHnU banka.

VBenomienne Kimenrta 06 onHocTopoHHeM oTka3e banka oT ucnosnnenus JloroBopa u 3akpeITus
Cuera B cilydasx, IPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIMM aKTaMHM O IPEAOTBPAILEHUU JIEeTalIU3aluu
JIOXOJIOB, TOJYYEHHBIX MPECTYIHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON MEATENbHOCTH U
(¢UHAHCUPOBAHHUS PACIPOCTPAHEHHS OpPYXKHS MacCOBOIO IOpPaKEHHWs, a Takke B  CIydasx,
NpeaycMOTpeHHbIX a03amamu 4, 5 m. 8.2, m 8.26 nacrosmmx OOmmx yciaoBuii Jlorosopa
OCYILIECTBIISIETCS B MOPSAKE, ONPEICIIEHHOM JAaHHBIMH 3aKOHOAATEIbHBIMU aKTaMM, IpaBUIAMU
BHYTpEHHero koHTposst banka u Jlorosopom.

12.9. YBenomienusi, HarpaBiieHHbIE (1epenaHabie) CTOPOHONH-OTIPABUTENIEM, CUUTAIOTCS MTOJTyYSCHHBIMH
CropoHoii-agpecaToM B CIEIYIOLINE CPOKU:

YBEJOMIICHHSI, HAIPABJICHHBIE IIOYTOBOM KOPPECIIOHAEHIIMEN WU KypPbEePCKOU IIOYTOM, - C MOMEHTA
JnocTaBKku uiaM BpydeHuss CropoHe-aipecary MO0 HO HMCTEYEHUM 3 KaJeHJapHbBIX JHEH co JHs
HanpasyieHus: yBegomiieHuss CTOpOHOW-OTIPAaBUTENEM B 3aBHCHUMOCTH OT TOTO, YTO HACTYNMJIO paHEe.
YBenomiieHue cuyuTaeTcs nosydeHHbIM CTOpPOHON-aJipecaToM MO UCTEYEHHM 3 KalleHJApHbIX JHEH co
IHS ero ornpaBku CTOpPOHOW-OTIPAaBUTENIEM B TOM YHMCIE B cllydae Bo3Bpara yBenomiieHus CTopoHe-
OTIIPABUTENIO B CBSI3U C (paKTHUECKUM OTCYTCTBHEM (BbIObITHEM) CTOpOHBI-a/ipecaTa, €€ HEesBKOH 3a
MOJIyYEHUEM YBEJOMJICHUS, OTKA30M OT IOJIy4YEHHUS YBEIOMIICHHUS;

yBEJIOMJICHMS], HallpaBJIEHHbIE HAPOYHBIM — C MOMEHTa BpydeHus: CTopoHe-aapecarty;

yBEJIOMJICHHSI, HAallPaBJICHHBIC TIOCPEICTBOM AJICKTPOHHOM 1mouTh (e-mail), — ¢ MoMeHTa oTrpaBKu
Croponoii-otnipaButeneM. B cinydae HanpasineHus CropoHoii-otnpasureneM CropoHe-aapecary
IyONMHUpYIOIIEro MUCbMEHHOTO YBEJOMJIEHHUSI MOYTOBOM KOPPECHMOHAEHIMEN WM KypbEepCKOM IMOYTOM,
YBEIOMJIEHHE CUMTAETCS MTOJIyYEHHBIM C MOMEHTA OTIPABKH YBEIOMJIEHHS 110 DJIEKTPOHHOM MOYTE;

yBeJIOMJICHHsI, HampaBieHHble mocpeactBoM CJIBO — ¢ MomenTta otnpaBku CTOpPOHOM-
OTIIPaBUTEIIEM;

yBenomienust Knuenra, Hampasisiemble nyteMm oTnpaBkd CooOIlieHuss - ¢ MOMEHTa OTIPaBKU
CTOpOHON-0TIIPAaBUTENEM;

yBepomiieHust KnueHnra, HampaBisiemble NmyTeM uX pasmelieHust Ha Caifte, - ¢ MOMEHTa, Korja
COOTBETCTBYIOILIAs MH(pOpPMAalKs CTAaHOBUTCS JOCTYIMHON JuIst mocetutenei Caifta mocpeacTBoM AocTyna
yepes M00abHYI0 KOMIIBIOTEPHYIO CeTh MIHTEpHET.

Jna uenm poctaBku KoppecnoHaeHUuu (CTOpoHamMHM MCHONB3YIOTCS aIpeca, YKa3aHHBIE B
HacrtosmeM Jlorosope.

JlanHblE anpeca CUMTAIOTCS JEHCTBUTEIBHBIMM 10 MOMEHTA NMHCbMEHHOIO YBEAOMIIEHMSI OJIHOU
Croponoii apyroii CTOpoHBI 00 NX U3MEHEHUH.

[TorHOMOYMS UL, NPUHUMAIOIMX KOPPECHOHJEHIMIO CO CTOpOHBl baHka, cuunTarorcs
SBCTBYIOLIUMH U3 OOCTaHOBKH.

YBenomienue, HanpasiieHHOe KilneHTy 1o mocieqHuM U3BECTHBIM baHKy peKBU3HUTaM, CUMTAETCA
nosiyueHHbIM KiinenTom.

bank u Knuentr npusnator, uro CooOuienue, pasmerienue uHGopmanuu Ha Caiite sBISIOTCA
Ha/JIeXKAallliM yBEIOMJIEHHEM, TapaHTUPYIOIIKUM IOJIydeHHue HHPOpMaIUH.

12.10. bank, B ciyuasix, MpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM MM JloroBopoM, 00s3aH, a B MHBIX
ciydasix, B Lesx conedcTBusi KimeHty B peanuzauuu mpaB U oOsi3aHHocTed mo JloroBopy, — BIpase
HanpaBiaTe Knuenty wuHoOpmanuio, TpeOyemylo WIM KOTopash MOXeT ObITh BocTpeOoBaHa I
COBEpILIEHMs JICHCTBUM, YCTaHOBIIEHHBIX JlOrOBOpOM, HOCPEICTBOM HAINpaBlIEHUS MHCbMa IO IOYTE,
tenedonHoi cBsizu, CooliieHus, a Takxke nmocpencTsoM ucnonbzoBanuss CJIBO, caMocTosTenbHO, HO C
ydeToM TpeOOBaHMI 3aKOHOJIATEIhCTBA W TPeOOBAaHWUW, OOBIYHO TPEIBABISIEMBIX B OaHKOBCKOM
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0o0CITy>)KMBaHUW TOTpeOUTENeH (MPU MX HATWYUH), OMPENETsis COACpXKaHUE U CIMOCOO0 MPEeIOCTaBICHUS
COOTBETCTBYIOIIEH MHpOpMauu. B ciyuasx, koraa s HanpasineHus nHpopmanuu Kiuenty tpebyercs
MOJTy4YeHHUE OT Hero (ero mpeiCcTaBUTENs) OTACIBHOIO COIIACHs B COOTBETCTBUU C 3aKOHOAATEIHCTBOM,
Bank BrpaBe HampaBisATh KIHMEHTY COOTBETCTBYIONIYIO MH(POPMALIMIO NIPU YCIOBUHU €T0 MOJYyYeHUS U B
COOTBETCTBUHU C LIETSIMHU U CIIOCOOAMU, ONIPE/ICTICHHBIMHU B HEM.
12.11. KiueHT wuMeeT mpaBO MpH peanu3anuu baHKOM MapTHEPCKUX COTJAIICHWNA MOJIy4aTh
uH(GOpMalLlMOHHBIE YCIYTU O MpeajaraeMeix naptHepamu banka k mpuoOpereHHio ToBapoB (pabdor,
YCIIYT), HHBIX 00BEKTOB TpaxkaaHckux npas. [lepeuens naptaepoB banka pasmeniaercs Ha Caiire.
3axmrouas JloroBop, KimeHT Bblpaxkaer coriiacue Ha O3HAKOMJIGHHE €ro C JIOMOJHUTEIbHBIMU
ToBapamu (paboTaMu, yCIyraMu), UHBIMA OOBEKTaMH TPAXKAAHCKUX TPaB, PeAIN3yeMbIMH HapTHEPaMHU
banka 3a BozHarpaxzaeHue (IiaTy), U MOATBEPKIAET, yTo mpouHpopMupoBan baHkoM o TOM, 4TO MO
3akimoyaeMomy Mexay IlaptHepom banka m KimenToMm moroBopy Ha peanu3anuio ToBapoB (pador,
YCIIYT), HHBIX OOBEKTOB TPaXAAHCKUX MpaB bank He mpuHUMaeT Ha ceOs mpaB U (WiK) 00sI3aHHOCTEH U
HE HECET OTBETCTBEHHOCTH 32 €0 HCIIOJHEHHUE.
12.12. Pa3memenune bankom Hacrosimux O6mux ycnosuii [JloroBopa na Caiite He siBisieTcs MyOIMYHOMN
opeproil. Hacrosimumii  [loroBop He sBisieTcss MyOJMYHBIM JOrOBOPOM U (WJIM) JOTOBOPOM
npucoenHeHus U baHk BrpaBe 0TKa3aTh 3asBUTENIO B 3aKitoueHUM J{oroBopa 6€3 00bsICHEHHS IPUYKH.
12.13. CtopoHBI HACTOSIIMM 3aBEPSIOT M TapaHTHPYIOT, YTO COOJIOJAIOT M OOSA3YIOTCS COONMIOAAaTh
OPUMEHUMBIE HOPMBI 3aKOHOJATEIhCTBA IO MPOTUBOACWUCTBUIO KOPPYILHUU, MPEAOTBPAILICHUS
JeTAIM3aly  JTOXOJIOB, TOJYYCHHBIX NPECTYNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECCKOM
NESTENIbHOCTH U (PMHAHCHUPOBAHUSA PACHPOCTPAHEHHUS OPYXKHUS MAacCOBOTO MOPAXKEHHs, TPeOOBaHUS
AnTukoppynuuoHHo nonutuku 3A0 «MTbank» (nanee — AHTHUKOPPYINLUUOHHBIE HOPMBI),
pa3menieHHbie Ha Caiirte.

[Ipu ucnonHeHMM CBOMX O00s3aTENBCTB MO Hactosimemy JloroBopy CTOpPOHBI HE COBEPIIAIOT
KaKuX-1100 NeHCTBUIl (OTKa3bIBAIOTCS OT 0e3/1eHCTBUS), KOTOphIE MPOTUBOPEYAT AHTUKOPPYNIIMOHHBIM
HOpMaM, U TPUIIAral0T BCe HEOOXOIUMBIE U JIOIYCTHMbIE 3aKOHOAATEIbCTBOM YCHIIHS JIJIsl 00eCTIeueHHsI
coOyo/IeHNsT AHTHKOPPYNLUOHHBIX HOPM MX JIOYEPHHMH, 33aBUCUMBIMH U apPUINPOBAHHBIMU
OpTaHU3aIUSIMH.

12.14. KnueHT nmoaTBepkIaeT o3HaKoMJeHHE ¢ MHGopManuel, pasmenieHHoi Ha Caiite, kacaromeiics
3akona CIIA «O HalOroBOM KOHTPOJE CYETOB B HHOCTPAaHHBIX (PUHAHCOBBIX YUPEKACHUAX» U
Cornamenus mexnay IlpaButensctBoM Pecny6nuku benapycs u IlpaBurensctBom CoequMHEHHBIX
ITatroB AMepuku 00 yIydIIEHHH COOIIONEHHS MEXKIYyHAPOJHBIX HAJOTOBBIX IMPABHI W peaTU3aIiH
3akona CoeauHeHHbIX LlITaTOB AMEpUKH O HAJIOrOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexaeHusx ot 18 wmapra 2015 roma (manee — CornameHue), a TakkKe C TOCIEICTBUIMH,
npeaycMoTpeHHbMH YkazoMm Ilpesunentra PecnyOnuku benmapych ot 15 oktabps 2015 Ne 422 «O
NpeICTaBICHN WH(POPMAIMKM HAJIOTOBBIM OpraHaM WHOCTPAHHBIX TOCYIapCTB» TPH OTKa3e OT
npefocTaBieHuss HHGopMauu U (WIKM) JOKYMEHTOB, HEOOXOAUMBIX JJISi BBIIOJHEHHs 00s3aTEIbCTB I10
Cornamennro, U 00s3yeTcss B Cllydae W3MEHEHHs CBEJICHWH O MPHHAUICKHOCTH K aMEPHUKAHCKUM
HaJIOTOIIJIaTe bIMKAM MPEJOCTaBUTh HEOOXOJUMbIE TOKYMEHTHl | HH(popMaruio B bank He nmozanee 10
(mecsiT) KaJleHAapHBIX THEW ¢ TaThl H3MEHEHUS CBEIICHHIH.
12.15. B cayyae Hanuuusi y banka wHpoOpManuMum O NpeAnosiaraéMblX WIM BBISBICHHBIX (haKkTax
HETPAaBOMEPHBIX JNEHCTBUH TPETHUX JIMIl JHOO yrpo3 Uit 0€30MacHOCTH OKa3aHWs TUIATEKHBIX YCIYT
Bbank yBenomisier 00 aTom KitneHTa 0THUM MM HECKOJIBKUMH M3 HUKETIEPEUNCIEHHBIX CIIOCOOO0B:

pasmemenue napopmanuu Ha Caiite;

Hanpasienue CooOmeHus;

HaIpaBJIeHNE MMCbMEHHOTO YBEIOMIICHUS;

UHBIM CIIOCOOOM.
12.16. CiopHBIe BOIIPOCHI, BO3HUKAOIINE B XOJI¢ BRITOJHEHUS [[oroBopa, paccMaTpuBarOTCs B CyAcOHOM
HOpPSI/IKE B COOTBETCTBUU C 3aKOHOJATEILCTBOM, B CyJI€ 110 MECTy HaxoxxaeHus banka.
12.17. B cnyuae yvyactusi KnueHnrta B peKJIaMHBIX aKIIUSAX U UHBIX MEPONPHUATHAX, POBOAUMBIX baHKOM
Ui BhanenblieB CUeToB, YCIOBUS HAacTosALEero JJoroBopa mpUMEHSIOTCS K OTHOLIEHUSM CTOPOH (B T.U.
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U3MEHSIOTCSI) C YYETOM YCJIOBUH MPOBEIACHUS TAKUX PEKIAMHBIX aKI[Mi M WHBIX MEPOTIPHUITAN Ha BPEMsI
WX MPOBEICHUS.
12.18. VYkazannbie B JloroBope aapec perucTpalid W WHas KoHTakTHas uH(popmanus Kriuenra
CUMTAIOTCS JEHCTBUTEILHBIME IO MOMEHTA yBeAoMIIeHHs banka KinuenToM 00 mX M3MEHEHUHU.
12.19. MecTo Hax0XJIeHUS U PEKBU3UTHI baHka:

3akpeiToe akinoHepHoe 001mecTBo «MThanky,

220007, r. Munuck, yi. Toincroro, 10,

YHIT 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

WNudopmanus o Konrakr-nienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

PEKUM pabOTHI: KPYTIIOCYTOYHO.

Caiit banka: www.mtbank.by



http://www.mtbank.by/

